3AKOH

POCCHUHUCKOH ®EJEPALINU

O 3amure mpaB morpeduTes e

¢ n3MmeHenusamu Ha 2023 roxg

(Hosas pedaxyus, uznoscennas ¢ @edepanrvrnom 3axone om 09.01.1996 Ne 2-D3)




(B pedaxyuu gpedepanvhvix 3akonos om 17.12.1999 Ne 212-D3,

om 30.12.2001 Ne 196-®@3, om 22.08.2004 Ne 122-D3, om 02.11.2004 Ne 127-
@3, om 21.12.2004 Ne 171-D3, om 27.07.2006 Ne 140-D3,

om 16.10.2006 Ne 160-@3, om 25.11.2006 Ne 193-@3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,

om 23.11.2009 Ne 261-®D3, om 27.06.2011 Ne 162-D3, om 18.07.2011 Ne 242-
@3, om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-D3, om 02.07.2013 Ne 185-
@3, om 21.12.2013 Ne 363-P3, om 05.05.2014 Ne 112-D3,

om 13.07.2015 Ne 233-®3, om 03.07.2016 Ne 265-D3, om 01.05.2017 Ne 88-@D3,
om 18.04.2018 Ne 81-@3, om 04.06.2018 Ne 133-®3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-®3, om 02.12.2019 Ne 425-D3,
om 24.04.2020 Ne 144-D3, om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-
@3, om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3,

om 14.07.2022 Ne 266-D3)

Hacrosimuii  3akoH peryaupyer OTHOIIEHHS, BO3HUKAIONIME MEXKIYy TMOTPEOUTENIMU H
M3TOTOBHUTEISIMH, HCTIOTHUTEIISIMH, IMITOPTEPaMH, TPOAABIIAMH, BIAICIbIIAMHU arperaropoB HHPOpMaIuu
0 ToBapax (yciayrax) MmpH Mpojaxxe TOBapoB (BBIMOJHEHHH Pa0OT, OKa3aHUH YCIIYT), YCTaHABJIMBACT IpaBa
notpedurenell Ha npuoOpeTeHrne ToBapoB (paboT, yCiayr) HaJIe)Kallero KadecTBa M O€30IMaCHBIX IS
KHU3HH, 3I0POBbS, HIMYIIECTBA TIOTPEOUTEIICH U OKPYKAOIIEH Cpe/ibl, MOTydeHHEe HHPOPMAIIMK O TOBapax
(paboTax, yciyrax) U 00 MX HM3TOTOBUTENAX (MCIIOJHUTENAX, MPOJABIAX), O BJJACNbIIaX arperaTopoB
uHpopMaMu O ToBapax (yciyrax), MPOCBEUICHHUE, TOCYIAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy X
WHTEPECOB, a TAaKXKE ONMPECSIICT MEXaHU3M peau3alliy dTUX MpaB. (B pedaxyuu edepanvbHulx 3aKOHO8
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3akoHe:

OTPEOUTENb - TPaXKAaHUH, UMEIOLINI HaMepeHre 3aKa3aTh WM MpUoOpecTH 100 3aKa3bIBarOIIHii,
IpUOOpETAOINI WM HUCHONB3YIOIIUKA ToBapbl (pabOTbl, YCIYrd) HCKIIOYUTEIBHO JUIS JIMYHBIX,
CEeMEUHBIX, JOMAllHUX W HWHBIX HYXK], HE CBS3aHHBIX C OCYILECTBJIEHHUEM MpeANPUHUMATEIBCKON

NeaTenbHOCTH; (B pedaxkyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)




M3TrOTOBHUTENb - OpPraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPABOBON (OPMBI, a TaKKe
WHMBUIYAIbHBIA TPEANPUHUMATEb, MPOM3BOIAIIAE TOBAphl ISl pealu3alud MoTpeOuTessm; (B
peoakyuu Pedepanvroeo 3axkona om 17.12.1999 Ne 212-D3)

WCIIOJHUTENb - OPraHu3alisi HE3aBUCHUMO OT €€ OpraHM3allMOHHO-IIPAaBOBOW (OPMBI, a TaKKe
MHIMBUYAIbHBIH MPEAPUHAMATEb, BBHITIOJIHSIONME paOOTHI WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEIIAM
10 BO3ME3HOMY JOTOBODPY; (B pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

IIPOJIaBell - OpraHu3allisg HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
WHJUBUAYAIbHBIN MpPEIIpUHAMATENb, PEATU3YIOIINEe TOBapbl MOTPEOUTENAM [0 JOrOBOPY KYILIU-

nposiaxw; (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 No 212-D3)
abzay, (Ympamun cuny - @edepanvuoiii 3akon om 21.12.2004 Ne 171-D3)

HeZoCTaTOK ToBapa (paboTbl, yCIyru)- HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIN
00s13aTebEHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIIEHHOM UM TIOPSIIIKE, HITH
YCIIOBUSM JIOTOBOpa (NP WX OTCYTCTBHUU WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEABABIIEMBIM
TpeOOBAHUSM ), FIIH TIEJISIM, JIJISI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OBIYHO HCTIOIB3YETCS, WIH
[eNsIM, O KOTOPBIX MpoJaBell (MCTIOJHUTENh) OB TMOCTaBJIE€H B HW3BECTHOCTH IOTpEOUTENIEM MpH
3aKJIIOYCHUH JIOTOBOpa, WM 00pa3iy M (WIHM) ONMMCAaHUIO TIPH MPOJIaXke ToBapa Mo obpasily u (Wim) 1mo
onucanuio; (B peoakyuu gpedepanvhvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIM HEIOCTATOK ToBapa (paboThl, YCIAYrd)- HEYCTPAaHUMBIH HEAOCTATOK WIIH
HE/IOCTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHEeH 0e3 Hecopa3MepHBIX PACX0J0B WIIH 3aTPaT BPEMEHH, WITH
BBISIBIISIETCS HEOJJHOKPATHO, WJIM TPOSIBIISIETCSI BHOBB TIOCIIE €r0 YCTPaHEHWsI, WU APYrue TOJ0OHBIC
HenocTaTKu; (B pedakyuu gpedepanvrvix 3axkonoe om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyrH) - 06€30MacHOCTh ToBapa (paboThl, YCIAYrd) Uil KU3HH,
3II0POBbSI, UMYIIIECTBA MIOTPEOUTENS U OKPYKAFOIIEH CPEIbl MPH OOBIYHBIX YCIOBHSIX €0 UCTIOIb30BAHHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKkKe OE30IacHOCTh MPOIecca BBIMIOJHEHUS PaOOThI

(oxa3aHus yCIIyTH);

YIIOJIHOMOYCHHAs HU3TOTOBHUTCIIEM (HpO,Z[aBLIOM) OpraHru3anusa U1 yTIOJ'IHOMO‘lGHHBIﬁ
HU3rOTOBUTCIICM (HpOI[aBI_IOM) I/IHI[I/IBI/II[yaJ'ILHIJﬁ IpCAIIPUHHUMATCIIb (I[anee - YIOJIHOMOYCHHAsA
OpraHru3anusa NI YHOHHOMOHGHHBII;'I I/IHI[I/IBI/II[yaJ'IbHHﬁ Hpe,I[HpI/IHI/IMaTCHB) - OpraHu3anmsi,
OCYIICCTBJIAOIIAA OIPECACIICHHYIO ACATCIIBHOCTb, WM OpraHu3anudg, CO3JaHHAsA Ha TCPPUTOPHUU
Poccuiickoit CDCI[epaI_II/II/I HU3TOTOBHUTCIIEM (HpOI[aBI_[OM), B TOM YHUCIIC HWHOCTPAHHLBIM H3rOTOBUTCIIEM
(I/IHOCTpaHHHM HpOI[aBI_IOM), BBITIOJIHAIOIHUE OIIPECACIICHHBIC (l)yHKI_[I/II/I Ha OCHOBAaHUU J0OTOBOpa C
HU3TOTOBHUTCIIEM (HpOI[aBLIOM) U YIIOJTHOMOYCHHBIC MM Ha HNPUHATHC WU YJOBJICTBOPCHUC Tpe6OBaHI/II71
HOTpC6HTCJ’ICfI B OTHOIICHNU TOBapa HCHAIJICXKaIICro KadueCTBa, h117 (10 I/IHI[I/IBI/II[yaJ'IBHHﬁ

IpeANpUHUMATENb, 3apETUCTPUPOBaHHBIM Ha Teppuropun Poccuiickoit dPenepanny, BBINOIHAIOMNN




onpeneneHHble (PyHKIMM HAa OCHOBAaHMH JOTOBOpPA C HM3rOTOBHUTENEM (IPOJABLOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLIOM), M YIOJHOMOYEHHbIH MM Ha NPUHATHE U
yIOBIIETBOpEHHE  TpeOoBaHUIl  moTpeOuTeNnei B~ OTHOWIIGHMM  TOBapa  HEHAJUIEXKAIETo

KauecTBa; ([Jonoanenue abzayem - Dedepanvuoiii 3axon om 21.12.2004 Ne 171-D3)

HMIIOPTEP -  OpraHu3alys  HE3aBUCUMO OT  OPraHW3aIlMOHHO-TIPAaBOBOM  (OpPMBI  WUIHU
WHJMBUAYIbHBI TPEANPUHUMATENb, OCYIIECTBISIONIME HMIOPT TOBapa JUisi €ro IMocieayromen
peanm3zanmu Ha Tepputopuu Poccuiickoit Denepanuu; ([onoanenue abzayem - DPedepanbHwvlll 3AKOH
om 21.12.2004 Ne 171-®D3)

BIIaJieNien] arperatopa uHQopmammu o ToBapax (yciyrax) (maiee - Biajeliel] arperaropa) -
OpraHu3aiisi HE3aBUCHMO OT  OPraHU3aIlMOHHO-TIPaBOBOW  (QOpMBI MO0  MHIMBHIYaTbHBIN
MpeIIPUHIMATENb, KOTOPBIE SBISIOTCS BIIAJEIbIIAMUA TPOTPAMMBI JUIS SJIEKTPOHHBIX BBIYHCIHTEIBHBIX
MalIH 1 (UJIM) BIIaJIeNIblIaMU caiiTa 1 (MJIM) CTpaHMILIBI caiiTa B *HPOPMAIIMOHHO -TE€JIEKOMMYHHUKAITUOHHOMN
cetu "MHTepHET" M KOTOpbIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLIEHHUH ONPEAENIEHHOro ToBapa
(yciyru) BO3MOKHOCTH OJTHOBPEMEHHO O3HAKOMHUTBCS C MPEUIOKEHHEM IpoJaBia (MCIIOJHUTEINS) O
3aKJIFOUEHUH JI0TOBOPA KYIUIU-TIPOJIaXKH ToBapa (J0roBopa BO3ME3JIHOTO OKa3aHUs YCIIYT), 3aKIIOYUTH C
MIPOJIABIIOM (HMCIIOHHUTEIEM) JIOTOBOP KYIUTH-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIIYT), a TaK¥Ke
MIPOU3BECTH MPEIBAPUTENIbHYIO OIUIaTy yKa3aHHOrO ToBapa (YCIyrw) MyTeM HaJMYHBIX pacueToB JH00
MepeBoJia JEHEeKHBIX CPE/ICTB BIIAJENbIly arperaropa B paMKax NpUMEHseMbIX (opM Oe3HATUYHBIX
pacueToB B COOTBETCTBMH C MyHKTOM 3 cTaThk 16 HacTosmero 3akona u denepadbHBIM 3aKOHOM
ot 27 wions 2011 roma Ne 161-®3 "O HanmoHanmpHON TUIaTeKHOW cucreMe". ([Jononnenue abzayem -
DeodepanvHulil 3aKOH om 29.07.2018 Ne 250-@3) (B peoaxyuu DeodepanvrHozo 3aKOHA
om 31.07.2020 Ne 290-@3)

I''TIABA 1. OBIIIUE ITOJIOKEHU A

Cratbs 1. [IpaBoBoe pery/iupoBaHie OTHOLIEHUH B 00/1aCTH 3a1IMTHI PaB NOTpedOuTe1eH

1. OtHomeHust B 06JaCTU 3aLUTHI MIPaB MOTpeOUTENIeH perynupyroTcs ['pa’kaaHCKUM KOJEKCOM
Poccuiickoit ®eneparu, HaCTOSIUM 3aKOHOM, APYTUMHU (eiepaibHbIMU 3aKOHAMH (Jlajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBHMM C HHMHU HMHBIMM HOPMATHUBHBIMH NPaBOBBIMU akTamu Poccuiickoi
Oenepanui. (B pedaxkyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. [IpaButensctBO Poccuiickoit @Penepauuu He BrpaBe Mopydarb (eepalbHbIM OpraHaM
WCTIOJIHUTENIBHOM BJIACTH MPUHUMATH aKThl, COJIEPKaIllie HOPMBI O 3alllUTe MPaB MoTpeOuTenei.




[IpaButenbctBo Poccuiickoit ®enepanuu BhopaBe W34aBaTh Uil NOTPeOUTENsT M IpoAaBlia
(M3rOTOBUTEIIS, UCTIOHUTEIISA, YIIOJTHOMOYSHHOM OPraHU3aIK M YIIOJTHOMOYEHHOTO WHAWBUIYaIbHOTO
NpeanpUHIMATENs, UMIIOPTEPa, BIAAEIbIIa arperatopa) mMpaBuiia, 00s3aTeNbHbIE NPU 3aKITIOUYCHUH U
WCTIOJJHEHUU MYOJIUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXKH, SHEPrOCHAOKECHHS,
JIOTOBOPOB O BBHITIOJHEHHUH pa0dOT M 00 OKa3aHWH yCHyr). (onoanenue abzayem - PedepaibHulil 3aKOH
om 21.12.2004 Ne 171-®@3) (B peoaxyuu @edepanvrozo 3axona om 24.04.2020 Ne 144-D3)

Ab3zay. ([Jononnenue abzayem - @edepanvuoiii 3akon om 25.11.2006 Ne 193-D3) (Vmpamun cuny -
Deodepanvhuiii 3akon om 18.07.2011 Ne 242-D3)

Cratbi 2. MexxayHapoanbie 1orosopbl Poccuiickoiit @enepanumn

1. Ecim MexayHapoaHbIM JoroBopoM Poccuiickoit denepanuy yCTaHOBIIEHBI MHBIE IPaBHUJIA O
3alUTe MpaB MOTpeduTeneil, yeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSAUIMM 3aKOHOM, MPUMEHSIOTCA

MIpaBUIIa MEeXIYHAPOIHOTO J0T0BOpA. (B pedaxyuu Pedepanrvrozo 3axona om 08.12.2020 No 429-D3)

2. PemeHnsi  MeXrocyJapCTBEHHBIX  OpPraHOB, TNPUHATHIE HAa  OCHOBaHUM  MOJIOXKEHUM
MEXIYHApOJIHBIX JIOroBOpoB Poccuiickoii dPenepaiui B HMX HCTOJKOBAaHHUM, IPOTHBOpEYALEM
Koncturynuu Poccuiickoit ®enepannu, He moaiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAaHOBJIEHO B MOPSAKE, ONMPEICICHHOM (eepalbHbIM KOHCTUTYLIHOHHBIM

3aKOHOM. (/[ononnenue nynkmom - @edepanvuviii 3axkon om 08.12.2020 Ne 429-D3)

Crarps 3. [IpaBo norpeduTeJieii Ha NpocBelleHHe B 00J1aCTH 3alIIUTHI IPaB NOTPeduTeJIei

1. IlpaBo motpeduTeENeii Ha MPOCBEIICHNE B 00JIaCTH 3aIUTHI IIPaB MOTpeOHUTENeH 00eCIIeYBaeTCs
MOCPEJICTBOM ~ BKIIFOYCHHSI COOTBETCTBYIOIIMX TPEeOOBaHWH B  (QelepalbHbIe TOCYIapCTBEHHbBIC
o0Opa3oBaTelibHbIe CTaHIAPThl U 00pa30BaTEIbHBIC MPOrPAMMbI, a TaKXKE MOCPEICTBOM OpraHU3aIHH
cucTeMbl MH(MOpMAIMK MOTpeOUTeNeld 00 UX MpaBax U O HEOOXOIMMBIX ICUCTBUSAX IO 3aIUTE 3TUX
npaB. (B pedaxyuu @edepanvrozco 3akona om 02.07.2013 Ne 185-D3)

2. B nensx peanmuzanuu TpaBa TOTpeOUTeNe Ha NPOCBEIICHHE B OO0JIACTH 3alUTHI TpaB
MoTpeOuTeNelt Opral rocy1apcCTBEHHOTO Ha[30pa OCYIIECTBIAET (POPMUPOBAHUE U BEICHNUE OTKPHITOTO U
00IIeI0CTYITHOTO TOCYIaPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 007acTH 3alUThHI IIPaB MOTpeOUTENEH,
KauecTBa M 0O€30MacCHOCTH TOBAapoB (paboT, yciyr) B MOpsJKe, ycTaHOBIEeHHOM I[IpaBUTEnLCTBOM
Poccuiickoit ®enepanuu. ([Jononnenue nynkmom - @edepanvusiii 3akon om 11.06.2021 Ne 170-D3)




Cratbi 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. [poxasen (McTIOTHUTENB) 00s513aH MepeaaTh MOTPEOUTEINO TOBap (BHIMOJHUTE PaboOTy, OKa3aTh

YCIIYTY), KAU€CTBO KOTOPOI'O COOTBETCTBYET AOIOBOPY.

2.[lpu oTcyrcTBHM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yCIyru) MpoaaBel]
(ucnosiHUTENB) O00s3aH TMepenaTh MOTpeOUTeNnr0 ToBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUAM U MIPUTOIHBIN ISl LIeIeH, ISl KOTOPhIX TOBap

(paboTa, ycimyra) Takoro poja OOBIYHO UCHOJIB3YyeTCH. (B pedakyuu Dedepanrvhoco 3aKoHa
om 25.10.2007 Ne 234-D3)

3. Ecim mponaBer (MCIIOJHUTEIB) MPHU 3aKIFOYCHUH J0TOBOpa OBLI IMOCTABJICH MOTpPeOUTEIIeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBIIOJHEHHUS pabOThI, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTENb) 00s13aH nepeaTh NOTPeOUTEN0 ToBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),

HpHFOHHBIﬁ JJIs1 UCITOJIB30BAHUS B COOTBETCTBHHU C 3TUMMU ILICIISIMU.

4. TTpu nmpoaake ToBapa 1o odpasiy u (MiIu) ONMKUCAHUIO TIPOJaBell 00s3aH nepeaaTh MOTPeOUTEIO

TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMTUCAHUIO.

4, Tlpu mnpojaxke OTIAENBHBIX BHAOB TEXHHMYECKH CIOXKHBIX TOBAPOB C MPEABAPUTEIHLHO
YCTAaHOBJICHHBIMM  TPOTpaMMaMHu Ui OJCKTPOHHBIX  BBIYMCIUTEIBHBIX MAIUH  MOTPEOUTEIIO
obOecreunBaeTCsl BO3MOXHOCTh HCIIOJIb30BaTh OTACIbHBIC BHJBI TEXHUYECKH CIOKHBIX TOBApOB C
MPEABAPUTEIIPHO YCTAHOBICHHBIMA POCCHUCKHUMHU TPOTPAMMaMH I DJICKTPOHHBIX BBIYHCIUTEIHHBIX
MamyH. [lepedeHb oTIeTbHBIX BUIOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBAPOB, MOPSIOK COCTABIICHUS U
BEJICHUS TMIEPEYHS POCCUHCKUX TIPOTPAMM IS SJICKTPOHHBIX BRIYMCIUTEIBHBIX MAITUH, KOTOPHIE JOJKHBI
OBITh TIPEABAPUTEIILHO YCTAHOBJICHBI, W TIOPSAJIOK HMX MPEABAPUTEIHBHOM YCTAHOBKH OTMPEICISIOTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTaHOBIEHHBIE MPOTPAMMBbI JUISI AJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIIUH,
UCIIOJIb3yeMble MOTpeOHUTEeNeM Ha OTACNBHBIX BUAAX TEXHHUYECKH CIIOKHBIX TOBApOB M JOCTyNa K
uHdopmaluy Ha caiitax B WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT", JOIKHBI
obecrneunBaTh BO3MOXKHOCTb HCIIOIH30BaHMs 0€3 JOMOJHUTEIBHBIX HACTPOEK (110 yMOTYAHHUIO) TOMCKOBOU
CUCTEMBI, CTPaHOU MPOUCXOKAEHUsSI KOTOpOoil siBisieTcst Poccuiickas denepanus wim apyrue rocyjapcrsa -
yieHbl EBpa3niickoro 5KOHOMHUYECKOTO COI03a, B MOPsAKE, ycTaHOBIEHHOM [IpaButensctBoM Poccuiickoit
Oenepannn. TpeboBaHUA K YKa3aHHON MOMCKOBOM CHCTEME U MOPSAIOK €€ OMpeIeIeHNs yCTaHABINBAIOTCS

IIpaBurensctBoM Poccuiickoit denepanum.




[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAILIKH,
HCIIOJIb3yeMble TOTpeOUTENIEM Ha OTACIBbHBIX BU/IaX TEXHUYECKHU CIIOKHBIX TOBAPOB, JOJIKHBI B TOM YHCIIE
BKJIFOYATh IPOTrpaMMYy JUISl JJIEKTPOHHBIX BBIYMCIIUTENBHBIX MAIIMH, KOTOPas NpeaHa3HaueHa JUIsl TIOUCKA,
MPOCMOTpPa U TPHOOPETEHUSI MPOrpamMM Uil AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIUH, MPUMEHIEMbIX
MOTPEOUTEIIIMA C HCIOJB30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajee - eAWHBIH Mara3uH
MPUIOKEHUN), U (PYHKIHMOHHUPOBAHHE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX IPUHIIUIIOB,
YTBEPKIACMBIX (eepallbHBIM OpPraHOM HCIOJHUTEIIBHON BJIACTH, OCYIIECTBISIOMNUM (QYHKIUH I10
BBIPA0OTKE W pealli3aluy TOCYJAapCTBEHHOW TIOJIMTHKUA W HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B
chepe nHPOpPMAITMOHHBIX TeXHOJOoTHH. DeepalibHbIN OpraH UCTIOTHUTEIILHON BIACTH, OCYIIECTBIISIONTUN
GyHKIMM TIO BBIPA0OTKE M pealu3alud TOCYAAPCTBEHHOW TOJHUTHKA W HOPMATHUBHO-TIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TAaK)KE YTBEPXKJIAET MepeyeHb MPOTpaMM st
AJEKTPOHHBIX BBIYUCIWTEIBHBIX MAallWH, pa3MENIaéMbIX B €JUHOM Mara3uHe MPUJIOKEHUN B

o0s13aTenbHOM TOpsiKe. ({ononnenue abzayem - Dedepanvroiii 3axon om 14.07.2022 Ne 266-D3)
(Hononnenue nynkmom - @edepanvruiil 3akon om 02.12.2019 Ne 425-D3)

5. Ecnu 3axkoHamMu WK B YCTaHOBJIEHHOM UMM MOPSIZIKE MPEAYCMOTPEHbI 00s13aTeIbHbIe TPEOOBAHUS
K TOoBapy (paborte, yciyre), mpoaaBell (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTETIO TOBAP (BHITIOJHUTH

paboTy, OKa3zaTh YCIYTy), COOTBETCTBYIOIIMI 3TUM TpeOoBaHUsAM. (B pedakyuu DedepanivHozo 3aKoHA
om 21.12.2004 Ne 171-D3)

Cratps S. [IpaBa u 0013aHHOCTH M3rOTOBHUTEJISI (MCIIOJIHUTEJISI, MPOAABLA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIYKO0bI, CPOKA FOJIHOCTH TOBapa (padoThl), a TaKKe

rapaHTUHHOI0 CPOKA Ha ToBap (PadoTy)

1. Ha ToBap (paboTy), IpeJHAa3HAYCHHBIH Ui JUTMTEIBHOTO HWCIOJIb30BAHUS, W3TOTOBHUTENb
(MCTIOJTHUTENb) BIPABE YCTAHABIMBATH CPOK CIIYXKOBI - TEPUOJl, B TEUYECHHE KOTOPOTO H3TOTOBHUTEIb
(ucnonHUTENB) 00s3yeTCs 00eCeurnBaTh MOTPEOUTENIO BOSMOKHOCTh UCIIOJIb30BaHUs TOBapa (paboThl) 1Mo
HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIICCTBEHHBIC HEJIOCTATKU HA OCHOBAHHMHM ITyHKTa 6 cTaThu 19
U myHKTa 6 ctatbu 29 Hacrosiero 3akoHa. (B pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

2. MzrotoButens (MCHOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CHIYXObl TOBapa (paboThl)
JUTUTENLHOTO M0JIb30BaHMSI, B TOM YHCIIe KOMIUIEKTYIOLIUX U3/IeNni (AeTanel, y3JI0B, arperaTton), KOTOpble
[0 MCTEYEHUHM OIpPEEeIEHHOTO Mepuojia MOTYT NPEeACTaBIsATh OMACHOCTb Ul JKU3HH, 3/10POBbS
NoTpeOuTeNsl, MPUUUHATH BPEJ €ro UMYIIECTBY WM OKpyXatoulei cpeze. (B pedaxyuu Pedepanvroco
saxona om 21.12.2004 Ne 171-D3)




3. Cpox ciyx0bl TOBapa (paboOThl) MOKET UCUUCISTHCS CIMHUIIAMU BPEMCHHU, a TAK)KE HHBIMU
CIMHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpPaMH U TMPOYUMH CJAWHUIIAMUA HW3MEPEHHUS HCXOMAs U3
(YHKIIMOHATBFHOTO Ha3HAYEHHUs ToBapa (pesynabTaTa padoThl)). (B pedaxyuu Dedepanvrhozo 3axona
om 17.12.1999 Ne 212-®3)

4. Ha mpoyKTsl uTaHus, nap(HroMepHO-KOCMETHYECKHE TOBAPHI, MEAMKAMEHTHI, TOBAphI OBITOBOM
XMMUU ¥ MHBIE TI0JI00HBIE TOBaphl (paboThl) M3rOTOBUTENH (MCIIOIHUTEINB) 00sI3aH YCTAaHABINBATH CPOK
TOJIHOCTHU - HEPUOJ, 110 UCTEUEHUU KOTOPOTO TOBap (paboTa) CYMTAETCS HEIPUTOAHBIM I UCTIOJIb30BAHUS

0 Ha3HaUeHUI0. (B pedakyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

5. Ilpomaka ToBapa (BBITIOJIHEHHE PAOOTHI) MO MCTEYEHUW YCTAHOBJIEHHOTO CpOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK T'OJIHOCTH, HO OH HE

YCTaHOBJIEH, 3anpeniaercs. (B peoakyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

6. MzrotoButenpb (MCIIONHUTEINH) BIIPaBe YCTaHABIMBATh Ha TOBap (paboOTy) TapaHTUHHBINA CpPOK -
Mepuoji, B TEYECHUE KOTOPOTO B Ciiydae OOHapyKeHUs B ToBape (paboTe) HeaocTaTka H3rOTOBHUTEIH
(MCTIONTHUTENB), TPOAABell, YINOJHOMOYEHHAs OPraHHM3alys WIH YIIOJHOMOYECHHBIH WHIMBHYATbHBIH
MpeIIpUHIMATEh, HMIOPTEp OOS3aHBI yIOBIETBOPUTH TpPeOOBaHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE

ctatbsiMu 18 1 29 HacTosmiero 3akoHa. (B pedaxyuu edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

W3roroButenb BpaBe MPUHSTH 00s13aTEIBCTBO B OTHOIICHUH HEJAOCTATKOB TOBapa, 00HAPYKEHHBIX
10 UCTCUYCHUH YCTAHOBJICHHOTO MM TapaHTHITHOTO CPOKa (JIOTIOJTHUTEILHOE 0053aTeNIbCTBO). (/{ononnenue
abzayem - Dedepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Conepxanue  JOTIOJHUTEIBLHOTO  00S3aTEeNIbCTBA W3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTeILCTBA U TIOPSIOK OCYIIECTBICHUS MOTPEOUTEIEM TIPaB M0 TAKOMY 00513aTEIILCTBY OMPEIEIISIFOTCS

M3TOTOBUTENEM. ([[ononnenue abzayem - Dedepanvhubiii 3axkon om 21.12.2004 Ne 171-D3)

7. IIpomaBen; BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJICH

HU3TOTOBUTCIIEM.

HponaBeu BIIpaBC IIPUHATDb 0053aTeNLCTBO B OTHOIIIEHUHU HCIOCTAaTKOB TOBapa, O6H8py>KeHHBIX 10

HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTaAaHOBJICHHOTO U3IOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOC O6H33T6J'IBCTBO).

COI[ep)KaHI/IC JOINIOJIHUTCIIBHOI'O 00s3aTeNLCTBA IIpoJaaBua, CpokK JIEHCTBUS TAKOTO 00s13aTeNIbCTBA U
MOopsAAOK OCYHICCTBJICHUS HOTpe6I/IT€J'IeM IIpaB 1O TaKOMY O6HS&TCJ’IBCTBY OIIPCACIAIOTCA OOIOBOPOM

MEX]ly HOTpeOUTENEeM U MPOIaBLIOM.
(IIynkm 6 peoaxyuu ®Pedepanvroco 3axona om 21.12.2004 Ne 171-D3)

8. srotoBHTEIH (nponaBeu) HECCT OTBCTCTBCHHOCTHL 3a HCIOCTATKHU TOBApa, O6H3.py>KeHHBIC B

TCYCHHUC CPOKa JEHCTBUS HOTOJIHUTEIIFHOIO O6$[3aTeJ'ILCTBa, B COOTBCTCTBHH C a63aueM BTOPBIM ITYHKTa 6




ctathu 18 HacTosiero 3akoHa, a MOCJIe OKOHYAHUS CPOKa ACUCTBUS AOMOJTHUTEIBHOTO 00513aTE€IbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTaThu 19 HacTosero 3akoHa. (Jonoanenue nynkmom - @edepanbHwiii 3aKOH
om 21.12.2004 Ne 171-®D3)

Cratbs 6. O0s13aHHOCTH H3rOTOBHUTEIS 00€eCIeYuTh BO3MOKHOCTH PEMOHTA U TEXHHYECKOT 0
00cJ1y’KNBaHUS TOBapa

N3rotoBurens 00sf3aH 00ecnednTh BO3MOXKHOCTh HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpoKa
ciyxObl. Jly1g 3TOM 1€/ M3roTOBUTENb 00eCneurBaeT PEMOHT M TEXHUYECKOe 00CIyKMBaHUE TOBapa, a
TaKkKe BBIMYCK U TMOCTaBKY B TOPTOBBIE W PEMOHTHBIE OPraHU3AIlMd B HEOOXOIMMBIX JUJII PEMOHTA M
TEXHUYECKOTO 0OCITYyKHMBaHUS 00hEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TE€YEHUE CpOKa MPOU3BOJICTBA
TOBapa M TOCJIE CHATHS €ro C IPOU3BOJACTBA B TEUEHUE CPOKa CIIY>KObI TOBapa, a MPHU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTPeOUTeIo.

Crarps 7. [IpaBo noTpeduTe/isi Ha 0€30MIACHOCTH TOBapa (padoThl, yCJIyIru)

1. [ToTpeburens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUIX €O
WCTIONIb30BAHUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHJIM3alMU ObLT Oe30maceH /s JKU3HH, 3710POBBS
MOTPEOUTEIIS, OKPYKAIOIICH CPEJibl, a TAKKE He MPUYUHSII Bpe UMYILECTBY noTpedurens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreunBaTh 0€301aCHOCTh ToBapa (paboThl, YCIyTH) UIS KH3HH U 370POBBS
MOTPEOUTENIS, OKPYKAIOIIeH Cpeabl, a TaKkKe MpPeJIOoTBPAIllCHUE TPUYUHCHUS Bpeda HUMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS O0S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJICHHOM UM

nopsiake. (B pedaxkyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. VzrotoButens (MCIOHHUTEIB) 0053aH o0ecrednBaTh 0€30mMacHOCTh ToBapa (paboThl) B TCUCHHUE

YCTaHOBJICHHOTO CPOKa CIYObI HJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTENH (UCIIOTHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s13aH obecneynTh 06e30MacHOCTh ToBapa (paboThl) B

TEUYCHHUC ACCATH JICT CO AHA NEpCaavdn ToOBapa (pa6OTLI) HOTpC6I/ITeJ'IIO.

Bpez[, HpI/I“II/IHeHHHﬁ JKU3HHU, 3J0POBLIO UJIM UMYIIICCTBY HOTpe6I/ITeJ'I$I BCJICACTBHEC HeoOeCIIeueHHs
0e30IMacHOCTH TOBapa (pa60TH), MOJIEKUT BO3MEIIEHUIO B COOTBETCTBUH CO CTaTheu 14 HaCTOAIICTO

3akoHa.




3.Ecmm  pmns Ge30macHOTO  MCMOJIB30BaHUS ToBapa (paboThl, YCIYrW), €ro XpaHeHus,
TPAHCIOPTUPOBKH M YTWIM3allMA HEOOXOAMMO COOJIOAATh CIEIHalbHBIC NpaBwiIa (Jajiee - MpaBuia),
M3TOTOBUTENb (MCIIOJTHUTEIb) 00s13aH yKa3aTh 3TU MPaBUiia B COMPOBOAUTEIILHON JOKYMEHTAIIUK HA TOBAp
(paborty, ycnyry), Ha STUKETKE, MApKHPOBKOHW MJIM MHBIM CIIOCOOOM, a TIpojaBer] (MCIOTHUTEINb) 00s13aH
JIOBECTH 3TH MPABHJIA 10 CBEJCHUS OTPEOUTEIIS.

4. Ecnu Ha TOBaphl (pabOoThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIe TpeOOBaHMA, 00ECIeUnBAIOINEe UX OE30MacHOCTh IS KHU3HH, 370POBBS MOTPEOUTEIS,
OKpYXalollel cpeapl U MPeA0TBpallleHne MPUYMHEHHS Bpela UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBApOB (paboT, yCIyr) yKazaHHBIM TPEOOBAHUSAM MOJICKUT 00513aTETLHOMY TTOATBEPKICHUIO B TIOPAJIKE,

IPEJyCMOTPEHHOM 3aKOHOM W HWHBIMU IIPaBOBBIMU akTaMH. (B pedakyuu Pedepanvrhozo 3axoHa
om 21.12.2004 Ne 171-D3)

He nonyckaercs mpogaka ToBapa (BBIIIOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHGopmamuu 00 00s3aTeNbHOM MOATBEPKACHUU €ro

COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE 1 HACTOSIICH CTaThH.
(Ilynkm 6 peoakyuu @Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

5. Ecnmn  ycraHOBIIEHO, 4YTO TIpH  COOJIOJIEHWHM TOTPEOUTENIEM YCTAHOBJICHHBIX ITPABHUII
WCTIOJIb30BaHUS, XPAaHCHHUS HITH TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSIET HITH MOXKET TPUIHHUTH
BpEIl )KHU3HU, 3I0POBBIO M UMYIIECTBY TOTPEOUTENSI, OKPYXKAIOIIEH cpesie, M3TOTOBUTEINh (MCTIOTHUTEITb,
MpojaaBel]) o0s3aH He3aMEUIUTEIIBbHO MPUOCTAHOBUTH €0 MPOU3BOJACTBO (peaau3aluio) 10 YCTpaHCHUS
NPUYMH Bpea, a B HEOOXOMUMBIX CIIydasX MPUHSATH MEPHI M0 U3BSATHIO €r0 U3 000pOTa W OT3BIBY OT
norpedurens (moTpeduTesneii).

Ecnu npuunHbl Bpena ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJIHUTEIND) 00s3aH CHATH TaKOM
ToBap (paboty, yciyry) ¢ npousBojcTBa. [Ipy HEBBIIOJHEHUU W3TOTOBUTENEM (HCIIOJIHUTEIEM) ITOM
00s3aHHOCTH YIOJHOMOYEHHBIN (eliepaabHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpbl IO
OT3bIBY TakKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHEro pbhIHKA W (WJIM) OT TOTPEOUTENS WIH
noTpeduTenel B Mopsake, YCTAHOBIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepauuu. (B pedakyuu
Geodepanvuvix 3axkonoe om 21.12.2004 Ne 171-D3; om 18.07.2011 Ne 242-D3)

VYObITKH, MPUYHNHEHHBIE MOTPEOUTEIIO B CBA3H C OT3BIBOM TOBapa (palboThbl, YCIYrH), MOJIEeKAT
BO3MEII[EHUIO U3rOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. (Ilynkm ympamun cuny - @edepanvusiti 3akon om 21.12.2004 Ne 171-D3)

Cratsba 8. IIpaBo norpeduTtenss Ha nHGopManHI0 00 H3roTOBHUTEJIE (MCIIOJHHATEIIE,
npoaasue) u o0 Topapax (padorax, ycayrax)




1. [lorpeburens BripaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMOM U TOCTOBEPHOH MH(MOpMAITUN
00 m3roroBuTene (MCHOJIHUTENE, IPOIABIIE), PEKUME €ro padoThl M pealin3yeMbIX UM ToBapax (padorax,

yciryrax).

2. Yxa3aHHas B MyHKTe | Hacrosmed cTarbu MHPOpPMANWs B HATJSAHOM M JOCTYIMHOW (opme
JOBOJUTCS 10 CBEACHUS MOTPEOUTENEH NpPU 3aKIIOUYEHUH JOTOBOPOB KYIUIM-IPOAAXKU U JOTOBOPOB O
BBITMIOJTHEHUH Pa0OT (OKa3aHWUUM YCIyr) crocoOamu, MPUHATBIMH B OTACIBHBIX chepax 00CTyKHUBaHHS
oTpeOuTeNnel, Ha PyCCKOM S3bIKE, a JOIMOJHUTENIBHO, 0 YCMOTPEHHIO HM3TOTOBUTENS (HMCIOIHUTEIS,
MPO/IaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKaxX CyObekTOB Poccuiickoit denepariiii M poHBIX S3bIKaX HAPOJIOB

Poccuiickoit ®enepanuu.

3. YnosiHOMOYCHHAS OpraHU3AIHS WA YIIOJTHOMOYCHHBIN HHIUBUTyaJIbHBIN MTPEANPUHUMATEITH 110
TpeOOBaHMIO IOTPEOUTENS 00SI3aHBI TPEOCTABUTD TOATBEPKICHUE CBOHMX ITOJIHOMOYHH, BEITEKAIOIUX U3
3aKJIIOYEHHOTO WMH JIOTOBOpA C M3TOTOBHUTENEM (IPOJAABIOM). ([ononinenue nynkmom - DPedepanvbHulil
3axon om 29.07.2018 Ne 250-D3)

Crarbs 9. Undpopmaumst 00 u3rorosuresie (MCIOJHUTEIE, IPOAABLE, BJajle/Iblle arperaropa)

(Haumernosanue 6 peoakyuu edepanvrozo 3axona om 29.07.2018 Ne 250-D3)

1. M3rotoBuTens (MICIIOJHUTEH, ITPOJIaBEIl) 00s13aH JOBECTH J0 CBEACHHS OTpeOuTENs PrupMEeHHOE
HaMMCHOBaHKE (HAMMEHOBaHNE) CBOCH OpraHU3allii, MECTO €€ HaXOXKICHHS (aJIpec) U PeKUM ee paboThI.
[TpoxaBer (MCTIOTHUTENB) pa3MeIlaeT ykazaHHYI0 HHPOpMaIMIo Ha BEIBECKE. (B pedaxyuu Dedepanvrozo
sakona om 21.12.2004 Ne 171-D3)

N3rortoBurens (MCHOJHUTENb, MPOJABEI) - HHIAWBUAYAIbHBIM MPEANPUHUMATEID - JOJDKEH
MPEeIOCTaBUTh MOTPeOUTENI0 HMHPOPMAIMIO O TOCYJAPCTBEHHOW pETHUCTpAllMd U HAUMEHOBaHUH

3apCTUCTPUPOBABLICTO €TI0 OpraHa.

N3srotoBurens (mpoiaBelr) 00s3aH TOBECTH JI0 CBEIEHUS MOTpeduTens GupMeHHOE HAaUMEHOBAaHUE
(HaMEeHOBaHUE), MECTO HaXOXICHHs (aapec) M PEeKUM padOThl YIIOJTHOMOYEHHOW OpraHM3alfy WIH
YIIOJTHOMOYEHHOTO WHIUBUAYAIBHOTO MpeAnpuHuMaTens. ([Jononnenue abzayem - PedepaibHulil 3aKOH
om 29.07.2018 Ne 250-@3)

1. YnonHoMo4eHHas OpraHu3aIys WM YHOJHOMOYEHHbIH HHMBUIyalbHbIH TIpeANIpUHAMATEND B
ciydae oOpalieHus oTpeOuTeNs 00s3aHbl JOBECTH JI0 €r0 CBeJIeHUSI MHPOPMAIIHIO O ceOe M U3TOTOBUTEE
(nponaBue) (pupMeHHOE HAMMEHOBAaHUE (HAUMEHOBAHUE), MECTO HAXOXACHUS (aapec), pexkuM paboThI,




rOCY/IapCTBCHHBIN PETUCTPAIMOHHBIA HOMEp 3aIllUCH O CO3JaHHMH FOPUIMYECKOTO JIHIA, (HaMUIIHIO, UM,
OTYECTBO (€CIM HMeEETcs), TOCYNAapCTBEHHBIH PETHUCTPAlMOHHBIM HOMEp 3alKCH O TOCyJapCTBEHHOMN
peructpanuu GU3MYECKOTO JIMIA B KAUECTBE MHIUBUIAYAIBHOTO MPEANPUHUAMATEINS). Y TOJTHOMOYCHHAS
OpraHM3aIs WIN YIOJHOMOUYCHHBIM HHIUBUYTBHBINA IPEANPUHUMATEIb BIPABE JIOBECTH JI0 CBEICHUS
noTpeduTenel nHPOpMaIHIo 0 cede MOCPEICTBOM €€ Pa3MEIICHUs Ha CBOEM caiiTe B MHPOPMAIMOHHO-
TEJICKOMMYHUKaMOHHOU ceTn "MHTepHer", nHbopmammio 00 u3rotoBurene (IPoJaBIe) MOCPEICTBOM
pa3MelieHus Ha CBOEM caiiTe B HH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON cetr "MHTepHeT" CChUIKM Ha
CTpaHUWIly caiiTa wusroroButens (mpoiaBla) B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"Unrepuer", coaepxaimiyto wuHbopmainuioo 00 wu3roroBurene (mpoaasue). (JonorneHue nyHKMoMm -
Deodepanvhuiii 3akon om 29.07.2018 Ne 250-D3)

12. Braziener] arperatopa o0s3aH JOBECTH 0 CBEJICHHS TOTpeOuTenel mHpOpMamuio o cebe n
npojaaBie (ucronHuTene) (pupMeHHOE HaMMEHOBaHHE (HaWMMEHOBAHHE), MECTO HaxXOXXJIeHWs (aapec),
PEKHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3alMCH O CO3JaHUH FOPHINIECCKOTO JIUIIA,
dbamMuIHI0, WMs, OTYECTBO (€CIM WUMEETCs), TOCYTapCTBEHHBIN PErHCTPAIlMOHHBIA HOMEp 3aIllUCH O
TOCY/IapCTBEHHOW perucTpanuu (U3HIecKoro JUIa B Ka4eCTBE HHIUBUYATBHOTO TIPEIIPHHAMATEIS), a
Takke 00 HMMCIOIIMXCS W3MEHEHHUSX B yKa3aHHOW wWH(popManuu. Bramenen arperatopa IOBOIWT JO
CBeJIeHUs TIoTpeduTeNne nudopmaruio o cedbe 1 mpoaBiie (MCIOTHUTENE) TTOCPEICTBOM €€ pa3MelleHUs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIEe caiiTa B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOHN cetn "UHTepHeT".
Nudopmanmio o mnpopaBiie (MCIOTHUTENE) BIAAEEI] arperaropa BIpaBe JOBECTH 10 CBEIACHUS
nmoTpeduTenell MoCpeICTBOM Pa3MEIEHUs Ha CBOMX caiiTe W (WJIM) CTpaHuIle caifiTa B MHPOPMAIIMOHHO-
TEeIIEKOMMYHHUKAITMOHHOU ceTH "MHTepHET" CChITKM Ha CalT MpoAaBIia (MCIIOTHUTEINS) B UHPOPMAITMOHHO -

TeIeKOMMYHUKaMoHHoW  cetu  "Unrtepuer". (Jonoanenue  nymkmom -  DedepanvHulli  3AKOH
om 29.07.2018 Ne 250-@3)

13. ITpopasel (MCIOIHUTEINB) 0043aH IPEIOCTABUTh BIIaJieIblly arperaTtopa i pa3sMecTHTh Ha CBOEM
caiite B MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceT "MHTepHeT" (IIpH €ro HaJIMYMU) JOCTOBEPHYIO
uHdopMaIHMIo 0 cebe, yKa3aHHYIO B IIyHKTe 12 HacTosmIel cTaThu. B citydae, eciii UMEIOTCS M3MEHEHHUS B
Takoi MHQpOpMAIMK, TpodaBel] (MCHOJHUTENb) 00s3aH B TE€YEHHE OJHOro pabodero IHS ¢ MOMEHTa
BHECEHUS B HEE U3MEHEHUN COOOUIUTH BIaJEIbIly arperaropa o0 3TUX U3MEHEHHSIX U Pa3MECTHTh UX Ha
CBOEM caiite B HHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepHer" (NIpH €ro HaIU4YuM).
Bnapener arperaropa o0s3aH BHECTH STH U3MEHEHHUS B MHGOPMAIUIO O MpojaBlie (MCHOJIHUTENE) B
TE€YEHHE OJTHOTO pabouero JHs, eCM pa3MelleHUe yKazaHHOW MH(pOpMAIMN OCYIIECTBISETCS Ha caiite
BIIQJIETIbIIA arperaTopa U (WJM) ero CTpaHulle caifTa B MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIITMOHHON CETH

"UntepHer". ([Jononrnenue nynkmom - @edepanvusiti 3akon om 29.07.2018 Ne 250-P3)

2. Ecm BUJ JOCATCIIBHOCTH, OCYIJ_ICCTBJ'ISIGMHﬁ HN3IrOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, HpOI[aBI_IOM),
MO AJICIKUT JIMIUCH3UPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTCIIb UMECT r'OCYAapCTBCHHYIO AKKPECAUTAIIUIO, 10 CBECACHU A

HOTpC6I/ITeJ'I$I JOJIKHa OBITh JOBCACHA I/IH(I)OpMaI_II/IH O BUAC ACATCIBbHOCTH M3TOTOBUTECIIA (I/ICHOJ'IHI/ITCJ'I}I,




POJIaBIIa), HOMEPE JINLICH3UH U (UJIM) HOMEPE CBUICTEIBCTBA O TOCYIaPCTBEHHOM aKKPEIUTAIIUU, CPOKAX
JCUCTBUS YKa3aHHBIX JIMICH3MHM U (MJIM) CBHICTEIbCTBA, a TakKe WHPOpMalus 00 opraHe, BbIIaBIIEM
yKa3aHHBIC JIMIIEH3HIO U (MIIN) CBUACTENLCTBO. (B pedaxyuu Dedepanvrozo 3akona om 16.10.2006 Ne 160-
D3)

3. Madpopmanus, npenrycMOTpeHHAsE IMyHKTaMU | ¥ 2 HACTOSIIEH CTaThH, J0JDKHA OBITH J0BEICHA
70 CBEJEHUS MOTpeOuTeNnell TakkKe NpHU OCYIIECTBICHHH TOPrOBIM, OBITOBOTO ¥ WHBIX BHUIOB
oOcCITy>)KuBaHUs MOTpeOUTENel BO BpEMEHHBIX TIOMEIIEHUIX, Ha SpMapKax, ¢ JOTKOB U B JPYrUX CIIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BU/IbI 00CTYXKUBaHUS OTPEOUTENEH OCYILIECTBISIOTCS BHE IOCTOSIHHOTO
MecTa HaXO0KJIeHUS Mpo/iaBla (MCTIOTHUTES).

Cratea 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UzroroBuTenb (MCHOIHUTEIND, IPOJABEI]) 00513aH CBOEBPEMEHHO NMPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HHpOpMamuioo o ToBapax (paborax, yciyrax), 0OeCHEUHBAIONTYIO
BO3MOXHOCTh MX MpaBWIbHOTO BbIOOpa. [lo oTnenbHbIM BuaaM TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl ToBeneHUs MH(popmaruu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. adopmanus o ToBapax (paboTax, yciayrax) B 00s13aTeIbHOM TOPSJIKE JTIOJDKHA COACPIKATD:

HAaUMEHOBaHHE TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepannu 0 TEXHUYECKOM PETYIHMPOBAHUU U CBHUJAETENbCTBYIOIIEE 00 00s3aTeIbHOM

MOATBEPKIEHUU  COOTBETCTBUSL TOBapa oOo3HaueHue; (B pedaxyuu DedepanbHo20  3aKOHA
om 21.12.2004 Ne 171-®D3)

CBEJICHHUsI 00 OCHOBHBIX NMOTPEOUTEIHCKUX CBOMCTBaxX TOBApoB (paboOT, yciayr), B OTHOIICHUH
MPOJYKTOB IHUTAHHS CBEACHHUS O COCTaBe (B TOM YHUCIIC HAUMEHOBAHUE HCIIOJB30BAHHBIX B IPOIIECCE
W3TOTOBJICHUSI TIPOIYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJOTMYECKH aKTHBHBIX JOOABOK, HH(OpMAIIHS
O HaJMYUM B TPOJYKTaX MHUTAHUS KOMIIOHEHTOB, TOJYYCHHBIX C NMPUMEHEHHUEM TI'€HHO-WH)KCHEPHO-
MOJIU(UIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJICp)KAHHE YKa3aHHBIX OpPraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIeT OoJiee NEBSATH JCCATHIX MPOIEHTA), MUIICBOW ILEHHOCTH, Ha3HAuYCHHH, 00
YCIOBUSAX MPUMEHEHHS U XpaHEHHs! MPOJAYKTOB MUTAHUS, O CIIOCO0aX MU3TOTOBIICHHUS TOTOBBIX OO, Bece
(oOBeme), gaTe U MecTe U3TOTOBIICHHS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEJICHHS
0 TMPOTHUBOIIOKA3aHUSX I UX MPUMEHEHUs pU OTAETbHBIX 3a0oneBaHusX. [lepedenp ToBapoB (padoT,

ycnyr), HH(bOpMaHHH O KOTOPBIX HOJOKHA COACPIKATH IMMPOTHBOIIOKA3AHUA IJId WX MPUMCHCHHA IIPpU




OTIENbHBIX 3a0ojeBaHusAx, yrBepxkaaercs IIpaBurensctBom Poccuiickoit ®denepaumu; (B pedaxkyuu
Geodepanvuvix 3akonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

[EeHY B pyOJIsIX M YCIIOBUS TPHOOPETEHUS TOBAPOB (padoT, yCIyr), B TOM YKCIIE ITPH OTUIATE TOBAPOB
(pabot, yciyr) uepe3 OmpeIeICHHOE BpeMs IOCie X Tepeaadu (BBIIOJHEHUS, OKa3aHusl) MOTPEOUTEIIO,
MIOJTHYIO CYMMY, TIOJUIeXKAIIYIO BBITIATE MTOTPEOUTENeM, U rpaduK HMOTaIeHUs 3TOH CyMMBI; (B pedaxkyuu
Deodepanvrozo 3axona om 21.12.2013 Ne 363-D3)

TapaHTHHHBIA ~ CPOK, €CIM OH  yCTaHOBIeH; (B pedakyuu  @edepanvbHoco  3aKoHA
om 17.12.1999 Ne 212-®D3)

npaBuiia u yciaoBus 3 (HEKTUBHOTO U 0€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopmanrio 06 FHepreTuyecKoil 3pPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPEOOBAHUE O
HaJIMYUU TakoM MH(OpPMALIUK ONPENIEIEHO B COOTBETCTBUM C 3aKOHOJIaTEILCTBOM 00 3HEProcOepeKxeHN!

W O TIOBBIIICHUH OJHEpPreTudecko b EeKTUBHOCTH; ([Jonornenue ab3zayem - DedepanvHblili 3aKOH
om 23.11.2009 Ne 261-®3)

CPOK CITY’KOBI HJTH CPOK TOJHOCTH TOBAPOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUH C HACTOSIIAM
3aKOHOM, a TaK)XKE€ CBE€ACHUA O H€O6XO)II/IMI)IX HGfICTBI/IfIX HOTpe6I/ITeJ'I$I MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJICTBUSX TP HEBBITIOJHEHUH TaKUX JACUCTBUI, €CIM TOBaphl (pabOThI) MO UCTCUECHUU
YKa3aHHBIX CPOKOB MPEJCTABIISIIOT OMACHOCTH JJISl KU3HHU, 3/I0POBBS U HUMYIIECTBA MOTPEOUTENS WM

CTaHOBATCA HCIIPUT'OAHBIMU IJIS WCII0JIB30BaHUA 110 HA3HAYCHHIO,

aapec (MecTto HaxoXAcHHS), (UPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHWE) W3rOTOBHUTEIS
(McrosTHUTENS, MPOJABIA), YIOJTHOMOUYSCHHONH OpraHU3allid WM YIIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
MpeANPUHUMATEISI, UMIIOPTEPA; (B pedakyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

nHpopManuo 00 00s3aTeILHOM TOATBEPKICHUHU COOTBETCTBHS TOBapoB (paboT, ycCiyr),

YKa3aHHBIX B TMYyHKTe 4 cTaTbu 7 Hacrosmero 3akoHa; (B pedaxyuu @Dedepanbhoco 3aKoHa
om 17.12.1999 Ne 212-@3)

nH(OPMALIHIO O MpaBUIIaX MPOJAKU TOBAPOB (BBIMIOJHEHUS Pa0OT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3bplBaTh YCIAYry), U
nH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HAYCHHEe, UCXOMs U3 Xapakrepa pabotsl (yciyru); ([onoanenue
a6zayem - @edepanvuviii sakon om 17.12.1999 Ne 212-D3)

yKa3aHHEe Ha UCHOJIb30BaHHE (POHOTPAMM IPU OKA3aHUM Pa3BIEKATEIbHBIX YCIYT UCTIOIHUTEISIMU
MY3bIKaJIbHBIX IPOU3BeACHUN. ([Jonoanenue abzayem - Pedepanvuviii 3akon om 17.12.1999 Ne 212-D3)

Ecnmu npuoOperaemblii morpebuteneM ToBap Obul B yHOTpPeOJIEHWHM WM B HEM YCTpaHsICS

HEAOCTATOK (HCIIOCTaTKI/I), HOTpC6I/ITeJ'IIO JOJIDKHa OBITh IpeaoCTaBJICHA I/IH(I)OpMaI_II/I}I 00 3TOM.




3. Uadopmanus, mpeqycMOTpEeHHAs MyHKTOM 2 HACTOSIIEH CTaTbH, JOBOAWTCS IO CBEICHUS
noTpeduTeneii B TEXHWYECKOM MOKYMEHTAIlMH, NpHiaraeMoil K ToBapam (paboTtam, yciyram), Ha
ATUKETKaX, MApKUPOBKOH MJIM HHBIM CITIOCOOOM, IPUHATHIM JUIS OTAEIBHBIX BUJIOB TOBAPOB (paboT, ycIIyr).
Wudopmanmst 06 00s3aTeIbHOM MOITBEPKICHIUH COOTBETCTBUSI TOBAPOB IMPEIACTABISCTCS B MOPSAIKE U
croco0aMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit denepanmuu 0 TEXHHYESCKOM
pEerynupoBaHNM, W BKIOYaeT B ceOs CBEACHHUS O HOMEpE JOKYMEHTa, IOATBEPKAAIOUIETO TaKoe
COOTBETCTBUE, O CPOKE €ro JeMCcTBUS M 00 opraHusaunuy, €ro BblaaBliel. (B pedaxyuu ¢hedepanvhuix
3axonoe om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvroiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 11. Pe:xxum paGoThl npoaaBia (MCIOJTHUTEJIS)

1. Pexwum paboThl rOCy1apCTBEHHBIX, MYHUIIMIIAIBHBIX OpraHU3aliil TOProBIM, OBITOBOTO U MHBIX
BHUJIOB OOCIY)KHBAaHMsI TOTpEOUTENECH YCTaHABIMBAETCA MO PEIIEHUI0 COOTBETCTBEHHO OPraHOB

WCTIOJTHUTENBHON BiIacTh cyOBhekToB Poccuiickoit deneparuy u opraHOB MECTHOTO CaMOYITpaBJICHUS.

2. Pexxum paboThI OpraHu3aIiui, OCYIIECTBISIONNX ACSITEIIBHOCTh B chepax TOProBOro, OLITOBOTO
Y MHBIX BUIOB OOCITY)KUBAHHI IMOTPEOUTENCH M HE YKa3aHHBIX B ITYHKTE | HACTOSIIEH CTaThd, a TaKXKe

WHIUBUAYAJIbHBIX npez[anHHMaTeneﬁ YCTaHaBJIUBACTCA UMHU CaAMOCTOATCIIBHO.

3. Pexxum paboThl mpoaaBiia (MCHOJHUTENS) JOBOJUTCS 10 CBEACHUSI TOTPEOMTENCH M JOJDKCH

COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTH U3TrOTOBUTEJIA (MCIIOJTHUTEJISA, IPOAABIA, BJa/le/bla
arperaropa) 3a HeHa/JIe:kaly uHGopmanuio o Toape (padore, yciayre)

(Haumernosanue 6  peoarkyuu ghedepanvhbix 3aKOHO8 om 21.12.2004 Ne 171-D3;
om 29.07.2018 Ne 250-@3)

1. Ecnu motpeOuTento He MpeloCTaBieHa BO3MOXKHOCTb HE3aMEUIMTENIbHO MOJYYUTh IPH
3aKIIIOYEHUH J10ToBopa MH(popMaluio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT MpoJiaBlia
(McTIONTHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUCHMS

AO0TO0BOpa, a €CJIN AOTOBOP 3aKIIFOYCH, B paSYMHLIﬁ CPOK OTKa3aTbCd OT €ro UCIOJHCHUA U HOTpe6OBaTL




BO3BpaTa YIUIAU€HHOW 3a TOBAap CYMMBI M BO3MEUICHUSI APYTrUX YOBITKOB. (B pedakyuu @edepanbroco
3axona om 21.12.2004 Ne 171-@3)

[Ipu oTKa3e OT UCTIOTHEHHSI IOTOBOPA MOTPEeOUTENh 00s13aH BO3BPATUTH TOBAp (pe3ysIbTaT pabOTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoJaBily (MCHOJHUTENO). (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

(IIynkm 6 peoaxyuu Pedepanvroco 3axona om 17.12.1999 Ne 212-D3)

2. [IpomaBer; (MCIOJNHUTENB), HE TPEJIOCTABUBIIMKA TIOKYNATENI0 TOJHOH W JIOCTOBEPHOM
nHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO MyHKTamu 1 -4
cratb 18 unu myHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl, yCIyrH),
BO3HHKIIME TIIOCIE€ €ro Iepefadyd MOTPEOUTEN0 BCIEACTBHE OTCYICTBUS Yy HEro TaKoi

unhopmanuu. (/Jonoanenue nynkmom - @edepanvroiii 3akon om 17.12.1999 Ne 212-D3)

2! Brnagener; arperatopa, HpefOCTaBMBIIMI TNOTPEOMTENIO HEJOCTOBEPHYIO MIIM HEMOJHYIO
nH(popmMalro o ToBape (yciayre) Win mpojaBle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOIl moTpeduTeneM
OB 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJQKH (JOTOBOP BO3ME3IHOTO OKAa3aHHS YCIYr) C TPOIaBIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TOTPEOUTETIO BCJICIACTBUE

MIPEIOCTABJICHUS €My TaKOW MHPOPMAIIH.

Ecimm mHOe He mMpeayCMOTPEHO COTJIAIEHHEM MEXAY BJaleNblieM arperatopa M IpoJaBIOM
(McrioTHUTENEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHWH MEKIY HHUMH, OTBETCTBEHHOCTh 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTENeM C IMPOIaBIIOM (HMCHOJHHUTENIEM) Ha OCHOBAaHUHU
MIPEAOCTABJICHHON BJIaJICIbIIEM arperaropa nHdopmaluu o ToBape (yCiayre) Wid mpoiaBiie (MCTIOTHUTEINE),
a TaKk)Ke 3a COOJII0ICHUE TpaB MOTPeOUTENeH, HAPYIICHHBIX B pe3yJIbTaTe Mepeiaun MOTPEOUTEI0 TOBapa
(yciyru) HeHaIekKaIero KauecTBa 1 00MeHa HEMPOI0BOJIbCTBEHHOTO TOBapa HaUICKAIET0 KauecTBa Ha

aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Bnapenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTABJICHHS €My HEJOCTOBEPHON WM HEMOJHON uHpopmanuu o ToBape (yciyre), B
cllydae, eclid BJaJieliell arperaropa He u3MeHsieT uHpopMalroo o ToBape (yciyre), MpeaoCTaBICHHYIO
MIPOJIaBLOM (MCTHIOTHHUTENIEM) U COICPKAIIYIOCS B MPEITIOKEHUH O 3aKITIOYSHUH JOTOBOPA KYILTU -IIPOIAXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIIyT).

(dononnenue nynkmom - @edepanvrviii 3axon om 29.07.2018 Ne 250-D3)

22, TloTpeOuTensb BIpaBe MpPEeIbABUTh TPeOOBAHHE K BIAJENbIly arperaTopa 0 BO3BPaTe CyMMBbI
IIPOU3BEJCHHOM UM ITpeIBapUTENIbHOM OTUIaThl TOBapa (yciayru). Bnaznener arperaropa Bo3Bpaliaer cymmy
MIOJIy4EHHOH UM MpeBapuTeIbHOM OIUIaThl TOBapa (yCiayru) B T€UEHUE JIECITH KaleHIapHbIX JHEH cO JTHS

NMpEABABICHUA HOTpe6I/ITeJ'IeM TaKoIo Tpe6OBaHI/I$I IIpu OJHOBPECMEHHOM HAJIMYUHU CICAYIOIUX YCHOBHﬁI




ToBap (yciyra), B OTHOLICHUU KOTOPOTrO IOTpeOUTEIeM BHECEHA IpEeABAapUTENIbHAs OIUIaTa Ha

0aHKOBCKHH CUET BJIajieiiblia arperatopa, He mepeiaH moTpeOuTeNo B Cpok (yciiyra He OKa3aHa B CPOK);

NOTPeOUTENIh HANpPaBWJ TMPOJABIY (MCHOJHHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJHEHHUs
JIOTOBOpa KYIUIU-TIPOJIaXKH (JIOTOBOPa BO3ME3AHOIO OKa3aHMsI YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM

(ucnosiHUTENIEM) 00S3aTENBCTBA TIEPEIATH TOBAP (0OKa3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TtpeGoBaHMeM O BO3BpaTe CyMMBI IIPEIBApUTEIBHONW OIUIAThl TOBapa (YCIyrn)
MOTPEeOUTENIb ~ HAMpaBJISICT  BIAJACHBIy arperatopa MOJATBEP)KJICHHUE  HANpaBICHUS  MPOJIABILY
(McnoJIHUTENI0) yBEAOMJICHHS 00 OTKa3e OT WCIOJIHEHUs JOroBOpa KYIUIU-TIPOAAXKHU (IOTOBOpA

BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecimn wHOe HE mpemycMOTpPEeHO YCIOBUSMH IOJIb30BATENILCKOTO WM WHOTO COTJIALICHUS
MOTpPeOUTENsI C BIAAETBIEM arperaTopa, yBEJIOMIICHHWE TMpOAaBIly (MCIOJHUTENI0) 00 OTKa3ze OoT
WCTIOJTHEHUSI JIOTOBOpPA KYIUIU-TIPOJaXKU (JOTOBOpAa BO3ME3THOTO OKa3aHUs YCIAYyr) MOXET OBITh

HAIpPAaBJICHO BIAJICIIBI[y arperatopa, KOTOpbiii 00s3aH HAPaBHUTh €r0 MPOIABILY (MCIIOTHUTEITIO).
(Hononnenue nynkmom - @edepanvruiil 3axkon om 29.07.2018 Ne 250-D3)

23. B cnyuae, yKa3aHHOM B IMyHKTe 22 HACTOSIIEH CTaThM, Bajesel] arperaropa BIpaBe 0TKas3aTh
MOTPEOUTEIIO B BO3BPATE CYMMBI IPEIBAPUTEIHLHON OIUIaThI TOBapa (YCIIyTH) PpH MOJIy4eHUH OT IpoAaBLa
(MCTIOJTHUTEIST) TIOATBEPIKIACHUS IPUHATHS IOTpeOUTENeM ToBapa (OKa3aHMs YCIyrd) IPH YCIOBHUH, YTO
KOIHS TaKOTo MOATBEPkACHUS Oblila HallpaBJieHa BIaJAebIeM arperatopa HoTpeOUTeNIo B TEUeHUE AECATU
KaJIeHJAapHBIX JHEH co JHS TMOJIydeHHUsS BIIAJeNIblieM arperaropa TpeOOBaHUS O BO3BpAaTe€ CYMMBI
MIpeIBApUTENIbHOM OIIaThl ToBapa (yciayru). B cimyuae Hecoryacusi motpedutess ¢ mpeacTaBiICHHBIMU
BIIQJIETIBIIEM arperatopa J0Ka3aTelbCTBAaMHU MPHHATHS MOTpeduTeneM ToBapa (OKa3aHHUS YCIyTH)
oTpeOuTeNb BIpaBe TPeOOBATh BO3BpaTa CyMMBI MTPOU3BEACHHON UM MpeaBapUTEIbLHON OIIaThl TOBapa

(ycayru) B cyneOHOM nopsiake. (/[ononnenue nynkmom - @edepanvusiii 3akon om 29.07.2018 Ne 250-D3)

3.[Ipn mnpuynHeHHH BpeAa KU3HH, 3JO0POBBI0 M HMMYILECTBY TMOTPEOUTENs] BCIEICTBUE
HEMpPEeOCTaBICHUS €My MOJHOW U JOCTOBEpHON MHpOpMaluu o ToBape (paboTe, yciyre) nmoTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEIUIECHHUS TAKOTO Bpela B MOPSIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM YHUCJE T[IOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,

HaXOJSIIUMCS B COOCTBEHHOCTH (BIIaZIeHUH) ToTpedutens. (Jonoanenue nynkmom - @edepanvhbiii 3aKoH

om 17.12.1999 Ne 212-P3)

4. Ilpu paccMOTpeHUM TpeOOBaHUI NOTpPeOUTENsT O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HE/IOCTOBEPHOI MJIM HEIOCTAaTOYHO MOJIHOM MHpopmanueil o ToBape (pabote, yciyre), HeOOXOAUMO
UCXOJIUTh W3 NPEINOJI0KEHUsI 00 OTCYTCTBHM y MOTPEOUTENs CIELHMaIbHBIX MO3HAHUI O CBOMCTBax M
XapaKTepUCTUKaxX ToBapa (palboTel, yciyrn). (B pedaxkyuu Dedepanvrozo 3axkona om 17.12.1999 Ne 212-
D3)




Cratba 13. OTBeTCTBEHHOCTDh H3TOTOBHUTEJISA (I/ICHOJ'IHI/ITe.]'[ﬂ, nmpoaasiua, yHOHHOMOquHOﬁ
Opranu3anvu Wi YINOJHOMOYECHHOI0 HHAUBUAYAJIBHOIO IIPEANIPUHUAMATEIA,

HMIIOpPTepa) 32 HapyLIeHHe NPaB noTpeduTesei

(Haumenosanue 8 peoaxyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

1. 3a napymienue npaB MOTPEOUTENICH U3TOTOBUTEND (MCIIOTHUTEND, MPOIABEL], YIIOJTHOMOYEHHAs
OpraHu3alusi WM YIOJHOMOYEHHBIM WHIWBUIYAJIBbHBIA MpeanpUHUMATEIh, HUMIOPTEpP) HECET
OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM. (B pedaxyuu @Dedepanvnozo 3axona
om 21.12.2004 Ne 171-®D3)

2. Ecnmm wWHOe HE YCTaHOBJCHO 3aKOHOM, YOBITKH, NMPUYHHEHHBIE TOTPEOHTEN0, TOJIEKAT
BO3MEIIEHUIO B MOJHON CyMM€ CBEpX HEYCTOWKH (TI€HH), YCTAHOBJIIEHHON 3aKOHOM HJIM JOTOBOPOM. (B
peoakyuu Pedepanvroeo 3axkona om 17.12.1999 Ne 212-D3)

3. Ymrara HeycToliku (TIEHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHTEIS
(McronHUTENS, MPOJABLA, YIMOJHOMOUYEHHYIO OPraHM3alUi0 WU YHIOJHOMOYEHHOTO WHIUBUAYaTbHOTO
MpeaNpUHUMATENs, UMIIOPTEPa) OT HCIOJHEHHs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepes

norpedureneM. (B pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

4. NzrotoButesnb (MCIOTHUTEND, IPOJIABEL, YIIOTHOMOYEHHAs! OPraHU3alNs WK YIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN PEIITPUHUMATENb, UMIIOPTEP) OCBOOOKAAETCS OT OTBETCTBEHHOCTHU 332 HEUCIIOJHEHHE
00s3aTeNbCTB WIKM 3a HEHAJUIe)Kallee HCIOJIHEHHE 00s3aTeNIbCTB, €CIU JIOKaXET, YTO HEHCIIOJHEHUE
0053aTeNbCTB WM UX HEHAaJUIeKallee HCIOJHEHHE MPOMU30ILILIO BCIEACTBUE HENPEOJOTHMON CHUJIBI, a
TaKkKe M0 HMHBIM OCHOBAaHHUSIM, NPEIYCMOTPEHHBIM 3aKOHOM. (B pedakyuu ¢edepanvuvix 3axKoHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

5. TpeboBanust morpedbutenss 06 yruiare HEYCTOWKH (TI€HHM), MPEAYCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TOJUIEKAT YIOBJICTBOPEHUIO H3TOTOBUTENIEM (MCIIOJTHUTENEM, IPOIABIIOM, YIIOJIHOMOYECHHOU
OpraHu3aliel WIM YIOJHOMOYEHHBIM WHAMBUIYAILHBIM MPEANPUHUMATEICM, HMIIOPTEPOM) B
NOOpOBOBHOM  mopsiake. (B pedakyuu  ¢hedepanvuvix  3axkonog  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®D3)

6. [Ipu ynoBieTBOpeHHH CyIOM TpeOOBaHUI NOTPEOUTENs, YCTAHOBJIECHHBIX 3aKOHOM, CYI
B3BICKUBAET C HW3rOTOBUTENA (MCHOJIHMTENS, MPOJAaBIa, YIOJHOMOYEHHOW OpraHu3alMyd WM
YIIOJIHOMOYEHHOTO ~ MHJUBUAYaJIbHOIO  MpEANpUHUMATENs, MMIOpTepa) 3a HEcoONIoJeHHE B
JIOOpOBOJILHOM TMOPSAKE YIOBJIETBOpEHHs TpeOoBaHMH moTpeOuTens mrTpad B pa3Mepe MAThAECAT




IPOLIEHTOB OT CYMMBI, IPUCYKAECHHO! CyJJOM B ONB3Y noTpedureis. (B pedaxkyuu Pedepanbio2o 3aKoHa
om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3agBneHneM B 3amuTy mpaB MOTPEOUTENsS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
nmoTpeduTenel (MX accouaIiy, COr3bl) I OPraHbl MECTHOTO CaMOYIPABIICHUS, MATHIECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO MTpada MepedrcIsoTcs yKa3aHHBIM OOBEIMHEHUSM (MX acCOILMAIUSAM, CO03aM)

WM OpraHam.

Cratbs 14. UmymiecTBeHHAsi 0TBETCTBEHHOCTD 32 Bpe/l, IPUUMHEHHBbIH BCJIeICTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpen, mnpuYMHEHHBINH JKU3HU, 3J0POBBIO WM HMYIIECTBY MOTPEOUTENsT BCIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),

O AJIC)KUT BO3MCIICHUIO B ITOJTHOM o0OBeMme.

2. [TpaBo TpeboBaTh BO3MEIIIEHUS Bpe/ia, TPUIMHEHHOTO BCIICICTBIE HETOCTATKOB TOBapa (paboThl,
YCIyTH), TPU3HAETCS 3a JIOOBIM IOTEPHEBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX

OTHOIIEHHUSX C TIPOJABIIOM (MCTIOJHUTEIEM) HIIA HET.

3. Bpen, mpuunMHEHHBIH KU3HU, 37I0POBBIO HITH UMYIIIECTBY MOTPEOUTEIIS, TIOUICKHUT BO3SMEIICHUIO,
€CJIM BpeJl MPUYMHEH B TEYCHUE YCTAHOBJIEHHOTO CPpOKa CIIY>KOBI UM CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) T0JKEH ObITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MJIM CPOK F'OTHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEINIO
He ObliIa MpeocTaBjIeHa MOJHAs U JOCTOBepHas HH(OPMALIHSI O CPOKE CITYKObI UIIM CPOKE TOAHOCTH, TNOO
oTpeOuTeNb He ObUT MPOUH(POPMUPOBAH O HEOOXOIMMBIX NEHCTBUSX MO UCTEUECHUHU CPOKA CIIYKOBI MIIH
CpPOKa TOJHOCTH M BO3MOXKHBIX IMOCIEACTBUSIX MPU HEBBINOJHEHUH yKa3aHHBIX ACWCTBHIA, 1100 TOBap
(pe3ynbTar paboThI) MO UCTEYCHUU THX CPOKOB IMPEACTABISET OMACHOCTh JAJIS JKU3HU U 370POBbs, Bpe
MOJIC)KUT BO3MEIICHHUIO HE3aBHCHMO OT BPEMEHH ero NmpuiuHeHus. (B pedakyuu DedepanvHozo 3aKoHa
om 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTCTBUU C ITYHKTOM 1 craTen 5 HaCToAIICro 3aKoHa M3rOTOBUTEIb (I/ICHOJ'IHI/ITCJ'IL) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6]':>I, BpCa MOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiInHCHU B
TEUYCHHUC ACCATH JICT CO AHA Iepeaavdu ToBapa (pa6OTLI) HOTpC6I/ITeJ'IIO, a €CJIK ICHb Mnepeaaun YCTaHOBUTD

HEBO3MOXHO, C JaThl U3rOTOBJICHHUA TOBAapa (OKOH‘{aHI/IH BBITIOJTHCHUA pa60TBI).

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJICACTBHUEC HEAOCTATKOB TOBApa, MOMJICKUT BOSMCIUICHHUIO ITPOAABIIOM HIIN

HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMOTCPIICBUICTO.




Bpen, npuunHEHHBIH BCIEACTBUE HEIOCTATKOB pPAabOTBHI WIIM YCIYrH, TOJUICKHUT BO3MELICHHIO

HUCITOJIHUTCIICEM.

4. N3rotoBuTeNh (MCIIOIHUTEND) HECET OTBETCTBEHHOCTD 3@ BPE, MPUUMHEHHBIN KU3HU, 3I0POBBIO
WM UMYIIECTBY MTOTPEOUTEINIS B CBA3U C UCIIOJIb30BAHUEM MaTEpHUaJIOB, 000pYI0BaHUS, UHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOJWMBIX JUIS MPOU3BOJCTBA TOBAapOB (BBIMOJIHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, IO3BOJISLT YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA

WK HET.

5. MzroToBuTens (MCIOIHUTEND, IPOAABEL]) OCBOO0XKIAETCA OT OTBETCTBEHHOCTH, €CIIH JOKAXKeET,
YTO BpeJl MPUYMHEH BCJIEICTBUE HETPEOI0JIMMOM CHIIbI UM HapyIIEHUs NOTPEOUTENEM YCTaHOBJIEHHBIX

MPaBUJI UCTIOJIB30BAHUS, XPAaHEHHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crarps 15. Komnencanus MopajibHOIo Bpeaa

MopanbHblii  BpeA, NPUYUHEHHBIH MOTPEOMTEN0 BCJIEACTBUE HAPYIIEHUS HW3TOTOBUTEIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHOMN OpraHu3alyell Wik yIOJHOMOYEHHBIM HHIUBUAYalbHBIM
MpearpuHUMAaTeNeM, UMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM U TPABOBBIMU
aktamu Poccuiickoit denepanuu, peryaIupyomuMi OTHOIIEHUS B 00JIACTH 3allUThI MPaB MOTpeOUTENeH,
MOJUIC)KUT KOMIIEHCAlMW TNPUYMHUTEIEM BpeJa NpH HAIMYMK €ro BHHBL Pa3mep kommneHcanuu
MOpPaJIBHOTO BpE€Aa ONPEIEISIETCS CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELIEHUS HMYIIECTBEHHOTO
Bpena. (B pedaxkyuu gedepanvruvix 3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Komnencanms MOpaJIBHOI'0 Bp€aa OCYIIECTBIIACTCA HE3aBHUCHUMO OT BOSMEIICHUA UMYIICCTBEHHOI'O

Bpcaa U MIOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crartbs 16. HenonmycTtumbie yci10Busi 10r0BOPA, YIIEeMJISIIONIUE IPaBa NOTpeduTe. I,
3anpeThbl M 00513aHHOCTH, HaJIaraeMble HA MPoAaBIA (MCIIOJHUTEJIsI, BJaJAeJIbIa

arperaropa)

1. He,Z[OHYCTI/IMLIMI/I YCIOBUAMH JOT'0OBOpPaA, YIICMIIAIOIIWUMU IIpaBa HOTpe6I/ITeJ'I$I, SABIIAKOTCA
YCJIOBHUS, KOTOPBIC HAPYHMIANOT IpaBUid, YCTAHOBJICHHBIC MCKAYHAPOAHBIMU IOOTOBOpAMU Poccuiickoii
q)eﬂepaHI/II/I, HaCTOAIINM 38.I(OHOM, 3aKOHaMH MU MPUHHUMACMBIMU B COOTBCTCTBUU C HHMH HWHBIMHU

HOPMaTUBHBIMM IPaBOBBIMU akTaMmu Poccuiickoit denepanuy, perylinpyoiMMI OTHOLEHHUS B 00IacTH




3alIUThl MpaB noTpebureneil. Hemomyctumplie ycnoBHs TOTOBOpPA, YHIEMIISIOMIKME MpaBa MOTpPeOUTENs,

HHUYTOXHBI.

Ecnu BKITIOYEHHE B JIOTOBOP YCIIOBUM, YIIEMJISIONINX MPaBa MOTPEOUTEIs], TIOBJICKIIO TIPUINHCHHE
YOBITKOB TIOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO IPOJABIOM (M3rOTOBUTEIIEM, HCIIOITHHUTEIICM,
UMITOPTEPOM, BIIAJICNIBIIEM arperatopa) B IMOJIHOM 00beMe B COOTBETCTBUHU CO CTaTheil 13 Hacrosimero

3akoHa.

TpeGoBaHue moTpeOHUTENS O BOSMEIICHUH YOBITKOB TIOUICKUT YAOBIECTBOPESHUIO B TEUCHUE ICCATH

JTHEH CO JIHA €T0 MPEIbSIBICHUS.
2. K He1oTyCTUMBIM YCIIOBHSM JIOTOBOPA, YIIEMIISIOIINM MTPaBa MOTPEOUTENS, OTHOCSTCS:

1) ycioBusi, KOTOpBIE MPEAOCTABIISIOT MPOAABILY (M3TOTOBHUTEIIO, UCTIOJHUTEIIO, YITOJIHOMOYCHHOM
OpraHM3aly WIK YIOJHOMOYEHHOMY WHJMBUYaIbHOMY NPEINPUHUMATENI0, UMIIOPTEPY, BialEibIly
arperatopa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O00s13aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIOBUHN 00s3aTenbcTBa (IIpeaMeTa, 1IeHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTEIeM
YCIIOBUM), 3a HUCKIIOYEHHEM CIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM

Poccniickoit ®enepanuu npe1ycCMOTPEHA BO3MOKHOCTD MTPEA0CTABIICHUS] IOTOBOPOM TAKOTO MPABa;

2) ycIioBHs, KOTOPBIE OIPAaHHYMBAIOT IPABO MOTPEOUTEIIS Ha CBOOOIHBINM BEIOOp TEPPUTOPHATBHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MyHKTOM 2 cTaTthM 17 HacTodiero 3akoHa;

3) ycnoBHs, KOTOPbIC YCTAHABIMBAIOT Ui TOTpeOUTENs mTpadHble CAHKIUU WA HWHbIC
00513aHHOCTH, MPEMATCTBYIONINE CBOOOIHOM peaan3aliiy IpaBa, yCTAaHOBJICHHOTO CTaThell 32 HACTOSIIIETO

3akoHa;

4) YCJIIOBHUA, KOTOPBIC UCKIIIOYAIOT UJIM OTpaHUYMBAOT OTBETCTBEHHOCTD ITPOJaBIa (I/I3FOTOBI/IT€J'I$I,
UCIIOJIHUTCIIA, yr[OJ'IHOMO‘ICHHOﬁ OpraHusalnniun nimn YIIOJIHOMOYCHHOI'O HHANBUAYAJIbHOT'O
npeaArpruHuMareisd, HMIIOPTEpa, BJIaAcIbla arperaTopa) 3a HCHCIIOJIHCHHC HJIM HCHAIAJICXKaIICC
HCIIOJHEHHE 0043aTeNLCTB 110 OCHOBaHUsM, HC ITPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbie OOYCIOBJIMBAIOT MPHOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr)
00s13aTeIIbHBIM IPUOOPETEHUEM HWHBIX TOBapoB (paboT, ycCiIyr), B TOM YHUCIE NPEAyCMaTPHUBAIOT

00s13aTeNIbHOE 3aKIIFOUEHUE HHBIX A0TOBOPOB, €CJIM NHOC HE IIPEAYCMOTPCHO 3aKOHOM;

6) YCJIOBUA, KOTOPBIC MNPEAYCMATPUBAKOT BBINMOJIHCHUC JOIOJIHUTCIIBHBIX pa60T (0K8.38.HI/I€

JOIIOJTHHUTCIIBHBIX YCJ'IYF) 3a IJiaTty 0e3 MOJIYYCHUA COorjiacus HOTpe6I/ITeJ'I$I;

7) YCJIIOBUA, KOTOPBIC OI'PAHUYUBAIOT YCTAHOBJICHHOC cTaTben 161 HaCTOAICTO 3akoHa npaBo

noTpeduTesns Ha BbIOOP croco6a 1 (opMbl OILIaThl TOBAPOB (paboT, yciyr);




8) ycioBus, KOTOpBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JIOrOBOPA MO TPEOOBAHHUIO
npojaBia (MCHOJHUTENSI, BIAJAENbLA arperaropa), HE MPEIyCMOTPEHHbIC 3aKOHOM WM HHBIM

HOPMAaTHBHBIM IIPABOBBIM akTOM Pocculickoit @enepanuu;
9) yciioBus, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT IPaBO BHIOOpa BHIA TPeOOBaHMI, MPEIYCMOTPEHHBIX
nyHKTOoM | ctathu 18 u nynkToMm 1 ctathu 29 Hacrosmero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbSIBICHbI
[pOJIaBLly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHON OpraHu3aluy WK YIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) IpPU MPOJaXe TOBAPOB (BBINOJHEHUU pPAOOT,

OKa3aHMHM YCIIyT) HEHAJISKAIETO KauyeCTBa;

11) ycnoBusi, KOTOpbI€ YCTAaHABIMBAIOT O00s3aTENIbHBIA JOCYICOHBIA TOPSIOK PACCMOTPEHHS
CIIOPOB, €CIIU TaKOM MOPAA0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIC YCTaHABIMBAIOT JUIS IMOTPEOUTENsS OOS3aHHOCTH IO JOKAa3bIBAHUIO
OTIPENIETICHHBIX 00CTOATENHCTB, OpeMsl JOKa3bIBAaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha TIOTPEOUTEIIS;

13) ycnoBus, KOTOPBIE OTPAHUYHBAIOT MOTPEOUTEIIS B CPEICTBAX M CITOCO0AX 3AIMUTHI HAPYIIIEHHBIX

pas;

14) ycnoBus, KOTOPbIE CTaBAT YAOBJIETBOPEHUE TPeOOBaHUI OTPEOUTEICH B OTHOIICHHH TOBAPOB

(paboTt, yciyr) ¢ HemOCTaTKaMU B 3aBUCUMOCTb OT YCJIOBHI, HE CBSA3aHHBIX C HEAOCTAaTKaMU TOBapOB

(pabor, ycmyr);

15) uHble yCIOBHS, HApyIIAIOIIWE MPaBUIa, YCTAHOBICHHBIC MEXIYHAPOIHBIMH JOrOBOpPAMHU
Poccuiickoit ®enepannu, HaCTOSAIMM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMH B COOTBETCTBUHM C HUMH
WHBIMM HOPMAaTUBHBIMHU IPaBOBbIMH akTaMu Poccuiickoit @enepanuu, perylivpyomMA OTHOLLICHUS B

00J1aCTH 3aIIUTHI IPAB TOTPEOUTEIICH.

3. [IponaBen; (MCHONHUTENb, BIAJENEl] arperaropa) HE BIPaBE OTKA3bIBaTh B 3aKIIOYCHHHU,
WCIIOJIHEHUU JIOTOBOpA, HANPABJICHHOTO Ha MPUOOPETEHHE OJHHUX TOBApOB (paboT, yciyr), Mo MPUYUHE
OTKa3za mnoTpedutenss B NPUOOPETEHHH WHBIX TOBapoB (pabotr, ycmyr). YObITKM, NpUYUHEHHBIC
MOTPeOUTEN0 BCIEACTBUE HApYIICHHUS €ro ImpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, YCIyr),

BO3MCIIAIOTCA ITPOJaBIOM (I/ICHOJ'IHI/ITGJ'IGM, BJIaACIbIEM arperaTopa) B IIOJIHOM OOBEME.

3amnpenaercs yI0BIETBOpeHUE TpeOoBaHU MOTpedUTeNnel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢

HEAOCTaTKaMH CTaBHUTb B 3aBUCHMOCTBL OT YCHOBHﬁ, HC CBA3AaHHBIX C HCAOCTATKaMU TOBApOB (pa60T,

yemyr).

3anpemaeTcs[ OTKa3 B 3aKJIFOUCHUH JOTrOBOpPa U BO BHCCCHUU W3MEHEHUH B JAOTOBOp B ClIydyac

MMpaBOMCPHOI'0 YKa3aHUA HOTpe6I/ITeJ'IeM Ha HCEIAOIYCTHUMBIC YCJIOBUS OOTOBOPA, YIICMJIIAOMINE IIpaBa




NOTpeOUTENs, B LENAX UCKITIOUCHHs TakuX ycnoBuil. [Ipu npeassBienun notpedurenem tpeboBanus 00
UCKITIOUEHUH W3 JIOTOBOpA HEIOMYCTHMBIX YCIOBHH JOTOBOpa, YHIEMISIOMIMX IpaBa IMOTpeOUTes,
yKa3aHHOE TpeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHUE JECATH THEH CO JHS €ro MpeabsBICHUS C
00s13aTEIbHBIM U3BEIICHUEM MOTPEOUTENS O Pe3ysIbTaTax pacCMOTPEHUS U MPUHSATOM MOTHBHPOBAHHOM
pELIEHNH IO CYIECTBY YKa3aHHOTO TpeOOBaHMUSL.

[Tponasen (MCHONMHUTEND, BIAAEIEI] arperaTopa) He BIIpaBe 0e3 MOydeHHs! COTJIAcHsI TOTPEOUTE
BBIIIOJIHATH JIOTIOJIHUTEIbHBIE pAa0OThl (OKa3bIBaTh JONOJHUTENbHbIE YCIyru) 3a miuaty. Ilorpeduteinp
BIIpaBE OTKa3aThCS OT OIUIAThl TaKUX padoT (ycayr), a €cid OHHU OIIau€Hbl, BIpaBe MOTPEOOBATH OT

MpoJiaBLa (MCIIONHUTEIS, BJIaJIeIblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue mMoTpeOUTENsT Ha BBITIOJHEHHWE JOTMOJHUTEIBHBIX paboT (OKa3aHWE JIOTIOTHUTEIBHBIX
yCIyr) 3a miaty oQopMIIsieTcs MPOAaBIOM (MCIIOHUTENEM, BJIAJeNbIIEeM arperatopa) B MHCbMEHHOMN
dbopme, eciii HHOE HE MPEYCMOTPEHO 3aKOHOM. OO0sS3aHHOCTH JI0Ka3aTh HAJIMYMUE TAKOTO COTJIACHUS WUITU
00CTOSITENILCTBA, B CHITY KOTOPOTO TaKOE COTJIACHE HE TPeOyeTCsl, BO3IaraeTcst Ha mpo/1aBiia (MCIIOTHUTETIS,

BIIAJIENIbIIA arperaTopa).

4. TlponaBenr (MCTOTHUTENb, BIAJCNCIl arperaTopa) HE BIpaBe OTKa3bIBaTh TMOTPEOUTENIO B
3aKJTIOYCHUH, UCTIOJTHEHNH, N3MEHEHUHN WM PACTOPKEHUH JIOTOBOPA C IOTPEOUTEIEM B CBSA3U C OTKa30M
MOTPEOUTENsI MPEAOCTABUTh IMEPCOHANBHBIC ITaHHBIC, 3a HMCKIOYCHUEM CIIy4aeB, €CII OOS3aHHOCTH
MPEIOCTABICHUS TAaKUX JaHHBIX MNPEAyCMOTpPEHa 3aKOHOJaTenbcTBOM Poccuiickoit ®enepauuu Win

HEMMOCPEACTBCHHO CBsA3aHa C UCIIOJIHEHUEM O0T0OBOpa € HOTpe6I/IT€J'IeM.

[Tpu npenbsiBICHUH MOTPEOUTENEM TPeOOBAaHUS O MPEIOCTABICHUH HH(OPMAIIMA O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMAX, ONPEACISIFOIINX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJIHEHUS,
M3MEHEHHsSI WIM PACTOPXKEHUs JIOTOBOpa 0e3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIAHHBIX, B MMCHMEHHOM
dhopme (B ToM unciie B hopMe FIEKTPOHHOTO JOKYMEHTA) MPpoaaBell (MCIIOIHUTEIb, BIIAJICNICI] arperatopa)
JIOJDKEH TPEIOCTaBUTh TaKyl MH()OPMAIUIO B TEYCHUE CEMU JHEW CO JTHS MPEIbSBICHHUS YKa3aHHOTO

TpeOOBaHUSL.

[Iponaser (MCOTHUTEND, BIAAETIEI] arperaropa) npeIoCcTaBisieT HHPOPMAIIHIO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH MpenbsABICHO TpeOOBaHWE MOTPEOUTENS O NPEIOCTaBICHUH HWHGOPMalUUu O
KOHKPETHBIX MPUYMHAX M TMPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCIIOJIHEHUS, U3MEHEHHSI HITU PACTOPKEHUS I0TOBOpa 0e3 Mpe0CTaBICHHS MePCOHANBHBIX IaHHBIX, €CITU

HHOC HC YKA3aHO B 3TOM Tpe60BaHI/II/I.

[Ipu npenbsiBIeHUN MOTpeOUTENEM TPeOOBAaHUS O MPEJOCTaBICHUH MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHMAX, OIPENCIAIOIIMX HEBO3MOXHOCTh 3aK/IIOYEHHUs, HCIOJHEHUS,
M3MEHEHMs WIIM PACTOP)KEHUs IOroBOpa 0e3 MpeoCTaBIeHUs IEPCOHABHBIX JaHHBIX, B YCTHOM (hopme

TakKas I/IHCI)OpMaI_[I/IH JOJIDKHA OBITh MpeaoCTaBJICHA HE3AMCIJIUTCIIbHO.




(Cmamus 6 pedaxyuu Dedepanvrozo 3axkona om 01.05.2022 Ne 135-D3)

Cratbs 161. ®opMBbI ¥ OPSIOK ONIATHI IIPH IPO/Iake TOBAPOB (BLINOJIHEHHH PadoT,

OKa3aHHMH YCJIYI)

1. Ilponaserr (MCTIOTHUTENB, BIAJIENIEI] arperaropa B Ciiydae UCIOIb30BAHUS B CBOCH IS TEIHOCTH
HaJUYHBIX PACUETOB € MOTpeduTeneM) 00s13aH 00eCIIeynTh BO3MOKHOCTD OTUIATHl TOBAPOB (padoT, yCiIyT)
IIYTEM HCIIOJIBb30BaHUSA HAIMOHAJIBHBIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKXKC HAJIWYHBIX PACUCTOB IIO

BEIOOPY moTpeduTtens. (B pedakyuu @edepanvrozo 3axona om 31.07.2020 Ne 290-D3)

OO6s13aHHOCTh 00ECTEUNTh BO3MOXKHOCTH OIUIAThl TOBAapOB (paboT, YCIYr) C HMCHOJIb30BaHHEM
HAIIMOHAIBHBIX [UIATSKHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBiia (MCIIOJHUTENS, BIAJAENblla arperatopa), y KOTOPOrO BBIpydKa OT
peanu3aiui ToBapoB (BBHINOJHEHHS Pa0OT, OKa3aHUs YCIYr) 3a MPEALISCTBYIONIMN KaleHAAapHBIA TOJ
MPEBBIMIACT JIBANATh MUJUTMOHOB pyoOJel. (B pedaxyuu Pedepanvroco szaxona om 31.07.2020 Ne 290-
@D3)

Ecmu mecto omtaTel TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, TJIEe HEe IPEIOCTABIISIOTCS YCITyTH
JIOCTyNa K TOJBMKHOW paaroTeNeOHHOW CBs3M W (WIJIM) CpEACTBaM KOJUIGKTUBHOTO JOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT", mpoaasell (MCTIOIHUTEN) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIEeUYUTh B O3TOM MECTE BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, YCIayr) c

HCII0JIb30BaAaHMEM HAIMOHAJIIBHBIX IIATC)KHBIX HHCTPYMCHTOB.

HponaBeu OCBO60}K,Z[aeTC${ OT O0O0S3aHHOCTH O00€CHEYUTh BO3MOYKHOCThH OILIATHI TOBApoB C
HCIIOJIb30BAHUEM HANMOHAJIBHBIX INUIATCKHBIX HWHCTPYMCHTOB B TOProBOM 06’beKTe, BbIpY4YKa OT
pair3ann TOBApOB B KOTOPOM COCTABJIACT MCHEC IIATH MHIIJIMOHOB pY6HCﬁ 3a HpeI[H_IeCTByIOH_[I/Iﬁ

KaJICHIapHBIN TOJI.
(ITynkm 6 peoaxyuu ®edepanrvrozo 3axona om 01.05.2017 Ne 88-D3)

2. Omnarta TOBapoB (paboT, yCIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHUEM TMpoJaBla (UCIOIHUTENS) IMYTEeM pPAacyeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOMN IJIATEKHOU
CHUCTEMBI, OCYLIECTBIISIOIINX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBHMM C 3aKOHOAATEIbCTBOM
Poccuiickoit @epepanmyu 0 HaUIMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBIIEHO

(l)e,[[epaJ'ILHLIMI/I 3aKOHAaMH WJIM UHBIMHW HOPMATHBHLIMHU ITIPABOBBIMU dAKTAMU Poccuiickoit CDez[epauI/H/I.

3. IIpu omnare ToBapoB (padoT, yCIyr) HaJIMYHBIMU JCHEKHBIMH CPEJICTBAMM 00s3aTelIbCTBA

noTpeOuTeNns mepes MpoaaBIOM (KCIOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUHUTAIOTCSA




HCIIOJIHCHHBIMH B pa3sMCpC BHCCCHHBIX JCHCIKHBIX CPCACTB C MOMCHTA BHCCCHUS HAJIMYHBIX JCHCKHBIX
CPEICTB TpOJaBIly (MCIOJNHUTEN0) IHOO IUJIATEKHOMY areHTy (CcyOareHry), OCYIIECTBIISIFOIIEMY

JEATeIbHOCTD 0 MIPUEMY TUIATeKEH (PU3UIECKUX JIHII.

[Tpu orutate ToBapoB (paboT, YCIIYT) ITyTeM IIEPeBOIa MPEIOCTABISIEMBIX TOTPEOUTETIEM HATMIHBIX
JCHS)KHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Tepe]] MPOIaBIIOM
(ucnosiHMTENIEM) TIO OTUIaTe TOBApPOB (PabOT, YCIYr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOMTENICM HAIMYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy Ju60 OaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBIISIOIINUM JIETEIbHOCTD B
COOTBETCTBHUH C 3aKOHOIaTeIbCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM JIATEXKHOW CUCTEME.

[Ipu omnare ToBapoB (padoT, yCIIyT) MyTeM MEepeBo/ia ACHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
(bopM Oe3HAIMYHBIX pacueToB 00s13aTENbCTBA NOTPEOUTENS NIEpe IPOAABIIOM (MCIIOIHUTENIEM) 110 OIjIaTe
TOBapoOB (paboT, yCIayr) CYUTAIOTCS UCIOJHEHHBIMUA B CyMME, YKa3aHHOW B PACIIOPSKEHUU O TIEPEBOJIC
JICHEXKHBIX CPEJICTB, C MOMEHTa TOITBEP)KIEHHS €ro HCIIOJHEHHsS OOCTY)KMBAIOLIEH MOTpeOuTemNs

KpEIUTHOM OpraHu3anuen.

4. Tlpu orutate ToBapoB (paboT, yciyr) MpoJaBily (HMCIIOTHUTENIO) 3alpelIeH0 YCTaHABIMBATH B
OTHOIIIEHUH OJTHOTO BUa TOBAPOB (PaboT, YCIIYT) pa3IuyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOC00a WX OTUIAThI

MOCPEJICTBOM HAJIMYHBIX PACYETOB MJIM B paMKaxX MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.

5. [Iponaser (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIWE Yy TMOTPEOUTENS] yOBITKH,

BBI3BaHHBIE HAPYIICHHEM TPeOOBaHMI ITyHKTa | HACTOSIICH CTaThH.

(Llononnenue cmamoeii - @edepanvusiii 3akorn om 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3a1muMTa npas norpeoureseit

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTta mnpaB noTpeOuTeNneld  yciayr, OKa3biBaeMbIX (DMHAHCOBBIMH  OpraHU3alUsMU,
OpPraHHU3YIOLIUMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX YCIyT B
cooTBeTcTBUU ¢ PenepanbHbIM 3aKk0OHOM "OO0 YIOJHOMOUYEHHOM 0 MpaBaM MoTpeduTeneil (uHAHCOBBIX
ycnyr",  OCYIIECTBISETCS C  OCOOEHHOCTSMH, YCTaHOBIEHHBIMU  YyKa3aHHbIM  DenepanbHbIM

3aKOHOM. (/Jononnenue abzayem - Dedepanvuviii 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3alllUTE IIpaB HOTpC6HTCJ’ICfI MOT'YyT OBITh MMPEABABJICHBI I10 BBI60py HCTIAa B CYJ 11O MCCTY:




HaxO0XXIACHUA OpraHn3annu, a €CJIM OTBECTUUKOM SABJISACTCA I/IHIII/IBI/IIIyaJIBHBIf/'I npeanpuHuMareiib, -

€Ir0 XXKUTCJILCTBA,
KHUTCJIIBCTBA UJIN Hpe6I)IBaHI/I$I ucrTna,
3aKJIIOYCHUA WUJIW UCIIOJIHCHUA AO0TOBOPA.

Ecau uck k OopraHusalv BBITCKACT U3 ACATCIBHOCTHU €€ (1)I/IJII/IaJIa HJIN OpCACTAaBUTCIBCTBA, OH

MOKET OBITh TIPEIBSABIICH B CyJI IO MECTY HAXOXKICHHS ¢ (hriTralia WIId IPEICTAaBUTEIIbCTBA.
(Ilynkm 6 peoakyuu @Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

3. [lorpeOuteny, WHBIE HCTIBHI MO HCKaM, CBS3aHHBIM C HapyIICHWEM I[IpaB TOTpeOUTEINeH,
OCBOOOXIAIOTCSI OT YIUIaThl TOCYAAPCTBEHHOW MMONUIMHBI B COOTBETCTBHHM C 3aKOHOJIATEIbCTBOM
Poccwuiickoit @epeparuu o Hasorax u coopax. (B peoakyuu Dedepanvroeo 3axona om 18.07.2011 Ne 242-
@D3)

TJIABA I1. BAIIIMUTA ITPAB TIOTPEBUTEJIEN ITPU ITIPOJAKE TOBAPOB
IHOTPEBUTEJIAM

Crarps 18. [IpaBa norpeduTeisi npy 00HAPYKEHUH B TOBApe HEAOCTATKOB

(Haumernosanue 6 peoakyuu edepanvrozo 3axona om 25.10.2007 Ne 234-D3)

1. [lorpebutens B ciiyyae OOHapy:KE€HHUsI B TOBape HEIOCTATKOB, €CIIM OHU HE ObLIM OrOBOPEHBI

MIPOJIABIIOM, TI0 CBOEMY BBIOODY BIIpaBe:
MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM )K€ MapKH (ITUX Ke MOJIENU U (WIIN) apTHKYJa);

noTpeOOBaTh 3aMEHbI Ha TAKOU e TOBap JAPYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIINM

nepepacucToM HOKyrIHOﬁ OCHBI,
HOTpe6OBaTB COpa3MCPHOTO YMCHBIICHUSA HOKyrIHOfI IOCHBI,

HOTpe6OBaTB HE3aMCJIMTCIIbHOTO 663B03M€3,Z[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU

BO3MCIICHHUA paCX0d0B HAa UX UCHPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPECTbUM JIMIOM;,
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0TKa3aTbCsl OT UCIOJHEHHs JAOTOBOpa KYIUIM-TIPOJAaKUM U MOTpeOOBaTh BO3BpaTa yIUIAYCHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO NMpoJaBLA U 3a €ro CueT MOTPEeOHTENb JODKEH BO3BPATUTH TOBAP C

HEAOCTaTKaMH.

[Tpu 3TOM MOTPEOUTEIH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIIECHUS YOBITKOB, IPUIMHCHHBIX
€My BCIEICTBHE MPOAAXH TOBapa HEHAUISKANIETO KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,

YCTaHOBJICHHBIC HACTOAIINM 3aKoHOM AJI YAOBJICTBOPCHUSA COOTBCTCTBYIOIIUX TpC6OBaHHﬁ HOTpC6I/ITCJI$I.

B oTHOImEHWN TEXHUYECKH CJIOKHOTO TOBapa IMOTPEOUTENb B Cilyd4ae OOHApPY)KEHUS B HEM
HEJIOCTAaTKOB BIPAaBE OTKA3aThCsl OT WCIOJHEHMs JIOTOBOpa KYIIU-NPOJAKH M MOTpeOOBaTh BO3BpaTa
YIUTAaY€HHOM 3a TaKOW TOBAp CyMMBI JINOO MPEIbIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ITOH K€ MapKu
(Monenu, apTUKyJla) WJIM Ha TaKOW K€ TOBap APYrod Mapku (MOJENH, apTUKYyJa) C COOTBETCTBYIOIIUM
repepacueToM IMOKYMHOHW IEHbI B T€UEHHUE MATHAIIATH JHEH CO JHS Mepeaadyd MOTPEOUTEN0 TaKoTo
toBapa. [lo ncreyeHnn 3TOro cpoka ykazaHHble TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHUIO B OJTHOM W3
CJIEIYIOLIUX CIIY4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyYICHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTh HCIIOJIH30BaHMsI TOBapa B TEUYEHHE KaXJOT0 rojJa TapaHTHUHHOIO CpoKa B
COBOKYIMHOCTU 0OoJjiee 4eM TpuIuaTh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3inyHbIX

HEOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBom Poccuiickoi

denepanuu.
(Ilynkm 6 pedaxyuu @edepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. TpeOoBaHMs, yKa3aHHbIE B IMyHKTe | HACTOSIIEH CTAaTbu, MPEIbSABISIOTCS MOTpeOHUTENEM
npoJaBlly JuOO  YIOJHOMOYEHHON OpraHu3allMil WM  YIIOJHOMOYEHHOMY HHIWBUYaIbHOMY

npeanpuHuMarento. (B peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [loTpebuTtens BopaBe MpeabsiBUTh TpeOOBaHUSI, yKa3aHHbIE B a03a1ax BTOPOM U MSATOM ITyHKTA |
HACTOSIIIIEH  CTaThbd, M3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3alud WM  YIIOJIHOMOYEHHOMY

WHIUBUAYAIBHOMY  TMpEeANpUHUMATENI0,  UMIopTepy. (B pedakyuu  ¢hedepanvuvix  3axoHos
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3)

BMmecTo mpenbsBieHus 3TUX TpeOOBaHUI MOTpeOUTENs BIpaBe BO3BPATUTh M3TOTOBUTENIO WIH
UMIOPTEpPY TOBAap HEHaJUIeXkallero KauecTBa M NOTpeOOBaTh BO3BpaTa yIUIAYeHHOM 3a HEro CyMMsbl. (B
peoaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvuuiii 3akon om 25.10.2007 Ne 234-D3)




5. OtcyrcTBUE y TOTpEeOMTENs KAacCOBOIO WM TOBAapHOTO 4YeKa JUOO0 HWHOTO JIOKYMEHTa,
yIOCTOBEPSIOMUX (aKT M YCIOBHSI TOKYNKH TOBapa, HE SIBISICTCS OCHOBAaHWEM [UIsi OTKa3a B

yJIOBJIETBOPEHUH €r0 TPeOOBaHUIA.

[IpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHu3alus  WIM  YHOJHOMOYEHHBIN
WH/IMBUIYAIBHBIA TPEANPHHUMATENb, UMIIOPTEP 00S3aHBl MPHHATH TOBAp HEHAJISKAIIETO KadyecTBa y
NOTpeOUTENSI U B Cllydyae HEOOXOIMMOCTH IMPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Brpase

y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa. (B pedaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

B cnydae cnopa o mpuumHaxX BO3HMKHOBEHHSI HEIOCTAaTKOB TOBapa IMpoJiaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAsI OpraHu3alus Wid YIOJHOMOUYEHHBIH MHANBUYaJIbHBIM MPEANPUHUMATEL, UMIIOPTED
00s13aHBl MPOBECTH DSKCHEPTU3y TOBapa 3a CBOM cdeT. ODKCIEepTU3a TOBapa IMPOBOAUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsaMu 20, 21 u 22 HacTosuiero 3akoHa JAjsl yIOBJIETBOPEHHS] COOTBETCTBYIOLIUX
TpeboBanuii notpedurens. IlorpeOuTenp BipaBe NpUCYTCTBOBATH MIPU MPOBEIEHUU IKCIIEPTU3BI TOBApa U
B CJlydyae HECOIVIacUsl C €€ pe3ylbTaTaMHM OCIOPUTh 3aKIIOUEHHE TaKOW JKCIEPTHU3bl B CYACOHOM

nopsiake. (B pedaxkyuu Dedepanvroeo 3axona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbpTaTe 3KCIEpTU3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIU BCIIEICTBUE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
poJaBILly (M3rOTOBUTEINIO), YIIOJTHOMOYEHHOW OpraHU3aliy Wi YIOJIHOMOUYECHHOMY MHIUBUAYATIBHOMY
IPEANPUHUMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €e
IIPOBEACHUEM pacXo/bl Ha XpaHEHHE M TPAHCIOPTUPOBKY ToBapa. (B pedaxyuu Dedepanvrozo 3axona
om 21.12.2004 Ne 171-P3)

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IpomaBery  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpraHu3alus WIM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeaIpUHUMATEb, UMIOPTEP OTBEYaeT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb AOKAXKET, YTO OHM BO3ZHUKIIMU JI0 Mepefadu ToBapa
MOTPEOUTEN0 WM 10 MPUYUHAM, BO3HHUKIIKUM JI0 3TOTO0 MOMEHTA. (B pedaxkyuu DedepanbHo2o 3aKOHA
om 21.12.2004 Ne 171-®D3)

B oTHOmEHMN TOBapa, Ha KOTOPBIN YCTAaHOBIICH TrapaHTUHHBIA CPOK, MpoJaBel (M3rOTOBHUTEINb),
YIIOJTHOMOYEHHAsi OpraHU3alysl WIN YIIOJHOMOYCHHBIH WHAWBUAYAIbHBINA MpEIIPUHIMATENb, HMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM MOCIE Iepeladd ToBapa
MOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTpeOMTENeM NpaBUI HCIOJIb30BAaHMS, XpAaHEHHUS WU
TPaHCHOPTHPOBKM TOBapa, JEHCTBMI TPeTbUX JIMI WIM HENPeoJ0JMMON Ccuibl. (B pedaxkyuu
Deoepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

(dononnenue nynkmom - @edepanvrviii 3axon om 17.12.1999 Ne 212-D3)




7. JlocTaBka KpyIHOTa0apUTHOTO TOBapa U TOBapa BecOM 0oJiee MATH KUIIOTPaMMOB ISl PEMOHTA,
YLIEHKH, 3aMEHbl U (MJIM) BO3BpAT HMX IMOTPEOUTENI0 OCYIIECTBIISIOTCS CHJIAMH M 3a CUET IMPOJIaBIa
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIA  YHOJHOMOYEHHOTO  HHAMBUAYaJIbHOTO
peIIpUHIMATEIS, UIMIIOpTEpa). B cirydae HencnomHeHus JaHHOW 00s3aHHOCTH, a TAK)KE IIPU OTCYTCTBUHU
IpoJiaBla (M3rOTOBUTENS, YIOJHOMOYEHHON OpraHM3allud WIM YIOJHOMOYEHHOIO WHAWBHUIYaIbHOTO
IIpeAIpUHUMATENS, UMIIOPTEPa) B MECTE HaX0KI€HUS IOTPEOUTENsI JOCTaBKa U (MJIM) BO3BpAT yKa3aHHbIX
TOBapOB MOTYT OCYLIECTBIISITbCS noTpeduTeneM. Ilpu sTom npojaser (M3roTOBUTEND, YIOJHOMOYEHHAS
OpraHM3alnusl WIM YIOJIHOMOYEHHBIM WMHIMBUAYAIbHBIM IpeANpUHUMATENb, HUMIOPTEP) o00sf3aH
BO3MECTHUTH MOTPEOUTEITIO PACXO/Ibl, CBA3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapoOB. (B
peoakyuu pedepanrvhvix 3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHHsI IOTpPeduTeIeM TPeOOBAHUI B OTHOIIEHUN HEIOCTATKOB

TOBapa

1. [lorpebutens BHpaBe NpPEeIbIBUTH IPEAYCMOTPEHHbIE cTaThel 18 Hacrosiero 3akoHa
TpeOOBaHUs K MpojaBlly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAILHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUM HEJOCTATKOB TOBapa, €CIH OHH
0OHApY)KEHBI B TEYCHHE TapaHTUIHOTO CPOKa WM CPOKa TOTHOCTH. (B pedakyuu Dedepanbroco 3aKOHA
om 21.12.2004 Ne 171-®3)

B oTHOmEHHH TOBapoB, Ha KOTOPbIE TapaHTUMHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTaHOBJICHHI,
MOTpeOUTENb BIpaBe MPEABbSBUTH YKa3aHHbIE TPeOOBaHMs, €CIU HEJAOCTAaTKU TOBapOB OOHApYXKEHBI B
pa3yMHBIH CpPOK, HO B Ipejeax ABYX JIET CO JHS Mepeladyd UX MOTpeOuTento, eciau 0oJiee ATUTENbHbIC

CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.
(Ilynkm 6 pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. l'apanTuiiHBIN CPOK TOBapa, a TAaKXKE CPOK €ro CIy>KObl UCUUCIIAETCS CO JTHS Mepefadyu ToBapa
MOTPeOUTENI0, €CIIM HHOE HE MIPElyCMOTPEHO A0roBopoM. Eciu eHb nepenaun ycTaHOBUTh HEBO3MOXKHO,
9T CPOKHM HCYHUCIAIOTCS CO JHS HU3TOTOBIEHHS ToBapa. (B pedaxyuu @edepanvrozo 3akoHa
om 17.12.1999 Ne 212-D3)

Z[J'ISI CC30HHBIX TOBAapOB (O6YBI/I, OACKIBI H l'[pOLII/IX) 9T CPOKH HCUYUCIAIOTCA € MOMCHTA
HACTYIUICHUA COOTBCTCTBYIOLICI'O CC30HA, CPOK HACTYIUNICHHUA KOTOPOI'O OIPEACIACTCA COOTBECTCTBECHHO
CY6’LCKTaMI/I Poccutickoit CDCI[CpaLII/II/I HCXO0Od M3 KIMMAaTHYCCKUX YCJ'IOBI/Iﬁ MECTa HaAXO0XIACHUA

noTpeduTene.




[Tpu mponake TOBapoB 1o oOpasnam, Mo MouTe, a TAKXKE B CIydasX, €CIM MOMEHT 3aKIIIOYCHUs
JIOTOBOpA KYIUIM-IIPOJAXM M MOMEHT IepeJauyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKU
WCUUCIAIOTCA CO JHA JOCTaBKM ToBapa mnorpebutento. Eciam moTpeOuTens JHUIIEH BO3MOXKHOCTH
HCI0JIb30BATh TOBAP BCJIEACTBUE OOCTOSTENLCTB, 3aBUCALIUX OT ITPOIaBLa (B YaCTHOCTH, TOBAp HYXAAaeTCs
B CIIELIMAIbHON YCTAaHOBKE, MOJIKIIOUYEHUH UM COOPKE, B HEM UMEIOTCSI HEIOCTATKH ), TApAaHTUIHbBIN CPOK
HE TEYeT /0 YCTPAaHEHHS TPOJABIOM TaKuUX O0OCTOSTENbCTB. ECIM JE€HbP 1OCTaBKH, YCTaHOBKH,
MOAKIIIOUEHUs, COOpKM TOBapa, YCTPaHEHHUs 3aBUCALIMX OT IMpOJaBLa OOCTOSITENBCTB, BCIEACTBHE
KOTOPBIX TOTPEOUTENb HE MOKET MCIOJIb30BaTh TOBApP IO HA3HAUYEHHIO, ONPEICIUTh HEBO3ZMOXKHO, 3TH

CPOKH HCUHCIISIOTCS CO JHS 3aKJIIOUEHHS JOrOBOpa KYIUIM-TIpoAaxu. (B pedaxkyuu Dedepanvrozo 3akona
om 17.12.1999 Ne 212-®D3)

Abzay. (Uckmouen - @edepanvuwiil 3axon om 17.12.1999 No 212-D3)

Cpoxk TroJIHOCTH TOBapa OMPENESETCs MEePUOIOM, UCUUCISIEMBIM CO JTHSI M3TOTOBJICHHS TOBapa, B
TEUEHNE KOTOPOTO OH MIPHUTOCH K UCIIOJIH30BAHUIO, WITH JJATOM, 10 HACTYIIJICHUSI KOTOPOH TOBAp MPUTOJICH

K UCITOJIB30BaHUIO.

[Ipo1oMIKUTENBHOCTh CpOKa TOJHOCTHM TOBapa JOJDKHAa COOTBETCTBOBATh 00s3aTeIbHBIM

TpeOOBaHUSAM K 0€30TIACHOCTH ToBapa. (B pedakyuu Pedepanvrozco 3axona om 21.12.2004 No 171-D3)

3. NapanTHiiHbIE CPOKH MOTYT YCTAaHABIMBATHCS HAa KOMIUIEKTYIOIIME U3/AETUS U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIME U3JIEINS U COCTaBHbIE YaCTH UCUUCIISIOTCS

B TOM K€ MOPSIIKE, YTO U TapAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

rapaHTHﬁHBIe CPOKH Ha KOMINUICKTYIOIIWEC U3CIHNA 1 COCTaBHBIC YaCTH TOBapa CUUTAOTCA paBHBIMU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC M3JCIINEC, €CJIM MHOC HE YCTAaHOBJICHO JOT'OBOPOM. B cjIydac, €ClId Ha
KOMILICKTYIOIIECEC HU3ACIUE W COCTaBHYKO 4YaCThb TOBapa B AOIOBOPE YCTAHOBJICH FapaHTHfIHBIfI CpOK
MEHbIIIEH IMPOAODKUTCIBbHOCTHU, YEM l"apaHTHfIHHfI CpOK Ha OCHOBHOC H3JICIINC, HOTpe6I/ITeJ'IB BIIpaBC
NpCaAbABUTD Tpe6OBaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaAMHM KOMINICKTYIOIIETO H3ACIUA U COCTaBHOM YacTH
TOBapa, Ipu HUX O6H&py>KCHI/II/I B TCUCHUC rapaHTHﬁHOFO CpOKa Ha OCHOBHO€ HU3ACINE, €CIIM HMHOC HE

MPEeyCMOTPEHO AOTOBOPOM. (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecnu na KOMIUICKTYIOLICC U3ACTIUC YCTAHOBJICH FapaHTHﬁHLIfI CpPOK OOJIBIIIEH PO OO0JIDKUTCIIbHOCTHU,
4CM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOM TOBAap, l'IOTpe6I/ITCJ'IL BIIpaBC IMPCAbABUTD Tpe60BaHI/I${ B OTHOIICHUH
HEAOCTATKOB TOBapa 1pu yCJIOBUH, YTO HEAOCTATKH KOMIUICKTYIOIICTO HU3ACIINA 06Hapy>KeHBI B TCUCHUC

rapaHTHﬁHOFO CpOKa Ha 3TO U3ACIINC, HE3aBUCHUMO OT UCTCUCHUA rapaHTHﬁHOFO CpOKa Ha OCHOBHOH TOBAap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaTbC, JOBOAATCA 4O CBCACHUA HOTpe6I/ITeJ'I$I B I/IH(I)OpMaI_[I/II/I 0
TOBape, HpeHOCTaBHHeMOﬁ HOTpe6I/ITeJ'II-O B COOTBETCTBHHU €O cTaTher 10 HaCTOAIMICTO 3akoHa.




5. B ciyuasix, xorjga npeaycMOTPEHHBIM T0TOBOPOM FapaHTUMHBII CPOK COCTABIIIET MEHEE ABYX
JIeT ¥ HEIOCTATKU TOBapa 0OHAPYKEHBI MOTPEOUTEIEM 110 UCTEUCHUH TapaHTHITHOTO CPOKa, HO B IIpeeax
IBYX JIET, TOTPEOUTENb BIPaBE MPEABIBUTH MPOJABIY (M3rOTOBUTEINO) TPEOOBaHMS, IPETYCMOTPEHHBIE
cratbeil 18 HacTosiero 3akoHa, €CIM JOKAXET, YTO HEAOCTATKH TOBAapa BOZHUKIM JIO €ro Iepenavu
MOTPEOUTEITIO WITH 0 PUIMHAM, BO3HUKIIINM JI0 3TOTO0 MOMEHTA. (/Jononnenue nynkmom - @edepanvHulil
3axon om 17.12.1999 Ne 212-D3)

6. B CJIydac BbIABJICHHA CYHICCTBCHHLIX HCIOCTATKOB TOBapa HOTpC6I/ITeJ'[I) BIIpaB€ NPCABABUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alid WM YIOJHOMOYEHHOMY  HMHJMBU]yajdbHOMY
MPEAIPUHUMATEII0, HMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CITH
AOKaXET, YTO OHU BO3HUKIIU A0 II€p€aavyu ToBapa HOTp€6I/IT€J'IIO HJIK 110 IpUYrHaM, BOSHUKIIUM [0 3TOr0
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXET OBITh MPEIBIBICHO, €CITH HEJOCTaTKH TOBapa OOHAPYKEHBI TI0
WCTEUCHHUH JIBYX JIET CO JHS MEepeadd ToBapa MoTpeOUTeN0, B TEUCHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CITy’KOBI WJIM B T€UCHHUE JCCATH JIET CO JHS Tepeaadd ToBapa MOTPEOUTENIO B Cllydae HEYCTAHOBIICHHS
cpoxka ciyx0Obl. Eciin yka3zanHOe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUCHHUE JBAIIIATH JHEH CO JHS €ro
MNpEABABICHUA HOTpe6I/ITeJ'IeM 501050 O6H3py>1(eHHBII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPaHHUMBIM,
MOTPEOUTEITH TI0 CBOEMY BBIOOPY BITpaBe MPEIbIBUTH N3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHU3aIiiy Win
YIOJHOMOYEHHOMY HWHJAWBHYaJbHOMY TpEANPUHUMATENI0, HMIOPTEPY) HHBIE MPEIyCMOTPEHHbIE
nyHktoM 3 crtathu 18 Hacrosimiero 3akoHa TpeOOBaHHMS WM BO3BPATUTh TOBApP M3TOTOBUTEIIO
(YmoJIHOMOUYEHHOW OpraHu3ali WM  YIOJHOMOYEHHOMY WHAMBUAYAJIBHOMY MpearpUHUMATEIIO,
HMITIOPTEPY) U MOTPEOOBATh BO3BpATa YIIJIAUEHHO U JCHEXKHOM CyMMBI. (B pedakyuu ¢hedepanbHulx 3aKoH08
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHUe HeJOCTATKOB TOBapa U3roTOBUTEJIeM (IIPOAaBILIOM,
YIOJTHOMOYEHHOI opraHnu3anmeii M ynoJHOMOYeHHbIM HHANBUIYAJbHBIM

npeanpuHUMAaTeIeM, UMIOPTEPOM)

(Haumenosanue 8 peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

1. Ecau CPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIIPCACIICH B MHUCHEMEHHOMN CI)OpMC CorJIallICHUEM
CTOPOH, 3TH HCAOCTATKH OOJI’KHBI OBITh YCTPpAHCHBI U3IrOTOBUTCIIEM (HpOI[aBI_[OM, yr[OJ'IHOMO‘lGHHOfI
OpFaHHBaHHeﬁ nIn YIIOJIHOMOYCHHBIM HHIANBUAYAJIbHBIM NpeAIPpUHUMATCIICM, I/IMHOpTepOM)
HC3aMCIJIMTCIIbHO, TO CCTh B MHUHHUMAaIbHBIN CpPOK, 0O0BEKTHBHO HeO6XOI[I/IMBII>'I Il UX YCTpAaHCHHUSA C
Y4€TOM 0OBIYHO MMPUMCEHACMOT'O criocooa. CpOK YCTpaHCHUA HEAOCTATKOB TOBAapa, onpe):[enﬂeMHﬁ B

MMMCbMEHHOM (bopMe COTIallICHUEM CTOPOH, HC MOKCT IPCBBIIIATE COPOK IIATh JTHEH.




B ciydae, ecni BO BpeMsi YCTpaHEHHUsI HEJIOCTATKOB TOBApa CTAHET OUYEBUIAHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIPENEICHHBIN COIVIALIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh COIJIAILIEHHE O
HOBOM CPOKE YCTpPaHEHUS! HEAOCTATKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX ISl yCTpaHEHUS
HE/IOCTaTKOB TOBApa 3aracHbIX YacTel (neTalneil, MarepuanaoB), 000pyJOBaHUS MM MOJOOHBIE TPUIHHEI
HE SBJISIIOTCS OCHOBAHHMEM JUIs 3aKJIOYEHUsS COIVIAIIEHUS O TAaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT

OTBETCTBEHHOCTH 32 HapyIlICHHE CPOKA, ONPEICIICHHOIO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.
(Ilynkm 6 peoakyuu @Pedepanvroeo 3axona om 25.10.2007 Ne 234-D3)

2.B OTHOIIEHWHM TOBApOB [UIMTEIHHOTO TIOJH30BAHUS HM3TOTOBUTENb, MpPOAABEIl JIMOO
YIOJHOMOYEHHAs] OPraHU3alMsl WK YIIOJIHOMOYEHHBIH WHIAWBUAYAJIbHBIM NpeanpUHUMAaTENb O0S3aHbI
IpU TPEAbSBICHUN MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3IHO
MIPEeI0CTaBUTh NOTPEOUTENIO Ha MIEPUOJT PEMOHTA TOBApP UINTEIBHOIO MOJIb30BaHU, 00Ia1al0Ui STUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBaMH, 00ECIIEUnB JJOCTABKY 3a CBOM cueT. [lepeueHp ToBapoB
JUINTEIBHOTO MOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACcIIpOCTPAHSIETCs, YCTAaHABIMBAETCS
[TpaButenbcTBoM Poccuiickoit ®enepanmn. (B pedaxyuu gedepanvrvix 3akonos om 17.12.1999 Ne 212-
@3; om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cimydae ycTpaHeHHWsS HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HAa HEro MpoJyIeBaeTCs Ha
MEepro, B TEUCHHE KOTOPOTO TOBAP HE HCIOJB30BAICA. YKa3aHHBIA IEPHOJ] HMCUYHCISETCS CO JTHS
oOpareHus moTpedouTeNss ¢ TpeOoBaHUEM 00 YCTpPaHEHHMHM HEIOCTAaTKOB TOBapa JO JHS BBIJAYM €ro I10
OKOHYaHWHU peMoHTa. [Ipu BeIIaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJHOMOYECHHAS OPraHU3alIHs WITH
YIIOJTHOMOYCHHBIH HHIUBUIYaTbHBIN MTPEIPUHIMATEIh, UMIOPTEP) 00sI13aH MPEAOCTABUTh B THCBEMEHHOMN
dhopme motpebutento MHPOpPMALIKMIO O JaTe OOpalleHUus MOTpeOHuTeNns ¢ TpeOoBaHWEM 00 YCTpaHEHUH
OoOHaApyKCHHBIX UM HEIOCTaTKOB TOBapa, O Jare Iepeladyd ToBapa IMOTPEOUTENIeM sl yCTpaHCHHs
HEJIOCTATKOB TOBapa, O JIaTe YCTPAHCHUS HEIOCTAaTKOB TOBAapa C MX ONMCAHHEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsaX (IeTansX, MaTepualaXx) M O JarTe BBIJAYd TOBapa IMOTPEOUTENIO MO OKOHYAHUHU

YCTpaHEHHS HEAOCTATKOB ToBapa. (B pedaxyuu Pedepanvrozco 3akona om 25.10.2007 Ne 234-D3)

4, HpI/I YCTpaHCHUHN HCAOCTATKOB TOBapa MOCPCACTBOM 3aMCHbI KOMIUICKTYHOLICTO HU3ACINA WU
COCTaBHOM YacTH OCHOBHOI'O HU3JCIINA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CPOKH, Ha HOBBIC
KOMIUICKTYOIECC HU3ACIINE HWIIM COCTABHYKO YdCThb OCHOBHOI'O M3ACIIUS YCTAHABJIMBACTCS FapaHTHﬁHLIﬁ
CpOK TOM XKe MMPOAOJIKUTCIIBHOCTH, YTO 1 HA 3aMCHCHHBIC KOMIUICKTYIOIICC U3ACIINC NN COCTABHYIO YaCTh
OCHOBHOTI'O U3JCJINA, €CJIM MHOC HC IIPCAYCMOTPEHO JOTOBOPOM, U l"apaHTHfIHLIfI CPOK UCHHUCIIACTCA CO JHA

BbIIAYM MOTPEOUTENI0 3TOr0 TOBapa O OKOHYAHUHM peMOHTa. (B pedaxkyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-D3)

Crartbs 21. 3ameHa ToBapa HeHa/UIeKaIIero KauecTBa




1. B ciiyqae oOHapyxeHUs MOTpeOUTEIeM HETOCTaTKOB TOBApa M MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TIpojaBell  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs OpraHu3alus MWIM  yIHOJHOMOYEHHBIN
WHIMBHUYAIBHBIA MTPEeIIPUHIMATEIb, UMIIOPTEP) 00s513aH 3aMEHUTH TaKOH TOBAap B TEYCHNUE CEMU JIHEH CO
IHS TIPEABSBICHUS YKa3aHHOTO TPeOOBaHUS MOTpEOHMTENEeM, a MPH HEOOXOIMMOCTH JOMOJHUTEIHHON
IIPOBEPKU KayecTBa TAaKOTO TOBapa IPOAABIIOM (M3TOTOBMUTEIEM, YIIOJTHOMOYEHHOW OpraHusalnueil uiu
YIOJHOMOYEHHBIM HUHIUBUAYAIbHBIM MpPEANpPUHUMATENIEM, UMIOPTEPOM) - B TEUEHUE JBAALIATU JTHEH CO

JTHS TIPEIbSIBIICHNS YKa3aHHOTO TPeOOBaHNUS.

Ecnu y nponaBua (M3roToBUTENs, YINOJHOMOYEHHOM OpraHuM3allMi WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MNPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIM [ 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpOBEJeHAa B TEUYEHHE MecsAlla CO JHS

MMPEABABICHUA TAKOT'O Tp€6OBaHI/I$I.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEeOUTENs O
3aMEHe TOBapa MOJICKUT yJOBIETBOPEHMIO IO €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN Al OUepeaHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU pailOHbI, B Cilydyae OTCYTCTBHUS y MpojaBlia (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3ali WIM  YIIOJHOMOYEHHOTO WHAMBUAYAIBHOTO IpPEAIPUHUMATEIS,
UMIOpTepa) HEOOXOIMMOro JJIs 3aMEHbI TOBapa Ha JIeHb IPEAbABICHNUS YKa3aHHOTO TpeOOBaHHUS.

Ecmu nnis 3amenbl ToBapa TpeOyercst 60ojee ceMu JTHeH, 1Mo TpeOOBaHHIO MOTPEOUTENS MPOIaBell
(M3roTOBUTENH JMOO YIIOJTHOMOYCHHAsT OpraHW3alys WIA YHIOJHOMOYCHHBIH WHIMBHyaTbHBIH
MpeapUHIMATENTh) B TCUCHHE TPEeX THEW CO IHS NpEAbsSBICHHUS TpEOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHWE HA IEPHOJ 3aMEHBI TOBap
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNarOIUi ITHUMH K€ OCHOBHBIMHU MOTPEOUTEIHLCKUMH CBOHCTBAMH,
o0ecCIeurB ero I0CTaBKY 3a CBOH c4eT. DTO MPABUIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IEPEYeHb KOTOPBIX

OTIPENICTISIETCS B COOTBETCTBUHU C MyHKTOM 2 ctaThu 20 Hacrosmiero 3akoHa. (B pedaxkyuu Pedepanbroco
saxona om 25.10.2007 Ne 234-D3)

(IIynkm 6 peoakyuu @edepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

2. ToBap HeHa/IeXKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBAp, HE
OBIBIIUI B YHOTPEOICHUH.

IIpu 3ameHe ToBapa TrapaHTUHHBIH CPOK MCUMCISETCS 3aHOBO CO [JHS Iepefaud ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpoKH y10BJIeTBOPECHHS OTACJbHBIX TPeOOBaHMIT OTpeOuTe IS




TpeboBanust moTpeOuTENs O COPa3MEPHOM YMEHBIIEHHHM MOKYITHOM IIeHbI TOBapa, BO3MEILECHUH
pacxo/s0oB Ha UCHPABJIEHUE HEIOCTAaTKOB TOBapa MOTPeOUTENEM WIM TPEThbUM JIMIIOM, BO3BpaTe
yIUTaue€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TaKkKe TpeOOBaHHE O BO3SMEIICHUN YOBITKOB, IPHYMHEHHBIX
MOTPEOUTENI0  BCIEACTBHE NPOJAXKH TOBapa HEHAWISKAIIEr0 KadecTBa JIMOO TPENOCTaBICHUS
HeHaJexaled HuHpopMalMu O TOBape, MOJUIEKHUT YIAOBIETBOPEHHUIO NPOAABIOM (HM3TOTOBUTEIIEM,
YIOJHOMOYEHHONH OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIBHBIM HpeIlIpUHUMATEIEM,
UMIIOPTEPOM) B TEUYEHHE JECSATH JHEW CO JAHS TNPEAbsSBICHUS COOTBETCTBYIOIIEro TpeOoBaHus. (B
peoakyuu Pedepanvroeo 3axona om 25.10.2007 Ne 234-D3)

(Cmambs 6 pedaxyuu edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBeTCTBEHHOCTH NMPOAABLA (M3rOTOBUTEISI, YIIOJTHOMOYECHHON OPraHu3auuu
WJIM YIIOJIJHOMOYEHHOI'0 HHIMBHYAJIbHOI0 NPEeANPUHUMATEISI, HMIIOPTEpPA) 32

NMPOCPOYKY BbINOJHEHUS] TPeOOBAHNH MOTPeOUTEIS

(Haumenosanue 8 peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTaThsaMu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TAK¥KE 3a
HEBBITIOJTHEHHUE (3aJIEPXKKY BBITIOJTHEHHUSI) TPEOOBAHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha MEePHOJ
pEMOHTa (3aMEHbl) aHAJIOTUYHOTO TOBapa MpoJAaBell (M3rOTOBUTENb, YIIOTHOMOYEHHAs OPraHu3alus WK
YIOJHOMOYEHHBIN WHAMBHUIYAIbHBIM MPEeIIpPUHUMATENb, UMIIOPTEP), TOMYCTUBIINM TaKue HapYyLICHUS,
yIJIauMBaeT MOTPEOUTENIO 3a KaX/blil IeHb MPOCPOUKU HEYCTOMKY (TI€HI0) B pa3Mepe OJHOIO MpPOIeHTa

LIeHbI ToBapa. (B pedaxyuu Pedepanvroeco 3akona om 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOMs W3 €ro ICHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENsT JOJDKHO ObUIO OBITH  yIOBJIETBOPEHO MPOAABIOM  (M3TOTOBHTEINIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYCHHBIM HHIUBUAYAIbHBIM PEANPUHIUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHUS WJIM B JICHb BBIHECCHHS
CyneOHOro pelieHus, eciau TpeboBaHHE JOOPOBOJIBHO YIOBIETBOPEHO HE ObLIO. (B pedakyuu
Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2. B ciiyuae HeBbINONHEHUS TpeOOBaHUWN MOTPEOUTEN B CPOKH, NMPEILyCMOTPEHHBIE CTaTbIMHU
20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIPaBE MO CBOEMY BBIOOPY MpPEIbSIBUTH MHbIE TpEOOBaHMUS,

YCTaHOBJIEHHbIE cTaThel 18 Hacrosmiero 3akoHa.




Crartba 231 IlocaencTBus HapyuieHusd 1nmpoaaBuomM Cpoka nmepeaavdu npeaBapurejibHO

OIIAYCHHOT' 0 TOBapa l'[OTpeﬁl/ITe.]'[lO

1. JloroBop Kymiu-npojaku, NpeaycMaTpUBaAIOIIUNA 0053aHHOCTh NOTPEOUTENS MPEABAPUTEIBHO

OILIATHTB TOBAp, IOJDKEH COJICPIKATh YCIOBUE O CPOKE MEpeiayn TOBapa MoTpeOUTENIO.

2. B cmyuae, ecnu mpojaBell, THOJTYYUBUIMK CyMMY HpeABApUTEIBHON OIJIAThl B OMpPEICICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKHU Pa3Mepe, He UCIHOIHUI 00S3aHHOCTh IO Iepejade ToBapa MOTPEOUTEN0 B

YCTaHOBJIEHHBIH TaKUM JJOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:
IepeAadn OIJIaYeHHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBapUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 5TOM moTpeduTens BpaBe NOTPeOOBATH TAKKE TTOJTHOTO BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCJICICTBHE HApYIICHUS YCTAHOBJICHHOTO JIOTOBOPOM KYIUTU-TIPOJAQXKH CpOKa Iepemaadn

NpeABapUTEIIBHO OINIAYEHHOT'O TOBapa.

3. B cmygae HapymieHHsT YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAKH CpOKa Tepenadu
MIpPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOUTEN0 MPOJABEll YIUIAYMBAaET €My 3a KaKIbli JCHb

MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NpeABApUTEIHHON OIIaThl TOBApa.

Heycroiika (1ieHH) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIH-TIPOJAXKHU Tepeiaya ToBapa
MOTPEOUTENO0 JT0DKHA OblJIa OBITH OCYIIECTBJICHA, O JHS TNEpenadd ToBapa MOTPEOUTEI0 WM 10 JTHS

YIOBIETBOPEHUS TpeOOBaHUsI MOTPEOUTENS O BO3BpATE €My IIPEIBAPUTEIBHO YINIAYCHHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (IMI€HH) HE MOXKET MPEBbIATh CyMMY

HpeHBapHTeHBHOﬁ OIlIATBhI TOBApa.

4. TpeboBanusi mOoTpeOUTENSI O BO3BpATE YIUIAYEHHOH 32 TOBap CyMMBI M O MOJHOM BO3MEILIEHUU
yOBITKOB TOJIEKAT YAOBIETBOPEHUIO MPOJABIOM B TEUEHHUE JECATH JHEH CO JHS MpeIbsBICHUS

COOTBCTCTBYIOILICTO Tpe6OBaHI/I${.

5. Tpe6OBaHI/IH HOTpe6I/ITeJ'I5I, YCTAHOBJICHHBIC ITYHKTOM 2 HacToOsAIICH CTaTbu, HC IIOJJICIXKAT
YAOBJICTBOPCHHUIO, C€CJIW IMPOAaBCl MHOKAXKET, YTO HAPYHICHUC CPOKOB TIIEpcaadun HOTpe6I/ITeHIO
NpEABAPUTCIIBHO OINUIAYCHHOTO TOBapa ITPOU30IIO BCJICACTBHUC HCHPCOHOHHMOﬁ CHUJIbI HMJIM 110 BHHC

MOTpeOHuTeNs.

(Hononnenue cmamweii - @edepanvhsiti 3axon om 25.10.2007 Ne 234-D3)




Crartba 24. Pacuernl ¢ l'lOTpeﬁl/ITeJ'leM B CJIyyae npnoﬁpeTeHnﬂ HM TOBapa HEHaJICKAIlero

KayeCcTBa

1. IIpu 3amene ToBapa HEHAJUISKAIIETO KAYeCTBA HAa TOBAP ATOH Ke MapKU (3TUX K€ MOJACIIN U (HJIN)
apTUKyJa) ImepepacueT I€Hbl TOBapa HE Npou3BoUTCS. (B  pedakyuu Dedepanrvhoco 3akoua
om 25.10.2007 Ne 234-D3)

2. Ilpn 3ameHe TOBapa HEHAUIEXKAIIEro KayecTBa Ha TAaKOM )K€ TOBap JAPYro Mapku (MOIENH,
apTHKylla) B CiIy4yae, €cM LI€Ha TOBapa, MOJUIKAIEro 3aMeHe, HIDKE LEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMeEH, NMOTPEeOHUTEINb JIOJDKEH JOTIATUTh PAa3HUILy B IIeHAX; B CIIydae, €CIIH I[eHa TOBapa, MOJJISKAIETo
3aMeHe, BHIIIE IIEHBI TOBApa, MPEJIOCTABICHHOTO B3aMEH, pa3HUIIA B IIEHAX BHITUIAYMBACTCS MTOTPEOUTEITIO.
Ilena ToBapa, MOAJEX.ANIETO 3aMEHE, ONpENEsieTCsl Ha MOMEHT €ro 3aMeHBl, a €clIM TpeOoBaHHE
NOTpeOHTeINIs HE YOBIETBOPEHO MPOAABIIOM, IIeHa 3aMEHsIEMOr0 ToBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OMPENENAIOTC Ha MOMEHT BBIHECEHHS CYAOM peIIeHHs O 3aMeHe ToBapa. (B pedakyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. B ciryuae mpenbsBiIeHUS OTpeOUTENIeM TPeOOBaHHUS O COPa3MEPHOM YMEHBIIICHUH IMOKYITHOW
IIEHBI TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEAbSBICHUS MMOTPEOUTEIEM TPeOOBaHUS
00 yIleHKe WM, €CIIi OHO JOOPOBOJIEHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPEIICHUS O
COpa3MEpHOM YMEHBIIICHUH MOKYITHOM LIEHHI. (B pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-
@D3)

4. ITpu Bo3BpaTe TOBapa HEHAJICXKAIIETO KauyecTBa MOTPeOUTEIh BIIpaBe TPeOOBATh BO3MEIIICHUS
pasHUIBI MEKIY IICHON TOBapa, YCTAHOBJICHHOU OTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBIETBOPSHHSI TAKOTO TPEOOBAaHUS WJIM, €CJIM TpeOOBaHHE NOOPOBOJIBHO HE

YIIOBJICTBOPEHO, HA MOMEHT BBIHECCHUS CYIOM pelleHus. (Jonoanenue nynkmom - @edepanbHulil 3aKOH
om 17.12.1999 Ne 212-D3) (B pedaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

5 B CJIyda€ BO3BpaTa TOBApa HCHAJICKAIICTI'O Ka4CCTBA, INPOJAHHOTO B KPEIAUT, HOTpe6I/ITeJ'IIO
BO3BpaIacTCs YyIUIAYCHHAas 3a TOBAp ACHCKHAsA CyMMa B pa3Mepe MNOralmeHHOro KO JHK BO3BpaTa

YKa3aHHOTO TOBapa KpelIuTa, a TakKe BO3MEIIAeTCsl IlaTa 3a MpeAoCTaBlIeHHE KpemuTa. (B pedaxyuu
Geoepanvuvix 3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJIEXKAIIEro KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPeOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00si3aH BO3BPATUTH MOTPEOUTEINIO YIIJTAUEHHYIO 32 TOBap
JICHSXKHYI0 CYMMY, a TaKKe BO3MECTHTh YIUIaYeHHBIE MOTPEOHTENEM MPOIEHTHl W WHBIC IMJIATEXKHU IO
JIOTOBOPY TMOTPEOUTENBCKOTO KpeauTa (3aiima). (Lononnenue nymkmom - @DedepaibHulil 3AKOH
om 21.12.2013 Ne 363-D3)




Cratbs 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa HaJIexKallero KauecTna

1. [lorpebutensy BrnpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HA/JIEKAlEro KadyecTBa Ha
AHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO ATOT TOBap ObUI MPHOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojommen mo Qopme, radapurtam, (acoHy, pacIBETKEe, pa3Mepy WM KOMIUICKTau. (B pedakyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTens umeeT MpaBo Ha OOMEH HEIPOJOBOIBCTBEHHOIO TOBAapa HaUIEXkKAallero KauecTBa B

TCUCHHUEC YCThIpHaAIaTH HHCﬁ, HE CUMUTAaA JHA €ro IMOKYIIKH.

OOmMeH HenmpoJOBOJILCTBEHHOTO TOBapa HAJUIEKAIEr0 KauecTBa IMPOBOJUTCS, €CIIM yKa3aHHBIN
TOBap HE OBLI B yMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BUI, MOTPEOUTEITHCKIE CBOMCTBA, TIOMOBI,
(haGpuyHbIe SPIBIKA, a TAKKE UMEETCS TOBAPHBINA YEK MM KACCOBBIM YeK JIMOO MHOW TOATBEPIKIAIONTUN
OTUTATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TIOTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO TOATBEPKIAIOIIETO OTUIATy TOBAapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXXKHOCTH CChUIATHCS Ha

CBUJICTEILCKUE TTOKa3aHus. (B pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[lepeuens TOBapoB, HE MOIEKANIMX OOMEHY 1O OCHOBAHUSAM, YKa3aHHBIM B HACTOALIEH CTaTke,

yTBepkaaercs [IpaButensctBoMm Poccuiickoit Denepanuu.

2. B ciydae, ecnu aHaJIOTUYHBINA TOBAp OTCYTCTBYET B MPOJIaXKe Ha JCHb OOpaIeHus MOTpeOUuTes
K TPOJIABITy, MOTPEOUTEIH BIIPaBE OTKA3aThCS OT UCIOJIHEHUS IOTOBOPA KYIUIM-TIPOJAKU U MTOTpeboBaTh
BO3BpaTa yIUIAYCHHOHW 3a yKa3aHHBIH TOBap JCHEXKHON cyMMbl. TpeOoBaHWE MOTPEOUTENSE O BO3BpATe
yIJTAYCHHOH 3a YKa3aHHBIM TOBAp JICHE)KHOW CYMMBI TOJICKHUT YIOBJICTBOPEHHIO B TEUCHHE TPEX JTHEH €O

JAHs BO3BpaTa YKa3aHHOT'O TOBapa.

[lo cornamenuto moTpeOUTENs C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IpHU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIIMTENHHO COOOIIUTH

HOTpe6I/ITCJ'IIO O MNOCTYIUICHUH aHAJIOTUYHOI'O TOBApa B IMMPOJAAXKY.

(IIynkm 6 peoakyuu @edepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

Crartb1 26.

(Cmamus ympamuaa cuny - @edepanvhuviii 3akon om 25.10.2007 Ne 234-D3)




Cratbs 26'. /lucTaHIMOHHBII CI0CO NPOJAKH TOBAPA

1. JloroBOp pO3HUYHOW KYIUTU-TIPOJAXKH MOXKET ObITh 3aKJII0YEH HA OCHOBAHWU O3HAKOMJICHUS
MOTPEOUTENS C MPEAIOKEHHBIM MPOJIABIIOM OIKMCAHUEM TOBapa MOCPEJACTBOM KaTaJIOTOB, MPOCIEKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPEJCTB CBSI3H (TEIIEBU3NOHHOM, MOYTOBOM, PaJMOCBSI3H U APYIHX) WX UHBIMH
UCKITIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBCHHOTO O3HAKOMJICHHS TMOTPEOMTENsS C TOBapoM JOO
00pa3ioM ToBapa MNpU 3aKIOYECHHH TAKOTO JOroBopa (IMCTAaHIMOHHBIA CHOCOO MPOJAXKH TOBapa)
cniocobamu. (B pedakyuu @edepanvroeo 3axona om 25.10.2007 Ne 234-D3)

2. [TpoaB1ioM /10 3aKITFOUEHUS JOTOBOPA JIOJDKHA OBITH IPEA0CTaBIeHa IOTPEOUTEI0 MHPOPMALIUS
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajpece (MEeCTe HaXO0KJICHHs) MPOJIaBIia, O MECTE
M3TOTOBJIEHUS TOBapa, 0 MOJHOM (PMPMEHHOM HaMEHOBaHUH (HAaUMEHOBAHUH ) IPOAaBIia (M3TOTOBUTENS ),
0 meHe U 00 YCIOBHSIX MPHOOpPETEHUs TOBapa, O €ro JIOCTAaBKE, CPOKE CIYKObI, CPOKE TOAHOCTH M
rapaHTHHHOM CpOKe, O TOPSIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B TEUCHHE KOTOPOTO ICHCTBYET

MPEATOKCHHUE O 3aKIIFOYCHU N JOT0BOpa.

3. [ToTpebuTemto B MOMEHT JIOCTaBKH TOBapa JIOJHKHA OBITh B MMUCBMEHHOM (popMe MpeIoCcTaBlIeHa
nHpopMalus 0 ToBape, MpeaycMoTpeHHas ctaTheil 10 HacTosiero 3akoHa, a TakKe MPeayCMOTpPEHHAs

MYHKTOM 4 HacTOsIIeH cTaThu HHPOPMAIUS O TIOPsAKE U CPOKaX BO3BpaTa TOBapa.

4. TTorpebuTenb BIpaBe 0TKAa3aThCA OT TOBapa B JIF000E BpeMsI JI0 €To Tepeiadu, a Mocie nepeaadn

TOBapa - B T€YEHUE CEMU JHEH.

B clIy4dac, €Clin I/IH(I)OpMaI_II/IH O IIOpAAKE U CPOKAX BO3BpaTa ToOBapa HaJJICKaIEro Ka4e€CTtsa HE ObuTa
npeaoCTaBJICHA B MMMCbMEHHOM (bopMe B MOMCHT JOCTaBKU TOBapa, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCsa OT

TOBapa B TCUHCHHUEC TPEX MECCALICB C MOMCHTA IIE€pCaavdu TOBapa.

BO3BpaT TOBapa HaJJICKallero Ka4€CTBa BO3MOXKEH B ClIydac, €CJIM COXPAHECHBI €TI0 TOBapHBIfI BU,
HOTpe6I/ITeJ'II>CKI/Ie CBOﬁCTBa, d TaKKC IOKYMCHT, l'IOI[TBep)K,I[aI-OH_II/Iﬁ (baKT H YCJIOBUS IIOKYIIKHM YKA3aHHOI'O
TOBAapa. OTcyTCTBI/IC y HOTpe6I/ITeJ'IH JOKYMCHTA, IOATBCPIKAAOLICTO q)aKT " YCJIOBHUSA TOKYIIKH TOBapa, HE
JIMIIAaCeT €ro BO3MOXHOCTH CCbUIATBCA Ha APYTHUC OJOKa3aTCIbCTBA HpI/IO6peTCHI/I${ TOBapa y AaHHOI'O

MPOAaBIIA.

HOTpC6I/ITeJ'II> HC BIIpaBC OTKAa3aTbCiA OT TOBapa HAMWICKAIICTO KadCeCTBd, HUMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKa3aHHBII>'I TOBApP MOKCT OBITh HMCIIOJIb30BaH

HUCKIIOYUTCIBHO HpI/I06peTaIOH_II/IM €ro HOTpe6I/ITCHeM.

IIpu oTkaze moTpebHUTENsT OT TOBapa IMpOJABell JOJDKEH BO3BPATUTh €My JICHEXKHYIO CyMMY,
YIJIAYEeHHYI0 TOTpeOUTeNeM MO JOTOBOpY, 3a HCKIIOUEHHEM pAacXoJ0B NpoJaBla Ha JIOCTaBKY OT




NoTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, He IO3JHEEe 4YeM dYepe3 NecATh THEH CO IHS MpeIbsSBICHUS
HOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus IMpoaaxXu ToOBapa HCHAJIC)KAICTO Ka4YeCTBA AUCTAHIIMOHHBIM criocoboM Ipoaaxu

TOBapa yCTaHOBJIEHBI [I0JIOKEHUSAMU, IPEYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosero 3akoHa.

(Honoanenue cmamweii - @edepanvhwiti 3axon om 21.12.2004 Ne 171-D3)

CraTtba 262 HpaBmIa MPOAAKHU OTACJTBbHBIX BUAOB TOBApoOB

[IpaBuiia mpojaxu OTAEIBHBIX BHJIOB TOBAPOB ycTaHaBinuBaroTcs lIpaButensctBom Poccuiickoi
denepanuu.

(Hononnenue cmamweii - @edepanvhwiti 3axon om 18.07.2011 Ne 242-D3)

TJIABA II1. 3AII[MTA ITPAB HIOTPEBUTEJIEM ITPU BHINOJTHEHUU PABOT
(OKA3AHUMH YCIIYT)

Crarbs 27. Cpoku BbINOJHEHHUS PadOT (OKa3aHUA yCJIyT)

1. UcionauTenp 00s13aH  OCYIIECTBUTH BBIIIOJHEHHE padOThl (OKa3aHWE YCIAYyTrH) B CPOK,
YCTaHOBJICHHBIN MTPAaBUJIAMH BBITIOJIHEHHS OTICIBHBIX BUIOB padOT (OKa3aHUs OTACIbHBIX BUJIOB YCIIYT)
WIH JJOTOBOPOM O BBINIOJHEHUH paboT (0ka3aHuU yciyr). B moroBope o BeimosiHeHHH paboT (OKa3aHUU
YCIIYT) MOJKET MPEAyCMaTPUBATHCS CPOK BBIMOJHEHHsI paOOThI (OKa3aHUsl YCIIYTH), €CIIM YKa3aHHBIMHU
NpaBUJIaMH OH HE TPEIYCMOTPEH, a TaKkKe CpPOK MEHBIICH MPOJODKUTEIIEHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TPABUIIAMH.

2. Cpox BbINONHEHUs PaOOTHl (OKa3aHHsI YCIYrH) MOXKET OMpPENeNsTbhes NaTod (IMEepuosioMm), K
KOTOPOi1 T0JKHO OBITh 3aKOHYEHO BBHITIOJHEHHE paboThl (OKa3aHUE YCIYTH) WiH (1) AaToH (IepruoaoMm), K
KOTOpPOIl MCTIONHUTEINb JOJDKEH MPHUCTYIMHUTh K BBIMOJHEHUIO PaOOTHI (OKa3aHHIO YCAYTH). (B pedakyuu
Deodepanvrozo 3axkona om 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbINOSTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBISETCS M0 YacTsIM (JOCTaBKa

HepHOHquCKOﬁ neyatu, TEXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie) B TCUCHUC CpOKa JeNCTBUA A0TOBOpa O




BBITIOJTHEHUH PA0OT (OKa3aHUU YCIYT), JOJDKHBI IIPEyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (IIEPUOIBI)

BBITIOJTHEHUS TAKUX padOT (OKa3aHUs yCIIyT).

[lo cormameHWI0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKKE CPOKH 3aBEPIICHUS

OTJIENbHBIX 3TANIOB PadOThI (IPOMEKYTOUHBIE CPOKH).

(Hononanenue nynkmom - @edepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

Crartba 28. IlocaencTBus HApymIeHusl UCIIOJTHUTEJIEM CPOKOB BBIINIOJTHCHUSA paﬁoT

(oxka3zaHus ycJjyr)

1. Ecnu ucnoHUTENh HAPYIIHII CPOKH BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) - CPOKH Havajla u
(1111) OKOHYAHUS BHITIOJHEHUS pabOThI (OKa3aHUs yCIyru) U (WIHM) MPOMEXYTOUHbIE CPOKU BBITTOJHEHUS
paboTh (OKa3aHUS YCIAYTH) WIIK BO BPEMSI BHITIOTHEHUS pa0OThI (OKa3aHUs YCIYTH) CTAIO OYEBUIHBIM, YTO
oHa He OyzeT BBIMOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOODPY BIpaBe: (B pedaxkyuu gedepanbHvix
3axonoe om 17.12.1999 Ne 212-®3; om 25.10.2007 Ne 234-D3)

Ha3HAYMUTh UCTIOJTHUTENIO HOBBIN CPOK; (B pedakyuu @edepanvroco 3akona om 17.12.1999 Ne 212-
@D3)

MOPYYUTH BBINOJHEHUE PabOTHl (OKa3aHHE YCIyTrH) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU

BBITIOJIHUTH €€ CBOMMH CHJIaMHU M TOTPeOOBaTh OT UCTIOIHUTENS BO3MEILIEHHS TOHECEHHBIX PACX0/I0B;
oTpeOOBaTh YMEHBIIIECHUS 1ICHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aTbCsl OT MCIIOJHEHHS JOTOBOpA O BBIMOJHEHUH paboThl (OKa3aHWUU YCIyTH). (B pedakyuu
Deoepanvroeo 3akona om 21.12.2004 Ne 171-D3)

[TorpeOuTens BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX €MY B
CBSI3U C HAPYIICHUEM CPOKOB BBITIOJTHEHUSI pabOThl (OKa3aHUs YCIayru). YObITKA BO3MEIIAKOTCS B CPOKH,
YCTaHOBJICHHBIC ISl YIOBJICTBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHUN moTpeduTens. (B pedaxyuu
Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. Ha3nauennble moTpeOUTENIEM HOBBIE CpPOKM BBITIOJHEHUS pabOThl (OKa3aHUSA YCIYTH)

YKa3bIBaIOTCS B IOTOBOPE O BBHINIOJHEHUH pabOThl (OKa3aHUU yciayrH). (B pedaxkyuu Dedepanvrozo 3akoHa
om 17.12.1999 Ne 212-D3)

B cjIydac HpOCpOYKHU HOBBIX CpPOKOB HOTpe6I/ITeJ'H> BIIpaB€ MNPCABABUTb HCIIOJIHUTCIIFO HWHBIC

Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSAIIEH CTaThH.




3. lleHa BBIMIOJIHEHHOW PabOTHI (OKa3aHHOW yCIYrHu), BO3BpaliaeMas moTpeOUTEN0 MPH OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHbI BBIMIOJHEHHOW paboThl (OKa3aHHOM YCIIyrH), ONpEAEseTcs B COOTBETCTBUHU C

nyHkramu 3, 4 u 5 crarbm 24 Hacrosmero 3akoHa. (B pedaxkyuu Dedepanvnoco 3axkona
om 21.12.2004 Ne 171-®D3)

4. Ilpu oTKa3e OT UCIOIHEHUS JOTOBOPA O BBHITIOJIHEHUH pabOTHl (OKa3aHUU YCIIYTH) UCTIOTHUTEID
HE BIIpaBe TpeOOBaTh BO3MEUICHUS CBOMX 3aTpaTr, MPOU3BEACHHBIX B IPOIECCE BBITIOJHEHUS PaOOTHI
(okazaHusl YCIIyTM), a TaKKe IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a MCKIIIOUEHUEM
ciiyJasi, €clid TOTpeOWUTenh TMPUHSIT BBIOJHEHHYI0 pPaboTy (OKa3aHHYIO YCayry). (B peoakyuu
peodepanvhvix 3akonoe om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Abzay. (Uckmouen - @edepanvuwiil 3axon om 17.12.1999 No 212-D3)

5. B cnydyae HapymieHHsl YCTAaHOBJIEHHBIX CPOKOB BBINIOJHEHHSI pabOThl (OKa3zaHUsl yCIyru) WId
Ha3HAYEHHBIX TIOTPEOUTE]IeM Ha OCHOBAHWH ITYHKTAa | HACTOSIIEW CTAThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUIaYMBAET MOTPEOUTENIO 3a KaX /bl JeHb (J4ac, eCIM CPOK OMPEENIeH B Yyacax) MPOCPOUKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB LEHbl BBHIMOJIHEHUsS pabOThl (OKa3aHMUS YCIYru), a €clIH IieHa
BBITIOJIHEHUST PAaOOTHI (OKa3aHUS YCIYrH) JIOTOBOPOM O BBINOJIHEHWH pabOT (OKa3aHHM YCIIYT) HE
ompeneseHa - 0oO0mel IeHbl 3aka3a. J[oroBOpoM O BBIMOJTHEHUH pabOT (OKa3aHWHM YCIYT) MEXIY
MOTpPEOUTENIEM M UCTIOJIHUTENIEM MOXET ObITh YCTAHOBIICH 00Jiee BHICOKUM pa3Mep HEyCTOWKH (reHun). (B
pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

Heycroiika (meHs1) 3a HapyIleHne CPOKOB Hadaia BEITIOJHEHUS PaOOThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCS 32 KaXKIbId JEHb (Yac, €Cl CPOK OINpPEJEICH B Yacax) MPOCPOYKH BIUIOTH JI0 Hadaia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYrHW), €€ 3Tala WM NPEIbsSBICHUS NOTpeOuTeneM TpeOOBaHUH,
NPEIyCMOTPEHHBIX ~MYHKTOM |  Hacrosimed  cTatbu. (B pedaxyuu  DedepanrvHoco  3aKoHA
om 17.12.1999 Ne 212-®3)

Heycroiika (meHs) 3a HapylieHHe CPOKOB OKOHYAHUS BBITIOJIHEHUS! pabOThI (OKa3aHUs YCIYTH), ee
JTama B3BICKMBAETCS 3a KaX[Ibli JEHb (Yac, €clid CPOK OMpeAeNieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUSl BBIMOJIHEHUS pabOThl (OKa3aHUsl YCIyru), €e dSTama WM NPeIbsSBICHHUS MOTpeOuTeneM

TpeOOBaHMiA, MPEAYCMOTPEHHBIX MYHKTOM | HacTosedl crateu. (B pedakyuu DedepanivHo2o 3aKoHa
om 17.12.1999 Ne 212-D3)

CYMMa B3BICKAHHOU HOTpe6I/ITCJ'IeM HGYCTOﬁKH (HeHI/I) HC MOJKCT IMPEBBIIIATL LICHY OTACIBHOI'O
BUJa BBIIIOJIHCHUA pa60TBI (OKaSaHI/IH ycnyrI/I) nIn O6I_I_IyIO HOCHY 3aKa3a, €CJIM LCHa BBbINNOJIHCHUA
OTACJIBHOIO BHJA pa60TBI (OKa3aHI/I$I y'CJ'IyTI/I) HC oOompcaciicHa AOTOBOPOM O BbINIOJIHCHUN pa6OTLI

(OKa3aHMU YCITYTH).




Pa3zmep HeycToiiku (TIeHH) OmpenensieTcs, MCXOJs M3 IEHbl BBINOJHEHUS pabOThl (OKa3aHUA
YCIIYTH), a €CJIM yKa3aHHas [IeHa He ONpezeieHa, UCX0 s U3 00IIeH IeHbl 3aKa3a, CyIIeCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHDKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJHUTENIEM B JICHD
JTO0OPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYyIeOHOTO PEIICHUSs, €CIIN
TpeboBaHME IOTPeOUTENS TOOPOBOIHHO YIOBICTBOPEHO HE OBLIO.

6. TpeOboBaHusi MOTPEOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HAcCTOSIICH CTAaTbu, HE MOJUIEKAT
YIOBJIETBOPEHUIO, €CIM UCIIOJIHUTENb JOKAXET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paOdOThl (OKa3aHUs

YCIIyTH) IPOU3O0ILIO BCIEACTBUE HEMIPEOJOIMMON CHIIBI MIIM TIO BUHE OTPEOUTEIIS.

Cratb4 29. [IpaBa norpeduTesisi Npu 00HAPYKEHUHU HEJOCTATKOB BbHINOJHEHHOH padoThI
(oxka3aHHOM yCayru)

1. [lorpebutens mpu OOHAPY)KEHUHM HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIYIrH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3IHOTO YCTPaHEHHS HEJOCTATKOB BBIMOJHCHHOM pab0ThI (OKa3aHHOM YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3B03ME3/THOTO U3TOTOBJICHUS IPYTOM BEIIX U3 OAHOPOTHOTO MaTepHasa TaKoTo e KauecTBa WIn
MTOBTOPHOTO BbIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeGuTens 00s3aH BO3BPATUTh paHee MepelaHHYI0 eMy

HUCIIOJIHUTCIIEM BCUIb,

BO3MCIICHHA IMOHCCCHHBIX MM pPACXOdOB II0 YCTPAaHCHHIO HEIOCTATKOB BBIITOJTHEHHOM pa6OTBI

(oKa3aHHOU yCIYry) CBOUMHU CHJIAMU WJIM TPETbUMHU JIUIAMH.

VYnoBierBopeHue TpeOOBaHWN MOTPeOUTENsT O OE3BO3ME3HOM YCTPAHCHHHM HEIOCTATKOB, 00
W3TOTOBJICHUH JPYrOoi BEIIX MJIA O IOBTOPHOM BBIIIOJHEHUU Pa0OThI (OKa3aHUM YCIYTH) HE OCBOOOXK AT
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HApYIICHHE CPOKA OKOHYAHUS BBIIOJHCHHS
paboTsl (okazanus yciyru). (B pedaxyuu @eodepanvrozco 3akona om 17.12.1999 Ne 212-D3)

[TorpeOuTens BIpaBe OTKa3aTbCs OT MCHOJIHEHUS JIOTOBOpa O BBIINOJHEHMH PalbOThl (OKa3aHUU
YCIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEIEHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEI0CTATKH BBIIIOJIHEHHON paboThI (OKa3aHHOM yCIIyru) He ycTpaHeHbl ucrnonnurenem. Ilotpedurens
TaKXe BIPaBE OTKA3aThCS OT UCHOJIHEHUS JOTOBOPA O BBINOJHEHUH pabOThl (OKa3aHUM YCIYTH), €CIIU UM
OOHapyXeHbl CYIIECTBEHHbIE HEJOCTAaTKH BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyTHM) WM HHBIE

CYIIECTBEHHbIE  OTCTYIUIGHHST OT YCIOBHHM jgoroBopa. (B  pedaxkyuu  DedepanvHozo  3aKoHa
om 21.12.2004 Ne 171-D3)




[TorpebuTens BIpaBe MOTpeOOBATH TAKXKE MOJIHOTO BO3MEIIEHUS YOBITKOB, IPHUYMHEHHBIX €MY B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON Pa0OThl (OKa3aHHOHM yciyru). YOBITKA BO3MEIIAIOTCS B CPOKH,

YCTaHOBJICHHBIE IS YOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCIyrH), BO3BpaliaeMasi HOTPeOUTENIO MPH OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpA O BBINOJHEHWU paboThl (OKa3aHWM YCIAYrH), a TaKKe YYWUThIBaeMas IIpU
YMEHBIIIEHUH LIE€Hbl BBIOJIHEHHON paboThl (OKAa3aHHOM YCIIYI'W), ONpPENENAEeTCSs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 crarbm 24 Hacrosmero 3akoHa. (B pedaxkyuu Dedepanvnoco 3axkona
om 21.12.2004 Ne 171-D3)

3. TpeboBaHwms, CBSI3aHHBIE C HEAOCTATKAMH BBIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TIPEABSBIICHBI ITPU MPUHITUHU BHITIOJIHEHHON Pa0OTH (OKa3aHHOW YCIYTH) WIM B XO/I€ BBHITIOJTHEHUS
paboTel (OKazaHUsl YCIYru) JuOO, €ClIM HEBO3MOKHO OOHApYyKHUTh HEAOCTAaTKU NpH MPHUHITUU

BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B T€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe MNPEnbSIBIATH TPEOOBAaHWUS, CBS3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOW YCIIyru), €ciM OHM OOHApyKEeHbl B TEUYEHHWE TapaHTUHHOTO CpOKa, a MpU €ro
OTCYTCTBHH B pa3yMHBIH CPOK, B IIpeiesiaX ABYX JIET CO JHsI MMPHHSATHUS BHITIOJTHEHHOW pabOThI (OKa3aHHON

YCITYTH) WIH TIATH JIET B OTHOIIICHUH HEJOCTATKOB B CTPOCHUH U MTHOM HEJBM)KHMOM HMYIIIECTBE.
(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4. cnoysiHUTEh OTBEYAET 3a HEJAOCTATKH pPabOThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUWHBINA CPOK, €CIT MOTPEOUTEIH JOKAXKET, YTO OHU BOZHHUKIIN JI0 €€ MIPUHSATHUS UM HITU TI0 TPUYHHAM,

BO3HHUKIINM 10 3TOT'O MOMCHTA.

B orHOmeHnun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CPOK, UCHOJIHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU MOCJE MPHUHITHUS paboOThl (YCIyru)
MOTpeOUTeNIeM BCIEACTBUE HApYIIEHUS MM IPaBUJ MCIOJB30BAHUS pe3yibTara padoThl (YCIYTH),

JNEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.
(dononnenue nynkmom - @edepanvHuiil 3akon om 17.12.1999 Ne 212-D3)

5. B ciyuasx, Korja npeayCMOTPEHHBIA JOTOBOPOM TapaHTHIHBIH CPOK COCTABISIET MEHEE JIBYX
neT (MSATU JIeT Ha HeJBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapyKeHbl HoTpeduTeeM
M0 MCTCUCHHH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JeT (ISATH JIET Ha HEIBMKUMOE MMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHMS, MPEITyCMOTPEHHBIE TYHKTOM | HacTosIIed CTaTbhH, €CIH
JOKaXeT, 4TO TaKhe HEIOCTAaTKH BO3HHUKIM 10 MPHHITHS UM pe3yabTaTa paboThl (YCIAyru) WIU TO

OpPUYMHAM, BO3HUKIIMM JO 3TOr0 MOMeHTa. ([lononnenue nynkmom -  DedepanbHulii  3aKOH

om 17.12.1999 Ne 212-D3)




6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB padoTHI (YCIyrH) MOTpEeOHTENb BIpaBe
NPEIbIBUTH MCIIOJHUTENIO TpeOOBaHME 0 OE3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKU BO3HUKIIM JI0 IPUHATHS UM pe3yibTata paboThl (YCIyrd) WM O MPUYMHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH TaKHe HEAOCTATKA OOHAPYKEHBI IO
HUCTCUYCHUU ABYX JICT (Hi[TI/I JIET B OTHOIICHUHN HCABHUKHUMOI'O I/IMyHICCTBa) CO IHs NPUHATUA PE3yJibTaTa
paboThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIy>KOBI MU B
TEYEHHUE JIECATH JIET CO JTHS MPHUHATHUS pe3yinbTaTa paboTsl (YCIyTrn) MOTpeOUTENeM, €CIH CPOK CIIYKObI HE
ycraHoBineH. Ecnm nanHoe TpeOoBaHME HE YHIOBJIETBOPEHO B TEUYEHHE [ABAALATH JHEH CO IHSA €ro
MIpeIbABICHUS OTpeOUTENEM WU OOHAPYKEHHBIM HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, OTPEOUTEND

10 CBOEMY BBIOOpPY BIIpaBe TpeOoBath: (B pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)
COOTBETCTBYIOIIEIO YMEHBIIEHUS 1IEHBI 32 BBITIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIIYTy);

BO3MCHICHHA TMOHCCCHHBIX MM pPACXOA0B IO YCTPAaHCHHIO HEIOCTATKOB BBITIOJTHEHHOM pa6OTBI

(oxa3aHHOMW yCIyTH) CBOMMH CHJIAMHU WJIH TPETHUMH JIUIIAMH,

OTKa3a OT HMCIOJHEHHUS JO0TOBOpPa O BBIMIOJHEHUH padOThl (OKAa3aHWU YCIYTM) U BO3MEIEHHS
YOBITKOB. (B pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 30. Cpoku ycTpaHeHUS HEIOCTATKOB BbINOJHEHHOH padoThl (OKA3aHHOM yCJIYTH)

Henocratku paboTel (yciayru) AOMKHBI OBITH YCTPAHEHBI KMCTIOJHUTEIEM B Pa3yMHBIH CpOK,

Ha3HA4YCHHBIN oTpeduteneM. (B pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)
Ab3ay. (Mcknrouen - @edepanvhwiii 3akon om 17.12.1999 Ne 212-D3)

Ha3nadeHHbIl OTpeOHUTENIEM CPOK YCTPAHEHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B IOTOBOPE WIIH
B HMHOM IIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
UCHOJHUTENIO. (B pedakyuu @edepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapyuieHHe NPeIyCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YCTPaHEHUS HEIOCTAaTKOB
BBITIOJIHEHHOW Pa0OTHI (OKAa3aHHOM YCIYTH) UCHOJIHHUTENb YIIauMBaeT MOTPEOUTENIO 3a KaXIbli IEHb
MIPOCPOYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSII0K UCUUCICHUS KOTOPOM OTPEIEISIFOTCSI B COOTBETCTBUU C

IIYHKTOM 5 cTaTby 28 HACTOSAIIETO 3aKOHa.

B CJIyda€ HapyYHICHUA YKAa3aHHBIX CPOKOB HOTpe6I/ITCJ'IL BIIpaBC MPEABABUTL NCIIOJTHUTCIIIO UHBIC

TpeOOoBaHuUs, IPeyCMOTPEHHbIE MyHKTaMu 1 U 4 ctaTbu 29 HacTosMero 3akoHa.




Cratbs 31. Cpoku y10BJ1eTBOPEHNS OT/AJIbHBIX TPeOOBAHMI MOTpedHuTeIsI

1. TpeboBanus moTpedUTeNss 00 YMEHBIICHUH LIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEILEHUU PACXOJO0B MO YCTPAaHEHHMIO HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM YyCIyru)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAKXKe O BO3BpaTe YIUIAYEHHOMH 3a paboTy (yciayry) AeHEKHOH
CyMMBI ¥ BO3MEIIECHUHM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHS JOTOBOPA,
Ipe1ycCMOTpeHHbIe TyHKTOM | cratbu 28 u myHkTamu 1 u 4 crathu 29 Hacrosiliero 3akoHa, MoAJexar
YIIOBJIETBOPEHHUIO B JIECATHIHEBHBIA CPOK CO THS TPEIbSBICHHUS COOTBETCTBYIOIIETO TpeboBaHUA. (B
peoakyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeOUTENIsT 0 0E3BO3ME3JTHOM HM3TOTOBJICHUU APYrOW BEIIM M3 OJHOPOJHOTO
MaTrepuajga Takoro K€ KauecTBa WJIM O TIOBTOPHOM BBINIOJHEHHH PabOThI (OKa3aHUM YCIYrd) MOJUIeKaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIi CPOUHOTO BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI

(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHA JIe)KAIIEe NCTIOTHEH.

3. 3a HapymeHue MPeTyCMOTPEHHBIX HACTOSIIEH CTaTheH CPOKOB YIOBIECTBOPEHHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENS HCIOJHUTENIb YIUIAYUBAET MOTPEOUTENI0 3a KaXAblil JeHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOI OMpPENeNsIIOTCSl B COOTBETCTBUH C TYHKTOM 5

CcTaTby 28 HACTOAIIETO 3aKOHA.

B cnyyae HapyiieHust CpOKOB, YKa3aHHBIX B IYHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTENH BIIPaBE
MIPEABSIBUTH UCTIOJIHUTEIIO HHBIE TPEOOBAHUS, MMPEAyCMOTPEHHBIC ITYHKTOM | ctaThu 28 u myHkTamu 1 u 4

cTaThu 29 HaCcTOAIIEro 3aKoHa.

Crarbs 32. [IpaBo nmoTpeduTe/isi HA 0TKA3 OT UCIIOJIHEHHS JOTOBOPA 0 BbINOJHEHUU padoT
(oxa3aHMU yCJIYT)

HOTpC6I/ITeJ'II> BIIpaBC OTKA3aTbCA OT UCIIOJIHCHU S AO0T'OBOPA O BBIIIOJITHCHUH pa60T (OKaSaHI/IH YCJIYF)
B JII000€ BpeMs IIPpU YCIIOBUU OIIIATBI UCITIOJIHUTEIIHO (baKTquCKH IMOHCCCHHBIX UM PacCxXod0B, CBA3aHHBIX

C UCIIOJHEHHEM 0013aTeNIbCTB 10 JAaHHOMY IOT'OBOPY.

(Cmamus 6 pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUe yCJIYIH)




1. Ha BoimosiHeHUE paboOThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBHITIOJHCHUU
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEP/Aasl WM MPUOIU3UTEIbHASI CMETa.

CocraBiieHHE TaKOH CMETHI 110 TPEOOBAHUIO MTOTPEOUTEIIST UITH UCIIOJIHUTEIS 00SI3aTEIIBHO.

2. UcnionauTens He BOpaBe TpeOOBAaTh yBEIMUYEHHS TBEPAOW CMETHI, a MOTPeOUTENh - ee
YMEHBILIEHHUS, B TOM YHCJIE B CJIy4ae, KOT/1a B MOMEHT 3aKJIIOYEHHsI I0T0BOPa UCKII0YAIach BO3MOKHOCTD
MIPEyCMOTPETh NOJHBIA 00bEM MOIIEKAIUX BBITOJIHEHUIO pabOT (OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX

AJIsd OTOTO pacxoa0B.

Wcnonnutens uMeeT mnpaBo TpeOOBAaTh YBEIWYEHMs] TBEPAOW CMETHl IpPU CYIIECTBEHHOM
BO3pacCTaHMM CTOMMOCTH MaTepHajioB U OOOpPYIOBaHHUS, MPEIOCTABISIEMbIX HCIIOJIHUTEIEM, a TaKkKe
OKa3bIBAEMBIX €MY TPETHbUMH JIMIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUEHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBINOJIHUTH 3TO TPeOOBAaHUE HCIOJHUTEb BIpaBe pPacTOPTHYTH

JIOTOBOP B CYZICOHOM TMOPSITIKE.
(Ilynkm 6 peoakyuu Pedepanvroeo 3axona om 17.12.1999 No 212-D3)

3. Ecmn  Bo3HHMKIa HEOOXOIWMOCTh  BBITIOJIHGHMSI  JIOTIOJIHUTENBHBIX — paboT  (OKa3aHUs
JOTIOTHATEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIICCTBCHHOTO MPEBBIIICHUS MPUOIU3UTECIIEHON CMETHI,
WCTIOJHUTENb 00s13aH CBOEBPEMEHHO MpeaynpeanuTb o6 aToMm motpedutens. Ecnu motpebutens He man
corjiacHe Ha MPEBBIIICHUE TPUOIM3UTEIILHOM CMEThI, OH BIIPaBe OTKA3aThCs OT MCIIOJIHEHHUS JI0roBopa. B

3TOM Cllyyae MCHOJHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LIEHBI 32 BBIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEayNpPEeIUBIINI MOTPEOUTENST 0 HEOOXOAUMOCTH MPEBbIICHUS
MpUOIU3UTEIBHON CMETHI, 00s3aH MCIIOJIHUTH JJOTOBOP, COXpaHss MPaBO Ha OIUIATy paboOThI (YCIyTH) B

npenenax npuOIM3UTEIbHON CMETHI.

(Hononnenue nynkmom - @edepanvHuiil 3akon om 17.12.1999 Ne 212-D3)

Crartbs 34. BeinosiHeHue padoThbl U3 MaTepHAJIA HCIIOJTHUTEJIS

1. UcnonHuTens 00s3aH BBIMOJIHUTH paboTy, OMPEAETICHHYIO JOTOBOPOM O BBIOJHEHUH PabOTHI,
U3 CBOEro MaTepuayia U CBOMMH CpPEICTBaMH, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B pedaxyuu
Deodepanvrozo 3akona om 17.12.1999 Ne 212-D3)




I/ICHOJIHI/ITCJIB, HpCHOCTaBI/IBLHI/Iﬁ Marcepuajl g BBIIOJHCHUSA pa6OTH, OTBCYACT 3a C€ro
HCHAVIC)KAIICC KAa4Y€CTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBa 3a TOBApbl HCHAMJICKAIICTO

KauecTBa. (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. Matepuain UCTIOJIHHUTEIIS OIUIAUYMBAETCS NOTpeOUTeNeM Py 3aKIIOUYSHNH YKa3aHHOTO JOroBOpa
MOJIHOCTBIO WIJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH PabOTHI ¢ yCIOBUEM OKOHYATEIILHOTO
pacuera TpU TOJXYYEHUH MOTPEOUTEIIEM BBITIOJHEHHOW HCIIOJHUTENEM pabOThl, €CIM MHOW MOPSI0K
pacyeToB 3a MaTepUall HCIIOJIHUTENS He TPEYCMOTPEH COIIAIEHHEM CTOPOH. (B pedakyuu @edepanvrozo
3axona om 17.12.1999 Ne 212-@3)

3. B cimydasx, mpeaycCMOTpPEHHBIX JOTOBOPOM O BBINIOJHEHHH pPabOTHI, MaTEpUal MOXKET OBbITh
IPENOCTaBIEH MHCHOJHUTEIEM moTpeduremo B kpemutT. llocienyromee W3MEHEHHE — IICHBI
IIPEOCTABICHHOTO B KPEIUT MaTepuasia UCIIOJHUTENS HE BIedeT 3a coboil mepepacuera. (B pedaxyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

4, MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XO)II/IMI)Ie JJI1 BBIIIOJIHEHHUA pa6OTBI TEXHUYCCKUC CPCACTBA,

HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Crarbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belllbi0) MOoTpeduTe st

1. Ecnu paGoTa BBIMOMHSAETCS TMOJHOCTHIO MM YaCTUYHO M3 MaTepHuaja (C BEIIbi0) MOTpeOuTes,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepraa (BEIln) U MPaBUIBHOE €ro MCIOJIb30BaHHE.

Hcnomautens 00sa3aH:

OpeaAynpecanTb HOTp€6I/ITCJ'I$I O HCIPUT'OJHOCTH WA HeI[O6pOKa‘IeCTBeHHOCTI/I NNEPECAaAHHOTO

norpedureneM Marepuania (BeIun);
MPEJCTaBUTh OTYET 00 M3PACXOIOBAHUH MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B cinyyae nmonHOW MM 4acTUYHOM yTpaThl (IOBpEXJEHHs) Marepuana (BELd), MPHUHITOTO OT
NOTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXIHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepuaoM
(Belb0) aHAJIOTUYHOIO KauecTBa U IO JKEIAHUIO MOTPeOUTENsT W3rOTOBUTH U3/AEIME U3 OJHOPOAHOTO
MaTepuaa (Belln) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BelH) aHaJIOTHYHOTO
Ka4yecTBa - BO3MECTUTb IMOTPEOUTENI0 JBYKPATHYIO LEHY yTpaue€HHOro (IMOBPEXJEHHOr0) MaTepuala

(Bemm), a TakKe PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrtpayeHHOTO (MOBPEXACHHOTO) Marepuana (BELIH) OMPENeNseTcs, HCXOAs U3 IICHBI

Marepuaia (BCIJ_II/I), Cy’IJ_IeCTBOBaBH_Ieﬁ B TOM MECTC, B KOTOPpOM Tpe60BaHI/Ie HOTpe6I/ITeJ'ISI JOJIDKHO OBLIIO




GBITB YAOBJICTBOPCHO UCIOJIHHUTCIICEM B JICHDb I[O6pOBOHBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I nJIIN B
JICHb BBIHECEHUS CYZICOHOTO pEIICHHUs, €Clii TpeOOBaHHE MOTpeOUTeNst T0OPOBOIHLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena maTepuaia (Bemn), NepeaaBaeMoro UCIOJIHUTEITI0, ONPEEIISETCS B IOTOBOPE O BHIITOJIHEHUH
paboThI WJIM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKitoueHue. (B pedakyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. UcnionauTens 0CcBOOOKIAETCS OT OTBETCTBEHHOCTH 32 IIOJIHYIO WM YaCTHYHYIO yTpaTry
(moBpexeHne) mMaTepuana (BeU), MPUHATOO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEeAYNPEkKICH
HCIIOJHUTENEM 00 0COOBIX CBOMCTBAaX Marepuala (BEIIH), KOTOpble MOTYT MOBJIEYh 32 COOON €ro TMOJHYIO
WIM YaCTUYHYIO yTpary (MOBpeXIeHHE) JTU00 ecliM yKa3aHHbIe CBOWCTBAa MarepHuala (BELld) HE MOTIH
ObITh OOHApY)KEHbI MPHU HaJUIeXkKalled MpUEeMKe HCIIOIHUTEIEM 3TOro Marepuana (Beuu). (B peoakyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Cratbs 36. O0s13aHHOCTH MCIIOJTHUTEJ/ISI HH(POPMHPOBATH NOTPeONTEIA 00 00CTOATEILCTBAX,
KOTOpPbIe MOT'YT NOBJIMSITH HA KAYeCTBO BBHINOJIHSIEMOii padoThl (0Ka3bIBaeMoi

YCJIYI'H) HJIM TOBJIeYb 32 000 HEBO3MOKHOCTDH €€ 3aBepPIlIeHUs B CPOK

(Haumernosanue 6 peoakyuu edepanrvrozo 3axona om 17.12.1999 Ne 212-D3)

HcnonauTtens 00s3aH CBOEBpPEeMEHHO HHGOPMHPOBATH TMOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
yKa3aHUW TOTPEOUTENST U WHBIE 0OCTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTEIISI, MOTYT CHHU3UTh KauyeCTBO
BBITIOJTHSIEMOM pabOThl (OKa3bIBAEMOW YCIIYTH) WU TOBJICYh 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK. (B pedakyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecim  morpebutenb, HECMOTpS Ha CBOCBPEMEHHOE U OOOCHOBaHHOE WH(OPMHUPOBAHUE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMCHHT HEIIPHUIOTHBIA MM HETOOPOKAYSCTBEHHBIM MaTepHai, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJIHEHHS Pa0dOThI (OKa3aHUsl YCIYrH) JIMOO HE YCTPAaHUT HWHBIX
O0OCTOSITENILCTB, KOTOPBbIE MOTYT CHHU3UTh KAdyeCTBO BBITMIOJIHAEMOW pPa0bOThI (OKa3bIBAGMOW YCIYTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIOJIHECHUS JOTOBOPa O BBIIOJHEHUU PaOOThI (OKa3aHUH YCIYTH)
oTpeOOBaTh MOJHOTO BO3MEUIEHHS YOBITKOB. (B pedakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-
D3)

Cratbs 37. Ilopsinok u ()OpMBI OIJIATHI BBHINOJIHEHHOH Pa0oThl (0KA3aHHOM YCJIYIH)




(Haumenosanue 6  peoakyuu gedepanvuvix  3aKOHO8 om 21.12.2004 Ne 171-D3;
om 27.07.2006 Ne 140-®3)

[TorpeOuTens 00s3aH OIJIATUTH OKAa3aHHBIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C UCHOJHHUTENEM. (B pedaxyuu Pedepanvroco 3axona om 21.12.2004 Ne 171-
D3)

[ToTpebuTens 00s3aH OMIATUTh BHIOJIHEHHYIO HCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATH notpedureneM. C cornacust noTpeduTens padbota MOKET ObITh OIJIAY€Ha UM TPU 3aKII0YEHUH
JIOTOBOpa B TIOJHOM pa3Mepe WM TyTeM BBbIJIauM aBaHca. (B pedakyuu @edepanbHbvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Onulata Oka3aHHBIX YCIYT (BBIMOJHEHHBIX padOT) MPOU3BOIUTCS MOCPEACTBOM HAJUYHBIX WIIU
Oe3HAINYHBIX PacuyeTOB B COOTBETCTBUU C 3aKOHoAaTenbcTBOM Poccuiickoit ®enepanuu. (Jononrnenue
yacmoio - Qedepanvuwiii 3akon om 27.07.2006 Ne 140-D3)

[Ipu ucnosp30BaHNN HATUYHON (DOPMBI PacUeTOB OIIaTa TOBAPOB (paboT, yCIyT) MOTpeOHUTEIeM
MIPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM NpojaBIla (WCIIOJHHUTENS) IyTeM BHECEHHUS HAJTHMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCMOIHUTENIO), TUOO0 B KPEIUTHYIO OPTraHHU3aIUIo, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY NESITeIbHOCTh 110 PUEMY TUIATeKEH (GU3NUECKUX JIHII, JH00 OaHKOBCKOMY
IUTATe)KHOMY  areHry  (cybareHTy), OCYHISCTBIISIONIEMY JEATEIBHOCT B COOTBETCTBUH  C
3aKOHOJIATETILCTBOM O OaHKaxX M OAaHKOBCKOW JESITETBHOCTH, €CIIM HHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPAaBOBbIMHU akTaMHu Poccuiickoit ®enepanuu. I[lpu sToM
00s13aTeIbCTBA MOTPEOUTENS Tepea MPOoaaBIOM (HCIIOJHUTENIEM) IO OIjiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECCHHUSI HAJTMYHBIX
JICHEKHBIX CPEIICTB COOTBETCTBEHHO MPOJABILY (HCIIOJHUTEIIO), JIMOO B KPESAUTHYIO OPraHU3aIHio, TH00
TUTATE)KHOMY areHTy, OCYIICCTBIISIFOIIEMY NIESTEIbHOCTh M0 MPUEMY IUIaTeKed (PU3MUYECKUX JIHII, JTUOO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NESTEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEJILCTBOM 0 OaHKaX U 0AHKOBCKOM JCATCIBHOCTHU. ([ononnenue uacmoio - @edepanvhblil 3aKOH
om 27.07.2006 Ne 140-@3) (B pedaxyuu  ¢hedepanvuvix  3axonos  om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Crartb1 38.

(Cmamus ympamuna cuny - @edepanvhwviii 3akon om 25.10.2007 Ne 234-D3)




Crartba 39. PerJII/IPOBaHI/Ie OKa3aHUusl OTACJIbHBLIX BUAOB YCJIYI'

HOCJIG[[CTBI/I?I HapymcHUA YCJ'IOBI/II;'I JO0TOBOPOB 00 oka3zaHHH OTACJIbHBIX BUOB YCIIYI', €CJIM TaKHC

JIOFOBOPBI 10 CBOEMY XapaKTepy He NOANalaloT N0 ACHCTBUE HACTOSIIEH IT1aBbl, ONIPEIESIIAIOTCS 3aKOHOM.

CraTtba 391 HpaBmIa OKa3aHusl OTACJIbHBIX BUI0B YCJIYT, BLINNOJIHCHUA OTACJIbHBIX BUA0OB

padoT norpeduTEASIM

HpaBI/IJ'Ia OKa3zaHHAd OTACIIBbHBIX BUIOB YCJIYT, BBIIIOJHCHHA OTACIIBbHBIX BUI0B pa60T HOTp€6I/IT€J'I$[M

ycranaBnuBarorcs [IpaBurensctBoM Poccuiickoit denepanum.

(Hononnenue cmamweii - @edepanvhwiti 3axon om 18.07.2011 Ne 242-D3)

T'JIABA IV. TOCYJIAPCTBEHHASI U OBILIECTBEHHASI 3AIIIUTA IIPAB
NOTPEBUTEJEN

Crarbs 40. @enepajbHblil TOCYIapPCTBEHHbII KOHTPOJb (HAA30pP) B 00/1aCTH 3alIUTHI NIPaB
norpeouTesiei

1. ®enepanpHblil TOCYIapCTBEHHBIN KOHTPOJb (HAI30p) B 00JIACTH 3alllUTHI IIPaB MOTpedUTesnei
ocylecTBisieTcs (peaepaabHbIM OpPraHOM UCIOJIHUTEIBHON BJIACTH, YIIOJHOMOYEHHBIM [IpaBuTEbCTBOM

Poccuiickoit @eneparuu (naee - opral rocyJapCTBEHHOTO HAA30Pa).

2. [IpenmeroMm denepalbHOTO TOCYAApCTBEHHOTO KOHTPOJIA (Haa30pa) B OONACTH 3allUThI MpaB

HOTpe6HTCHCﬁ SABJIAKOTCA:

1) CO6J'IIOI[€HI/I6 HU3TrOTOBUTCIAMU, HUCIIOJIHUTCIIAMU, IIpoaaBIaMu, YIIOJITHOMOYCHHBIMU
opraHu3alvsaMu WA YIIOJIHOMOYCHHBIMU UWHIAWUBUAYAJIIbBHBIMU MPECANPUHUMATCIISIMA, HMIIOPTEpaMU,
BJIaZAC/IbIaAMU arperaTtopoB 00s13aTeIbHBIX Tpe6OBaHI/II71, YCTaHOBJICHHBIX HACTOSAIIUM 3aKOHOM, ApyrumMu
(l)e,[[epaJ'ILHLIMI/I 3aKOHAMHW U WHBIMU HOPMATHUBHBIMH IIPABOBBIMHU aKTaAMU Poccuiickoit @enepaunn, a
TAKXXC aKTaMH, COCTaBJIAKOIIUMU IIPpaBO EBpa31/1171c1<0r0 9KOHOMHYECKOTO COH034a, PEryjInpyromnmMn

OTHOIIICHUS B 00J1aCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I;




2) coOJTI0ICHHUE U3TOTOBUTEIIEM, UCIIOJIHUTEIEM (JIMIIOM, BBIOIHSFOMNAM (QYHKIIUH HHOCTPAHHOTO
W3TOTOBUTENS), TMPOJABIOM TpPeOOBAHUM, YCTAHOBJICHHBIX TEXHUYECKUMH pEriIaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMM, TOJUICKAIINX MPUMEHEHUIO 10 IHS BCTYIUICHUS B CHIIY TEXHHYECKHX
periamMeHToB B coOoTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 jaekabpst 2002 roma Ne 184-@3

"O TEXHUYECKOM pPEeryJIupoBaHuu".

3. Opranuzanusi U OCYIIECTBICHUE (eACpPATBHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Ham30pa) B
obnacTu 3amUTHl MpaB moTpedutener perymupyrorcs denepanpabiM 3akoHOM 0T 31 mronst 2020 roma
Ne 248-®3 "O rocynapcTBeHHOM KOHTpoJie (HAJ30pe) W MYHHUIMIIAJIHLHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonmoxxenue o (enepaibHOM TOCYIapPCTBEHHOM KOHTpOJie (Haa30pe) B 00NacTH 3allUThl MpPaB

notpebuteneit yreepxkaaercsa [IpasutensctBoM Poccuiickoii @enepanui.

5. B monoxenun o ¢eaeparbHOM TOCyIapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIUTHI MTPaB
noTpeOuTeNel yKa3bIBAIOTCSI HANMEHOBAHUE U CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO PerIaMeHTa H (WIJTH)
00s13aTeNbHBIX TPEOOBAHMH, MOJICKAMNX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIJIy TEXHHYECKUX
periaMeHTOB B COOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 jekabpst 2002 roma Ne 184-d3
"O TeXHUYECKOM pEryJupoBaHMM', OIIEHKAa COOJIIOJIEHUS KOTOPBIX OCYIIECTBISETCS B paMKax
(dhenepabHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH 3alIUThl TIPaB MOTPEOUTENEH, a TaKKe
BHJIBI TPOAYKIIMH, SIBJISIOIIMECS 0O0beKTaMu (eaeparbHOT0 TOCYJapCTBEHHOTO KOHTPOJS (Haa3opa) B

00J1aCTH 3aIUTHI TIPAB TOTPEOUTEIICH.

6. Opras rocyapCcTBEHHOT0 HaJ30pa €XKEr0/IHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIA O 3alllUTe MpaB
notpebureneii B Poccuiickoit @enepanyu B mopsiake, ycraHoBiaeHHOM [IpaButenbctBoM Poccuiickoit

denepanuu.

7. Opran rocyapCTBEHHOIO HaJi30pa BIpaBe oOpamatrhbesi B Cy[ C 3asBICHUSAMH B 3alIUTY IPaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB OTACNBHBIX HoTpeduteneil (rpynmel  moTpeduTesnei,
HEONPEJEIEHHOT0 Kpyra MnoTpeOuTenei), a TakKe C 3adBJICHUSMU O JIMKBHJAIMU W3TOTOBUTENS
(uconHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHU3allui, UMIIOPTepa, Biajeiblla arperatopa) Jambo o
MIpEeKpaIeHUU JESTEIbHOCTH WHUBHUIYaJIbHOTO npeInTpUHIMATENS (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEeANpUHUMATeNsa) 3a Tpydoe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JIeBaHUA,

OTpaBJICHHUSI JIFOJICH) HApYIIEHHE MTPaB MOTPEOUTENEH.

8. OpraH TroCydapCTBECHHOT'O Ha/[30pa B IIOPAAKE, YCTAHOBJICHHOM 3aKOHOJAATCIILCTBOM Poccuiickoii
q)ezlepam/m, MOXKET OBITh IMMPUBJICYCH CYAOM K YHaCTHIO B JCJIC, 4 TAKIKE BIIPABC BCTYIIATh B ACJIO I10 CBOEM
HWHUIHUATHUBE WJIU 110 UHUOUATUBC JIUL, YHACTBYIHOIIUX B ACJIC, IS Oa4M 3aKIIHOUCHUA IO ACIY B LEIAX

3alllUTHI IIpaB HOTpC6HT€J’ICfI B paMKax IrpaKIaHCKoro ujinl aiMUuHUCTPATHUBHOTO CyJOIIPOU3BOACTBA.




9. Opran rocymaapCTBEHHOTO HaJ30pa BIIpaBE JaBaTh PA3bsICHEHUS 1O BONPOCAM NPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMaTUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyromux OTHOLICHUS B

00J1acTH 3aIUTHI IIPaB NOTPEOUTEICH.

10. KoncynsTupoBanue, npoQuiiakTMISCKUil BU3NT, HAOIIOACHUE 32 COOIIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHMH, BBIC3THOE OOCIEIOBAaHME MOTYT TIPOBOAMTHCS (enepalbHBIMU TOCYJAPCTBEHHBIMU
YUPEKACHUSIMH, TOJABEIOMCTBEHHBIMH OpraHy TOCYAapCTBEHHOTO HAaa30pa, B TOPSIKE U CIydasXx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (heepaTbHOM IroCyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3aIIUTHI

IpaB NOTpeOUTENEH.

(Cmamos 6 pedaxyuu edepanvrozo 3axona om 11.06.2021 Ne 170-D3)

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJISI (MCIOJTHUTES, IPOAABLA, YIIOJTHOMOYEHHOI
OPraHu3anuu UM YIOJTHOMOYEHHOT0 MHIAMBHUIYAJbLHOI0 MPeANPUHUMATEJIA,
HMIIOpPTepa, BJajie/blia arperaropa) 1o npeaocTaBjieHuI0 HHPOPMALIKU OPraHy

rocy/1apcTBEHHOT0 Ha/30pa

(Haumenosanue 8 peoaxyuu @edepanvrozo 3axona om 29.07.2018 Ne 250-D3)

N3rotoButens (MCMOHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OPraHW3allds WA YIOJTHOMOYEHHBIN
WHIWBUAYAIbHBIA TPEANPUHUMATENIb, WMIIOPTEpP, BIAJCNCNl arperaropa) Mo TpeOOBaHWIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIM UMM CPOK
JIOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIIUIO, OOBSICHEHUSI B NMUCHhbMEHHOW M (WJIM) YCTHOUW (DOpME M MHYIO
nHpOpMaIUiO, HEOOXOJUMYIO Il OCYIIECTBJIICHHS OpPraHoOM TOCYAApCTBEHHOTO Haa3opa W €ro
JOJDKHOCTHBIMH JIUIIAMH TTIOJTHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHO1aTebCTBOM Poccutickoit denepanuu. (B
pedaxyuu Pedepanvroeo zakona om 29.07.2018 Ne 250-D3)

(Cmamos 6 pedaxyuu edepanvrozo 3axona om 18.07.2011 Ne 242-D3)

Crartb1 42.

(Cmamus ympamuaa cuny - @edepanvhviii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 42'. TloaHOMOYHS BHICHINX HCTIOJIHATENLHBIX OPIaHOB FOCY1aPCTBEHHON BJACTH

cyobexToB Poccniickoii @eaepanuu B 00J1aCTH 321U THI IPaB MOTPeOHUTEICH




1. Beicumii MCHONMHUTENBHBIM OpraH TOCYAApCTBEHHOM BIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit denepanuy OCYyIIECTBISIET MEPOINPHUATHS MO peaau3aluu, 00SCIeYeHUI0 U 3alluTe IpaB
MoTpeOuTeNIel W B mpejesiaXx CBOHMX ITOJIHOMOYHH TPHHUMAET OIPENCICHHBIE MEpHL. (B pedakyuu
Deodepanvrozo 3axona om 18.03.2019 Ne 38-D3)

2. B mensx comeicTBuUs 3alIUTe MpaB MOTPEOUTENCH OpraHbl UCTIOHUTEIFHON BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3padaTbiBalOT perMoHabHBIE MPOTPaMMBI 0 3alUTE MIpaB NOTpeduTenel u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJIEHUS M OOIIECTBEHHBIM OObEINHEHUSIM
notpebutene  (MX ~ accouuanusAM, ~COKO3aM) B OCYIIECTBJIEHMHM MMM  3allUThl  IpaB
notpeduteneit. (Jonoanenue nynkmom - @edepanvuwiii 3axon om 18.03.2019 Ne 38-D3)

3. Opran rocyIapcTBEHHOTO Ha/130pa YTBEPKIAeT METOAMYECKIE PEKOMEHIAIUH 10 pa3paboTKe
peanu3aliy perHoOHABHBIX U MYHHIIMITATBHBIX MPOrPAaMM 10 3alUTE TpaB norpeduteneit. (Jononnenue
nyukmom - @edepanvruiil 3akon om 11.06.2021 Ne 170-D3)

(Hononnenue cmamoeti - @edepanvuwiil 3akon om 21.12.2004 Ne 171-D3)

Crates 42°. Tlepeaaua ocymecTBJIeHHs MOJHOMOYMIT OPraHa rocyapcTBEHHOr0 HAA30pa

OpraHam MCHOJHUTEJIbHOH BJacTH cy0ObekToB Poccuiickoii @enepaunu

[lonHomouusi opraHa TOCYJapCTBEHHOTO HaA30pa IO OCYIIECTBJICHHIO (eneparbHOTo
roCy/lapCTBEHHOIO HaJa30pa B O0OJAcTH 3allUTHl NpaB MOTpeOuTeNed MOTryT IMepenaBaThCs Ul
OCYIIICCTBJICHUSI ~ OpraHaM  WCIOJHUTEIBHOM  BJIAacTH  CcyObekToB  Poccuiickoit ~ Deneparuu
nocra”HoBieHusaMu [IpaButenscTBa Poccuiickoit denepanuu B nopsijake, ycranoBieHHOM DenepanbHbIM
3aKOHOM OT 6 okTsA0pst 1999 roga Ne 184-®3 "OO6 oOmux NpUHIMIAX OPraHU3alUHA 3aKOHOJATEIILHBIX
(IpencTaBUTENBHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CyObeKTOB Poccuiickoit
denepanun.

(dononnenue cmamoweii - @edepanvhwiti 3axorn om 13.07.2015 Ne 233-D3)

Crarbs 42°. Tlogaua u paccMoTpeHue o0pamenuii norpeduTeeii

1. Obpamenre noTpeduTeNss MOXKeT ObITh HAIPaBICHO B NMUCBMEHHON (opme Ha OyMakKHOM

HOCHUTCIIC HJIM B BHeKTpOHHOﬁ (I)OpMe B OpraH rocyaapCrB€CHHOTO HaJA30pa, UHLIC YINOJIHOMOYCHHBLIC




(denepanbHbIe OpraHbl UCTIOJHUTEILHOM BJIACTH, OPraH MCIOJHUTEIBLHOUN BIAacTH CyObekTa Poccuiickoit

®enepanun 1100 OpraH MECTHOI'O CaMOYIIPABJICHHUS.

2. OOpamieHue MOTPEeOUTENIT MOKET OBITh HAMPaBJICHO TI0 TIOYTe, C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", B TOM 4rcie o(pUInMaiIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/I30Pa, WHBIX YIMOJHOMOYEHHBIX (pelepasbHBIX OPraHOB UCIIOJHUTEIBHON BIIACTH,
OopraHa HUCHOJHUTENIbHON BiacTH cyObekTa Poccuiickoit ®enepanun 1mb0 oOpraHa MECTHOTO
camoympasieHus (B cyopektax Poccuiickoit denepanuu - ropogax (emepanbHOTo 3Ha4YeHHS MOCKBE,
Cankr-IletepOypre u CeBacromolie ¢ HCIOJB30BaHUEM O(DUIIMAIBHOTO CcaliTa OpraHa MECTHOTO
caMOYIIpaBJieHUs B Cy4ae, €Clid 3TO MPEAYyCMOTPEHO 3aKkoHamu cyobekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacromnosis), €AMHOIO IMopraia
rOCYJapCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYr JHOO PErHOHAIBHOTO TOpTalia TOCYJapCTBEHHBIX U

MYHUIUIIAIBHBIX YCIIYT, @ TAKXKE MOXKET OLITh IMPUHATO IIPHU JIUIYHOM IIPUEME 3aABUTCIIA.

3. B MHOTO()YHKITMOHAILHBIX IIEHTPaX IMPEIOCTABIICHUS TOCYIAPCTBEHHBIX W MYHHUIIHTATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IPHEM OOpaIlieHu i MOTpeOnTeNIe U KOHCYIbTHPOBAHUE MTOTpeOUTenei mo
BOMPOCAaM  3alllUThl HMX TMpaB Ha OCHOBAaHWM COTJIAIIEHWH O  B3aUMOJCHCTBUU  MEXIY
MHOTO(QYHKIIMOHATBHBIMUA IIEHTPAMU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIMTIAIBHBIX YCIYT U
(benepanbHBIMU OpraHamMH HCIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHII0B, OpraHaMu TOCYAapCTBEHHOW BiacTH CyOBekToB Poccuiickoit deaepannn, opraHaMid MECTHOTO
CaMOYIpaBJICHUS.

(Llononnenue cmamoeii - @edepanvusiii 3akorn om 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTD 32 HAPYIIIeHHE NPAaB MOTPeduTe e, yCTAHOBJIEHHBIX
3aKOHAMM U MHBIMU HOPMATHBHBIMH NPAaBOBbIMU aKkTamMu Poccuiickoit
Denepanun

3a HapylmceHue IpaB HOTpe6HTeHeﬁ, YCTAHOBJICHHBIX 3dKOHaMW W HWHBIMH HOPMATHBHBIMU
IIpaBOBbIMH aKTaMU Poccuiickoi CDez[epauI/H/I, IIpoaaBCIL (I/ICHOJIHI/ITCJIB, HU3TOTOBUTCIIb, YIIOJTHOMOYCHHAA
OpraHu3anuys HWjin YHOHHOMOquHBIﬁ I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npeaAnpruHUMAaTCIIb, I/IMI'IOpTep) HECCT
AIMUHUCTPATUBHYIO, YI'OJIOBHYHO HIIM TPAKIAHCKO-IPABOBYIO OTBCTCTBCHHOCTb B COOTBETCTBUU C

3aKoHo1arenbeTBOM Pocceniickont denepannu.

(Cmamus 6 pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)




Cratpi 44. OcyliecTBiIeHHe 3allIMTHI IPaB NOTpeduTe el OPraHaMu MeCTHOIO

caMoyIpaBJICHUSA

B nenax 3amuThl npaB notpeduTeneil Ha TEPPUTOPUM MYHUIMIAIBHOIO 00pa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHUSI BIIPABE:

paccMaTpuBaTh OOpallleHUs MOTPeOHTEsCH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alMThI IPaB
noTpeduteneit; (B peoaxyuu Dedepanvrozo 3axona om 18.03.2019 Ne 38-D3)

oOpaiarbcs B CyZbl B 3alllUTY IIpaB NOTpeOuTenel (HeonpeieIeHHOro Kpyra notpeduTenei);

pa3pabaThiBaTh MYHHIUIATbHBIE HPOrpaMMBl MO 3allUTe NpaB NOTpeOHTenel. (Jononnenue
abzayem - @edepanvuuiii 3axkon om 18.03.2019 Ne 38-D3)

[Ipu BBIsSIBIICHHH IO 00paIIEHUIO TTOTPEOUTENST TOBAPOB (paboT, YCIIyT) HEHAJIEKAIIETO KauecTBa,
a TaKKe OMACHBIX JIJIS YKU3HH, 3JI0POBbs, MMYIIECTBA MOTPEOUTEIICH M OKPYKAIOMICH Cpelbl OpTaHbI
MECTHOTO  CaMOYIPaBIICHHs] HE3aMEUIMTENhHO W3BEMIAIOT 00 d3TOM  (QenepanbHble  OpraHbl
WCTIOJTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM M 0€30IMacCHOCTHIO TOBapoB (padorT,
yciyr). (B peoakyuu Dedepanvroco 3axona om 18.03.2019 Ne 38-D3)

Yacmo. ([onoanenue wacmoio - @edepanvruiil 3axon om 28.07.2012 Ne 133-D3) (Vmpamuna cuny
- @eodepanvuuiii 3axon om 18.03.2019 Ne 38-D3)

(Cmamws 6 peoakyuu Dedepanvroco saxona om 22.08.2004 Ne 122-D3)

Cratps 45. [IpaBa 001ecTBeHHBIX 00beIMHEHN I TOTPeOUTE el (MX accouaumii, COI030B)

1. 'paxxmane BopaBe OOBEIMHATHCA HA JOOPOBOJBLHON OCHOBE B OOIECTBEHHBIC OOBEAMHEHUS
noTpebuTenel (MX acColMaluu, CO03bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO €ATEIHLHOCTh B COOTBETCTBUU C
yCcTaBaMM YKa3aHHBIX OOBEIMHEHHH (MX accolMaluid, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoii
Oenepanuu.

2. O0miecTBeHHbIE O0BEANHEHUS MOTpeOuTeNnel (MX accolUalluu, COIO3bI) NIl OCYIIECTBICHUS
CBOUMX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBATh B pa3paboOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapam (paboTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickont denepanuu, peryiupyrommux

OTHOIIICHUS B 00J1aCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I;




MIPOBOJIUTH HE3aBUCUMYIO SKCIIEPTHU3Y KauecTBa, O€30MacCHOCTH TOBApoOB (pabdoT, yciyr), a Takxke
COOTBETCTBUSl IOTPEOUTENBCKAX CBOMCTB TOBapoB (paboT, yCiyr) 3asBIEHHOW TpOJaBIAMH

(M3rOTOBUTEISMH, UCTIOJTHUATENISIMU ) HH(OPMAIHH O HUX;

OCYIIECTBIISITH OOIMIECTBEHHBIN KOHTPOJb 32 COONIIOJICHUEM IpaB NMOTPEOUTENeH W HANPABISATH B
OpraH TOCYAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHs HHpopManuio o (akrax
HapyIIEHWH TpaB MOTpeOUTENCH Uil MPOBEACHUS MPOBEPKH ATUX (AKTOB M NPUHATHS B CIydae HX
MOJATBEPXKACHUSI MEp IO MPECEUYCHUIO HapyIICHUH NpaB MOTpeOUTEeNell B Tpeaerax MOJIHOMOYUH
YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIIEPTU3 O (pakTaM HApYyLIEHUI ImpaB norpeduTenen
B CBsI3M C oOparieHusiMu notpedureneit. [Ipu ocymiecTBieHnn 001MecTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObeMHEHUs MoTpeduTeneil (MX accouuanuy, COI03bl) HE BIpaBe TpeOOBaTb OT W3rOTOBUTENEH
(ucnonHUTENEH, MPOAABLOB, YIOJIHOMOYEHHBIX OPraHMU3alMi WM YIOJHOMOYEHHBIX WHAWBHIyalbHBIX
IpearpuHUMaresneil, UMIOPTEPOB) MpPEICTaBICHUE TOKYMEHTOB (BBIIIOJHEHUE JIEHCTBUMN), 0053aHHOCTD
MIpe/ICTaBiIeHUs (BBIOJHEHHUS) KOTOPHIX MO TPeOOBAaHUIO MOTPEOUTENs] HE YCTAaHOBJIEHA 3aKOHOM; (B
peoakyuu Pedepanvroeo 3axona om 18.07.2011 Ne 242-D3)

pactpocTpaHaTh HHOOPMAITHIO O TIpaBax MOTPEeOUTENeH U O HEOOXOIUMBIX JCUCTBUSAX IO 3aIUTE
ITHUX MPaAB, O Pe3yJbTaTaX CPABHUTEIHHBIX UCCIICIOBAHUIA KaueCTBa TOBAPOB (PaboT, yCIIyT), a TAKKE UHYIO
nH(popMaInio, KoTopas OyaeT CnocoOCTBOBATh Peau3aliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEICH.
[IyOGnukyembie OOIIECTBEHHBIMH OOBEIUHEHHSMHU TOTpeOuTeneld (MX accoIuanusIMu, COI03aMH)

pe3yNbTaThl CPAaBHUTENIBHBIX UCCIIEIOBAHHM KauecTBa TOBApOB (paboT, ycIayr) He SIBISIIOTCS pEKJIaMON;

BHOCUTh B (eepalibHble OpraHbl HCIOJHUTEIbHOM BJIACTH, OPraHMU3AlMM MPEAJOXKEHUs O
MPUHATHH MEP IO TOBBIIICHUIO KauecTBa TOBApoOB (paboT, yclyr), IO MPUOCTAHO BJICHUIO TPOU3BOJICTBA U
peain3alny TOBapoB (BBINOJIHEHUSI Pa0OT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIUX IMPEABSABISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJIATEIIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryJIMpPOBaHUH 00s513aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTDL B OpraHbl IIPOKYPATYPbI U (bez[epanLHHe OpraHbl HCITOJIHUTEHLHOHN BIIACTH MaT€puralbl O
MMPUBJICYCHHUU K OTBETCTBCHHOCTU JIMI[, OCYHICCTBJIAIOMNIUX IPOU3BOACTBO U pCaIn3alllu0 TOBAPOB
(BLIHOJ'IHGHI/IC pa60T, OKa3aHue YCJ'IYF), HC COOTBCTCTBYIOIIUX IMPECABABIIICMBIM K HHUM 00s3aTeNbHBIM
Tpe6OBaHI/IHM, a TaKXXE Hapymaromux IipaBa HOTpG6HTCJ'I€fI, YCTAHOBJICHHBIC 3aKOHAMU W HWHBIMH

HOPMATHBHBIMHU IIPABOBBIMHA dKTaMH Poccuiickoit q)ezlepamm;

O6paH_[aTbCSI B OpraHbl IIPOKYpaTypbl C HpOCL6aMI/I ONPpUHCCTU IIPOTCCTBI O IMPHU3HAHHU
HEJICUCTBUTEIBHEIMU  aKTOB (I)e,[[epaJ'ILHLIX OpraHoB HUCIIOJIHUTEIBLHOM BJIaCTHU, AKTOB OPraHOB
HUCIIOJHUTEIBHON  BIIACTH Cy'6’beKTOB Poccuiickoit q)ezlepaum/l U aKTOB OpPraHoB MCECTHOTO
CaMOyIpaBJICHUS, MPOTUBOPCHAIUX 3dKOHAM W MHBIM PCTYIHUPYIOHNIMM OTHOLICHUSA B o0Oactu 3alllUThI

IpaB MoTpeduTeNeil HopMaTUBHBIM MTPaBOBLIM akTaM Poccuiickoit denepannu;




oOpamatbcss B CyIbl C 3asBICHHSMH B 3allUTY NpaB MOTpeOUTENedl M 3aKOHHBIX HHTEPECOB

OTJICTBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEOTIPEISIIEHHOTO Kpyra moTpeounTeneil),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO HAI30pa B (DOPMHUPOBAHHH OTKPBHITBHIX U
0OIIETOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3alTUTHI MPaB OTPEOUTEIICH,
KauecTBa W 0€30MacHOCTH TOBapoB (paboT, ycuyr). ([onoanenue abzayem - DedepanvbHulili 3AKOH
om 18.07.2011 Ne 242-®D) (B pedaxyuu Pedepanvroeo 3axona om 25.06.2012 Ne 93-D3)

(Cmamos 6 pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HeONPeIeJeHHOT0 KPyra norpeouresiei

Opran rocynapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJEHUs, OOIECTBEHHbIE
o0beAMHEeHNs oTpeduTenel (MX accolualuy, Co3bl) BIIpaBe MPEAbIBIATh UCKU B CYJIbl O IPEKpallleHun
MIPOTUBOIPABHBIX AEUCTBUI U3TOTOBUTENS (MCIOTHUTENS, TPOJIaBLIa, YIIOJTHOMOYEHHOM OpraHu3aliy Wik
YIOJHOMOYEHHOTO MHIUBUIYAIILHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUH HEOIPEIETIEHHOTO

Kpyra notpedutenei. (B pedaxyuu Pedepanvroeco 3akona om 18.07.2011 Ne 242-D3)

[Tpu ynoBIETBOPEHUH TAKOTO HCKA CY 00S3BIBACT TIPABOHAPYIIUTEIS IOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpeACTBa MacCOBOM MH(OPMAIIMU WM MHBIM CIIOCOOOM JI0 CBEICHUS MOTpeOuTenei

peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIYy peHIeHME CyJa O TMpPU3HAHUM JACWCTBUHA HM3rOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJIHOMOYEHHONW OpraHM3allyd WIH YIMOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpeaNpUHUMATENsl, HUMIOpPTEpa) MPOTUBONPABHHIMU B  OTHOLIEGHUU HEONPEAENECHHOTO  Kpyra
noTpebuTeneit 00s13aTeNIbHO ISl Cylla, PacCMaTpPUBAIOIIETO0 HCK MOTpPeOUTENsl O 3alluTe ero mpas,
BO3ZHUKIIMUX BCJEICTBHE HACTYIUICHUS TPaKJAaHCKO-TIPABOBBIX IOCIEICTBUN JIEHCTBUN H3TOTOBUTEIS
(uconHUTENS, MPOJABIA, YIOJTHOMOYEHHONW OpPraHMU3allMd WIH YIOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpearpUHUMATENs, UMIIOPTEpa), B 4YaCTU BOMPOCOB, UMENHU JIM MECTO TaKHE JNEHCTBUS U COBEPIICHBI JIU
OHM  M3TOTOBUTEJEM  (HCIIOJIHUTENEM, MPOAABIOM,  YIIOJHOMOYEHHOW  OpraHuzanueil  wiu

YIIOJIHOMOYCHHBIM HHAUBUAYAJIIBHBIM IMPCAIIPUHUMATCIICM, I/IMHOpTepOM).

OI[HOBpCMCHHO C YHAOBJICTBOPCHUCM HCKa, HNPCABABICHHOTO O6H_IGCTBCHHI>IM 06T>CI[I/IH6HI/IGM
HOTpC6HTCJ’ICfI (I/IX aCCOHHaHHeﬁ, COIO3OM), opraHaMu MCECTHOI'0O CaMOYIIpaBJICHHUA B MHHTCPECAX
HCEOIIPCACICHHOTI'O Kpyra HOTpG6HT€J’ICI>i, CyAd TNPUHUMACT PCHICHUEC O BO3MCHICHUU O6HleCTBeHHOMy
O6’LC,Z[I/IHCHI/IIO HOTpC6HTGJ’ICfI (I/IX acconyanuu, COIOSY), opradaM MCCTHOI'0 CaMOYIHPABJICHUSA BCECX
IIOHECCHHLIX 10 LTy CYI[G6HBIX H3JICPIKCK, a4 TAKIKC MHBIX BOSHUKIINUX 10 O6paH_[eHI/I${ B Cyd U CBA3AaHHBIX

C PaCcCMOTpPCHUEM J[ICJIa HCO6XOI[I/IMBIX pacxoaoB, B TOM YHUCIIC PACXOJ0B Ha MPOBCACHHUC HE3aBUCHMOM




OKCIICPTU3LI B CITy4aC BBISABJIICHUA B PC3YJILTATC IPOBCACHUA TaKoOM OKCIICPTU3bI HAPYIICHUA 00s13aTeNIbHBIX

TpeboBaHUH K TOBapam (paboTam, yciyram).

(Cmamos 6 pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickoit denepanmnu b.Enbuun
Mocksa, [lom CoBetoB Poccnu
7 gespanst 1992 rona
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